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Norwich Union Fire / i, Insurance Without 
Is Celebrating Its things Agents Not “Cheap,” 
150th Anniversary “ W@ deserve the best Says 





Started June 12, 1797, With Only 
28 Assured Members and Gen- 
eral Funds Not Over £28 


NOW A WORLDWIDE GROUP 


Fire, Marine, ‘Casualty, Life and 
Other Lines Written by This 
Large British Organization 








The Norwich Union Fire Insurance 
Society yesterday marked its 150th an- 
niversary at the home office in Norwich, 
England. Today one of the important 
insurance company groups of the world 
the company started business in 1797 
with only twenty-eight members, or as- 
sureds, and the premiums subscribed to 
the general purse did not at first amount 
to more than £28. Fortunately the com- 
pany met with no loss beyond £27 dur- 
ing the first five years. In the meantime 
new members joined and at the end of 
the first seven years there were 3,000. 
Policies at the outset were issued for 
a period of seven years and profits, less 
working expenses, were returned to the 
assured. 

In U. S. Since 1877 

The company has been entered in the 
United States since 1877 and the present 
manager is Everard P. Smith who be- 
came head here two years ago. He has 
served the Norwich Union for twenty- 
five years, having been accountant and 
secretary before being advanced to his 
present executive position. He serves 
also as president of the Eagle Fire of 
New York and the Norwich Union 
Indemnity. 

\t the home office in England Sir 
Robert Bignold is president and chair- 
man of the Norwich Union Insurance 
Societies with W. W. Williamson, gen- 
eral manager of both the Norwich Union 
Fire and the Norwich Union Life, and 
J. Kirk, joint general manager of the 
fre insurer. R. J. Macmichael, who 
served several years in New York with 
the croup, is now overseas manager at 


the bead office in England. 

A years before founding of the 
Norwich Union several citizens of Nor- 
wich and that general district formed 
the Norwich General Assurance Office 


(Continued on Page 29) 
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in protection 


and tomorrow, and the next day. 
That was the record last year — 
and it’s getting worse. 


Do your clients and _ prospects 
know it? 

Point out this increasing threat of 
fire. Point out, too, the protection 
offered by a policy in the London & Lancash’ 
Group — an instrument of security relied on 
by home owners throughout the world. 


tHe London ano Lancashire 
GROUP 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. © ORIENT INSURANCE COM 
PANY ¢ LAW UNION & ROCK INSURANCE COMPANY, LID. © SAFEGUARD INSURANCE 
COMPANY OF NEW YORK - 
(Fire Department) ° LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 





STANDARD MARINE INSURANCE COMPANY, LTD. 


720 more will go up in smoke today, « 























A Yard High 


On May 25, 1847, just a century ago when the Penn Mutual 
Life Insurance Company opened its first office, James K. Polk was 
President of the United States, and three of the first ten Presi- 
dents of the United States were still living—John Quincey Adams, 
Martin Van Buren and John Tyler. Henry Clay and Daniel Web- 
ster were not only still living but very active in public life. 


These in their time were all famous men and yet at the time 
the American probably most widely known in both America and 
Europe was a man named Charles Stratton. He was better known 
as General Tom Thumb. And at the time his name was a household 
word on two continents because of what was probably the first 
great success of an American press agent. It was a fair question 
as to whether Phineas T. Barnum made General Tom Thumb 
famous or the General made Barnum famous. 


In 1847 Tom Thumb had: but recently returned from his tri- 
umphs in Europe and loaded with exhibitable gifts from royalty 
he was appearing in a Philadelphia theatre on May 25, when the 
Penn Mutual quietly opened the door at No. 91 Walnut Street. 


1847 — Penn Mutual Centennial — 1947 


THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 
President 


INDEPENDENCE SQUARE, PHILADELPHIA 


























Stevenson 

Penn Mutual Head Feels Public 

Should Know Bank and NSLI 
Coverage Real Cost 


AGENTS’ SERVICES NEEDED 


Life Companies and Agents Must 
See That Small Insured Get 
All Needed Protection 


. 


Insurance written without the services 
of life insurance agents cannot be desig- 
nated as “the cheapest life insurance in 
the world,” and it is essential that the 
public should become better acquainted 
with just what is the nature of the serv- 
ices rendered by the agents. 

That was the theme of a blunt talk 
made by President John A. Stevenson 
of the Penn Mutual Life in addressing 
the company’s Quarter Million Dollar 
Club which had a conference in Atlantic 
City last week following the company’s 
Centenary convention in Philadelphia 
which was held during the first three 
days of the week. Mr. Stevenson was 
referring to Savings Bank Life Insur- 
ance and National Service Life Insur- 
ance. 

“The record and success of Americ: 
life insurance over the century 
which the Penn Mutual has operated is, 
in my judgment, due largely to our gre: 
American agency system,” he said. 

“When I discuss two types of life in- 
surance coverage where our agency sys- 
tem does not function as the direct 
channel of distribution I do not want 
my remarks to be misinterpreted. The: 
should be no question about our att 
tude towards Savings Bank Life Insur- 
ance and National Service Life Insu 
ance. At the same time, when we ta 
about Savings Bank Life Insurance a1 
NSLI we should do so with a qualific: 
tion that cannot be misunderstood. 

Why SBLI Became Possible 

“First, I should like to explain my ow 
attitude. I see no justification for Sa 
ings Bank Life Insurance unless tle 
agents of American life insurance con 
panies do as little in rendering service 
that is, in arranging insurance to me 
the individual needs of policyholders 
savings banks do. The most potent arg 
ment in favor of Savings Bank Life lh 
surance—its service in providing prote 
tion to the individual of small income 
would never have confronted the life i- 
surance companies and their agents, | 
believe, if we had been as careful ar 
intelligent in trying to plan insurance 0 
meet the exact needs of those who coud 


(Continued on Page 4) 
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It was Quiet now in the big room. 

The weeks of talk were over. The moment of decision 
had come. 

The man picked up the pen. 

Strange, to think he might hang for what he was about to 
do. Hang! “Together or separately,” as witty Mr. Franklin 
had put it. 

Very well, then. He'd let them know that he'd gone into 

it with all his heart... with a clear conscience . . . with the 
deep conviction of a man who does what is right. 


He smiled. — swept across the parchment, and the 
letters stood bold and clear: John Hancock. 











Freedom writes in a big, bold hand 


Today, Americans look at that big, firm, unafraid hand, 
and see in it something familiar and natural to them— 

the sturdy spirit of independence. 

In many quiet ways, we Americans declare our 
independence every day. 

We form our own opinions, and speak them without fear. 
We worship in our own ways. We plan our own futures. 
We have even developed a way to safeguard the 
independence of those who depend on us. We call it life 
insurance. It is a typically American institution . . . 
the natural expression of a people who believe, with 
all their hearts, in the enjoyment of life, liberty and 

the pursuit of happiness. 


Yt MUTUAL LIFE INSURANCE COMPANY 
BOSTON, MASSACHUSETTS 
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A John Hancock advertisement on Americanism 
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Centennial Convention 

The Centennial convention of Penn 
Mutual Life began in Philadelphia last 
week with visits to historic points in 
Independence Square, and convention 
opened with talks by Second Vice Presi- 
dents Wallis Boileau, Jr., general con- 
ference chairman, and E. Paul Huttinger 
and Assistant Vice President Urban F. 
Quirk, chairman of arrangements com- 
mittee. 

On the first day the principal activity 
was a tour of the home office building by 
the delegates from all over the country. 
The entire home office staff constituted 
itself a hospitality committee and the visi- 
tors were toured through the building in 
groups of ten, each with a guide. 

Visitors were escorted through the pri- 
vate offices of officials and through the 
adm: 2 . 
administration floor, and were taken in to 
see how x-ray photography is done and 
into the kitchens. Underwriters found 
themselves looking through card indexes, 
watching the direct mail procedures and 
seeing their own cases going through the 
policy writing methods. 

_ Desks were decorated with bouquets of 
lome-grown flowers and in the gathering 
Hace, which was the recreation room, a 
Number of exhibits on the walls gave an 









Broder’s Photo Service 


Costumed 1847 belles from the Home Office celebrate Penn Mutual’s 100th birthday 


opportunity to get a quick over-all study 
of direct mail, and advertising, and pub- 
licity. 

Coming into the building the visitors 
passed through a corridor containing the 
company’s Centennial historical exhibit pic- 
turizing “Life in America a Century Ago.” 
In a big showcase were shown original 
company heirlooms such as policy No. 1, 
the first annual statement, the first minute 
book of the secretary containing the signa- 
tures of the first group of sixty-five organ- 
izers of 1847. Also on display was the 
five-foot Centennial birthday cake with 100 
candles and listed on the icing of the cake 
were the names of the leading producers 
of the 100th year. 

At the opening of the Tuesday morning 
session Eric G. Johnson, vice president in 
charge of agencies, greeted the delegates 
and guests. Chairman of that session was 
J. Elliott Hall of Florida, former general 
agent in New York. Other chairmen of 
sessions during the week included Joseph 
H. Reese, Harry Phillips, Mary Barber, 
Carr R. Purser, Bill A. Schauer and 
Urban F. Quirk. 

The Quarter Million Dollar Club met in 
Atlantic City on Thursday and Friday. In 
greeting the club Vice President Eric G. 
Johnson said that it had 325 qualifiers, 
whose average production was $408,000 in 
1946. Among meetings during the week 
were those of cashiers and women agents. 


Career Essentials as Seen by 
President Johnson, Temple Univ. 


With careers as his subject and ad- 
‘ressing the Penn Mutual’s Quarter Mil- 
on Dollar meeting at Atlantic City, Dr. 
Kobert L, Johnson, president of Temple 
University, Philadelphia, and a trustee of 
Penn Mutual, said that career ingredients 
Must include great integrity, keen judg- 
ment, vision, resourcefulness, a deep sense 
t loyalty and the ability to analyze prob- 
‘ms and to work harmoniously with 
vers. The other person’s views must 
€ obiained, “whether or not you care to 
accept them,” he said. 

In talks with young graduates of Tem- 





ple he has recalled the definition of one 
of his old professors at Yale who de- 
scribed a career as a way of living. 
Continuing he said: “Money making, in 
my judgment, is only part of a man’s 
entire responsibility. I like to think of 
our young people as men and women 
who are trying to accept the challenge 
of life in all of its phases.” 
More Public Spirit Needed 

Dr. Johnson believes that there is a 
lack in America today of public spirited, 
responsible citizens. No modern man 










‘ 





can be considered professionally success- 
ful if he suffers from civic “blind spots.” 

“For democracy to go on there must 
be a sense of loyalty to the community 
and a dedication of time to this other 
side of life. Always to be kept in mind 
is that our welfare problems are to be 
met, hospitals maintained and improved, 
and the contribution which a man 
makes to his community and his neigh- 
bors should be the real measure of a 


Haldeman In Role 
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Broder’s Photo Service 
President J. A. Stevenson and two costumed 1847 belles light the 100th birthday cake 


successful career. You insurance men 
should enjoy real satisfaction in your 
work because, in my opinion, you are 
rendering one of the greatest public 
services in America. Every time you 
counsel a client wisely the contribution 
you make is a sound one that will not 
only affect the lives of fellow human be- 
ings, but over a period will make a very 
great and important contribution to the 
whole community.” 


Of Insurance 


In Settlement Of Estates 


Liquidity is of the utmost importance in 
the administration of every estate, said 
Warner F. Haldeman, associate counsel, 
Penn Mutual, at convention of that com- 
pany in Philadelphia. 

Cash is required at every step—for pay- 
ment of expenses of last illness, debts, 
taxes, costs of administration, specific lega- 
cies, and to provide the livelihood of the 
beneficiaries between the death of the 
breadwinner and the final distribution of 
his estate after completion of administra- 
tion proceedings. Experience has shown 
that men sometimes die at times when the 
real estate and securities markets are far 
below normal and when forced sales of 
estate assets may mean tremendous or 
even total loss. The answer seems clearly 
to be provided by life insurance—life in- 
surance for the estate, for the family and 
for the decedent’s business associates to 
provide funds with which they may pur- 
chase his business interest at a fair price. 

Steps in Estate Administration 

The responsibility for advice concerning 
the settling of estates rests with the legal 
profession, but the professional insurance 
agent would do well to have a general pic- 
ture of the principal steps taken in the 
course of the administration of an estate. 
While the laws of the forty-eight states, 
on the subject of estate administration, are 
by no means uniform, they do follow a 
general pattern, and these twelve steps are 
at least illustrative of the ones which 


must be taken by any executor or admin- 
istrator : 

1. Search for last Will. 

2. Determination of court having juris- 


(Continued on Page 4) 


Malcolm Adam Shows 
Century’s Progress Of 
H. O. Underwriting 


On the Penn Mutual’s Centennial 
vention program was one feature with an 
unexpected slant on the history of the 
company and of life insurance. Vice Presi- 
dent Malcolm Adam, using lantern slides, 
showed on a huge screen the progress of 
underwriting selection through a century. 
Through huge photographic representations 
of original documents, close-ups were 
shown of applications and medical exam- 
inations and inspection reports of different 
periods with a glimpse at some of the 
curious questions that were asked in the 
past. As, for example, the information 
asked of argonauts on the way to the Cali- 
fornia gold fields in 1849. 

It was interesting to see the growth of 
medical research as reflected in the intro- 
duction of progressively modern heart ex- 
aminations and the growing interest in 
studies of blood pressure and habits. At 
one time, for example, there were special 
questions as to the prospect’s length of 
neck and general bodily formation. 


con- 
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Eric G. Johnson (left) and W. W. 
Bodine, vice presidents, watch as Presi- 
dent John A. Stevenson cuts the rib- 
bon, opening home office for second 
century of business. 


First Year Experiences 


Told by Penn Mut. Agents 
Charles M. Allen, Crain agency, Atlanta; 
Eugene M. Moore, Clover agency, Kansas 
City; and Robert C. Lindsey, Curry agen- 
cy, San Francisco, told Penn Mutual con- 
vention of key points in their first year 
with their agencies. 
Mr. Allen said that his greatest aid in 
his first year was becoming organized; his 
general agent and = supervisor constantly 
reminding him of the necessity of planning. 
He began by keeping records of calls and 
allocating time to save lost motion. He 
found it best not to try to sell the prospect 


on first interview, but to devote that visit 
to getting information. He reaches his 
office at 8.30 o’clock, reviews the schedules 


and decides where to go and what to do 
when he leaves the office at 9 o'clock. He 





Daily Life of Agent Shown 
In a Series of Playlets 


At the Penn Mutual convention the 
series of playlets giving the selling 
life of one agent in one day introduced 
a method of presentation with a novel 
twist. 

As the agent went over a program- 
ming chart with his prospect, colored 
lantern slides projected on a big screen 
followed step by step what was being 
said to bring out the needs of the fam- 
ily of the prospect at the present time 


and through a long period of years 
to come. 

The chart visualized the shift of 
family and educational fund needs in 
the future and showed how the pros- 


pect automatically wrote his own ticket 
of insurance required. 


found that most of his sales slumps were 
due to lack of prospecting. He tries to 
call on new prospects within a fortnight 
after he receives his name. More than 
half of his business came as a result of 
luncheon appointments. 

Agency Is a Team 

Mr. Moore also said the first salient 
thing he learned was the importance of 
taking the advice of the general agent. The 
initial advice was to master an approach 
to an interview. Next, was to learn an 
organized sales talk word for word. The 
necessity of continuous prospecting was 
constantly pounded home. Learning a mo- 
tivating story and organization of time 
were two other essentials. 

Mr. Lindsey said one of the first things 
he learned was that an agency is a team 
and that he was a member of it, with all 
the other members willing to help, the 
general agent being the captain. 

“In our agency,” he said, “when a case 
was paid for every man congratulated the 
agent who wrote the case and meant what 
he said. He early learned how to use the 
telephone and it helped him close 75% of 
his cases in 1946. Satisfaction with mak- 
ing club membership, striving to make club 
membership became an objective, and he 
had satisfaction of qui ilifying in his first 
year for the company’s P ‘resident’s Club. 


Million Dollar Writer’s Widow 
Finds It Stimulating To Sell 


Engelsman-Phil- 
New York, 


Edith V. Levy of 
lips agency, Penn Mutual, 
who entered life insurance selling after 
her husband, Felix Levy, a million- 
writer died, told the Penn Mutual con- 
vention why she liked her work. While 
her family was well provided for by 
her husband through his personal in- 


surance and renewals, she felt that it 
was her duty to try and sell protec- 
tion to others. 

Mrs. Levy had been interested in 
life insurance from the day her hus- 
band went into it and she not only 
went to conventions but also to semi- 
nars, 

“TI felt I was qualified to sell,” she 


also. important, I 
occupied and the 
more happy I 


explained “But, 

wanted to be kept 
busier I have been the 
am soth my boys are pretty grown 
up, their being 14 and 17, and 
so they no longer required all of my 
attention. soth my sons encouraged 
me although the younger was sceptical. 

Satisfaction in Keeping Busy 

“T am not innately the aggressive type, 
and being forced to do things is for- 
eign to my nature, but the work has 
been good for my soul and I feel I 
am more of a person. 

“To me life insurance furnishes con- 
stant stimulation and education because 
each individual’s requirement is differ- 
ent. It is fun ferreting out needs. To 
me it is. thrilling was amazed to 
discover, in calling on one client to 
sell him a policy for his second 


ages 


son, 








that while his business was incorporated 
there was no stock liquidating agree- 
ment or business insurance. His own 
insurance needed programming, and 
there was need for additional protec- 
tion, but I learned his partners had 
practically no insurance. That approach 
was because his elder son had a $10,- 
000 policy which I wanted to match 
for the younger boy, and I ended the 
case for the time being by writing 
more than $150,000. It was really like 
the house that Jack built, only I felt 
that I had built it. 

“Another thing about life insurance 
which appeals to me is that people have 
time for you and are really interested 


(Continued on Page 18) 


Haldeman’s 1 s Talk 


(Continued from Page 3) 


diction. 

3. Preparation and filing of petition for 
Letters authorizing executor or adminis- 
trator to administer estate. 

4. Procuring and filing bond of execu- 
tor or administrator. 

5. Appointment and bonding of guardian 
for minor beneficiaries. 

6. Advertising the granting of 
ters.” 

7. Preparation and filing of inventory 
of personal property. 

8. Determination of cash requirements 
and liquidation of sufficient assets. 

9. Payment of debts. 


“Let- 


President Stevenson 
Page 1) 


(Continued from 


afford only small policies as we have 
been in programming jumbo cases. 

“The text of my comments on this sub- 
ject can be taken from Arthur W. Swain’s 
talk on Salary Allotment insurance de- 
livered at this conference. Where the 
amount of the insurance is small, as he 
emphasized, the dollars must do double 
duty. This means we must be even more 
careful in making sure that the person 
who purchases a small policy gets the 
most out of his life insurance than we 
are when the purchase runs up into high 
figures. We must make even more sure 
that the plan meets his exact require- 
ments. 

Must Not Forget Qualifying Statement 

“Next, I would like to protest against 
Penn Mutual officers or field represen- 
tatives making without qualification the 
statement that NSLTis ‘the cheapest life 
insurance that a person can buy.’ The 
qualification which must be mz ide is this: 
NSLI is the cheapest life insurance that 
can be bought without the professional 
service of the agent—and it is this serv- 
ice which makes all the difference in the 


world, 

“Tf we face facts we know that life 
insurance companies and the agents of 
those companies are carrying a large 


share of the overhead for the servicing 
of National Service Life Insurance. Do 
not misunderstand my point of view. I 
am heartily in favor of our agents serv- 
ing NSLI, but I feel they should always 


take whatever steps are necessary to 
try to-see that the owners of NSLI 
keep their policies in force. But let it 


be forever understood that this service, 
(which is rendered so freely and so 
willingly by the great American agency 
organization), costs money. 

“The American people should realize 
the part played by the American life in- 
surance companies in educating people 
to a realization of what life insurance 
does. The public should also know about 
the services of the agent and what that 
service means to the whole National 
Service Life Insurance plan. 

Government Aid 

_ “The Penn Mutual, or any other life 
insurance company, would have little 
trouble in meeting competition if our 
overhead could be taken care of by Govy- 
ernmental taxation, and if our efforts to 
service the life insurance on our books 
were put on the same basis as that of- 
fered by the Government to veterans of 
the war. All members of this confer- 
ence understand exactly what the serv- 
ices of the agent are. You know how to 
give the counsel that is needed. You 
come into daily contact with cases where 
the insurance dollars have an emergency 
value far greater than the dollars which 
are ordinarily received. You know the 
misfortunes of those whose insurance is 
not properly arranged. All this adds up 
to the fact that the life insurance owned 
by a person who does not have -the 
service of an agent may be very, very 
expensive. The person who attempts to 
set up a life insurance program without 
the experienced counsel of an agent may 
pay a high price for the protection his 
family receives. 

“Recognition of the value of the agent 
should be universal. For this reason the 
underlying theme for our company’s na- 
tional advertising program is the service 
the agent can render in tying up life in- 
surance to the needs of the owner. This 
places on our company the responsibility 
of making sure that its own house is in 
order. It places on our people in the field 
the responsibility of making absolutely 


10. Preparation and filing of Inheritance 
and Estate Tax returns and payment of 
taxes. i 

11. Preparation and filing of executor’s 
or administrator’s final account. 

12. Distribution of net estate among heirs 
or to trustee. 


certain that we are not making proi ote 
for goods we cannot actually deliv: 

“In my opinion, the institution 0; life 
insurance and the American agency sys- 
tem are inextricably joined. One could 
not exist without the other. Of course, 
the service rendered by our American 
agency system costs money, but the dis- 
tinctive service rendered by our trained 
life insurance agents is worth all it 
costs.” 

Responsibilities of Citizens in Helping 
Preserve Democracy 

In his talk in Philadelphia at the clos- 
ing session of the company’s Centennial 
conference there at Bellevue Stratford, 
President Stevenson discussed the sub- 
ject of democracy, what it has accom- 
plished and the necessity for its preser- 
vation. 

“When we compare with other coun- 
tries the standard of living attained in 
our nation, our educational enrollment, 
the money accumulations of our people 
in the form of Government bonds, say- 
ings deposits and life insurance, we can 
hold our heads high at what democracy 
has accomplished,” he said. : 

Je are loud in our praises of what 
democracy, with its inherent freedom of 
opportunity, can do for business enter- 
prise in general and for the business of 
life insurance in particular. But I won- 
der how often we are asking ourselves 
what business in general and our busi- 
ness in particular can do for democracy. 
That is the question we should ask our- 
selves in laying the cornerstone for our 
second century.” 

Mr. Stevenson said that unless we ful- 
fill present day responsibilities “the 
school books of the next century may 
not be written by those who adhere to 
the democratic ideal. 

“Only by matching our military cour- 
age with civic courage in attacking 
present-day problems, by enlightened un- 
derstanding and realization of the high 
degree of personal and group responsi- 
bility involved by our form of Govern- 
ment, will we merit commendation for 
conservation of our democratic inherit- 
ance.” 

Continuing Mr. Stevenson said: “The 
eyes of the world are on America today, 
not only because of our success on the 
battlefields but also in the fields of 
science, management and industrial pro- 
duction. When World War II posed the 
question of how well voluntary coopera- 


tion would measure up against  regi- 
mented force our contributions toward 


victory presented 
crete answer. 


conclusive and con- 


The Issue 


“Today the issue is clearly drawn be- 
tween those who would impose upon the 
state complete and absolute responsi- 
bility for regulating our business life, 
and those who would preserve the com- 
petitive atmosphere i in which the institu- 
tion of life insurance has had its growth. 

“We are loud in our praises of what 
democracy with its inherent freedom of 
opportunity can do for business enter- 
prise in general and for the business of 
life insurance in pi irticular, Whili life 
insurance had its origin in private en- 
terprise, it has attained a commanding 
position as an economic force. We 
should make sure that the strength, the 
prestige and the facilities of life insur- 
ance are used to support the democratic 


ideal. We boast about the fact tha! half 
the people in the country own life in- 
surance. But are we going to ret on 


our laurels when the other half is unin- 
sured. 

“Today we face a critical period of 
reconversion and readjustment. Put if 
we are familiar with the economic {acts 
of life, I don’t see how we can cscape 
the conclusions that there is a greater 
America ahead. We are called upon to 
join our efforts and our resources with 
the forces working toward the realiza- 
tion of democracy today, remembering 
that ‘poverty and freedom are easily dr 
vorced’ and that ‘prosperity and freedom 
dwell together,’ ” 
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Tahoe Tavern 
Lake Tahoe, Calif. 
June 18 to June 21 
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Grove Park Inn 
Asheville, North Carolina 
June 25 to June 28 


Chateau Frontenac 
Quebec 
July 2 to July 5 
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e. the AEtna Life Corps of Regionnaires is extended each year to salesmen who have 
veratic distinguished themselves by outstanding service to the public and to their Company. 


of The Etna Life congratulates those who will attend the 19th annual Regional Meetings. 


AINA LIFE INSURANCE COMPANY 


Affiliates: Etna Casualty and Surety Company 
Automobile Insurance Company : Standard Fire Insurance Company 
HARTFORD 15, CONNECTICUT 
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Ord. Agencies of Pru. 
Had $67,000,000 In May 


COL. CAMPBELL AGENCY LED 
Dallas, James G. Hill Manager, Second; 
Texas Agencies, Less Than Year 
Old, Paid for $4,316,544 
Ordinary agencies of The Prudential 
produced an aggregate of $67,078,978 
new Ordinary business, prepaid or ex- 
amined, during the annual “Anniversary 
Month” of the company’s Ordinary 
agency from April 28 to 





department 





COL. CHARLES W. CAMPBELL 
Mav 31. This represented an increase 
of about 20% over the volume 
counted for during the 1946 competition. 
leading the agencies was Newark, 
of which Col. Charles W. Campbell is 
manaver, that agency producing $4,047,- 


ac- 


527 of new business. Dallas, which ts 
manaved by James G. Hill, was sec- 
ond. The Dallas record was  particu- 
larly outstanding in view of the fact 


Comini 


JAMES G. HILL 


that it, along with the rest of the com- 
pany’s Texas organization, has been in 
operation less than a year, said Vice 
President Sayre Macleod, in charge 
of Ordinary The combined 
production of the five agencies operat- 
ing in Texas was $4,316,544. 

New Prudential Record for Group 

Along with their production of Ordi- 
nary business The Prudential agencies 
set a new record for Group insurance. 
During the month these agencies wrote 
a total of $70,313,302 of Group Life 
which was almost four times as great as 
the record of $18,489,414 in correspond- 


agencies, 





Myron Cohen President of 
Equitable N. Y. Managers 


New officers were elected by the 
board of managers of Equitable Soci- 
etv’s metropolitan district last week at 
an outing at the Pelham Country Club 
as follows: Myron Cohen, New York, 
president; Robert Rose, Brooklyn, vice 
president; W. Halsey Wood, Hemp- 
stead, secretary - treasurer. Retiring 
president Joseph D. Davis said the oc- 
casion was the 59th anniversary of the 
organization of the board of managers 
which makes it one of the oldest if not 
the oldest organization of the kind in 
the business. 

A large number of Equitable Society 
executives attended the affair headed 
by Vice President Vincent S. Welch, 
and H. A, Yoars, second vice president. 
There were also present three guests 
representing the managers of the Cen- 


tral Department of the Middle West 
which won in a_ production contest 
with the New York managers, the 


visitors being Clark Hansen, Fred Hol- 
derman and Coy Eklund. 





Hewitt Named President 
of Chicago CLU Chapter 


Edwin S. Hewitt, of Edwin Shields 
Hewitt & Associates, was elected presi- 
dent of the Chicago Chapter of 
Chartered Life Underwriters at the an- 
nual meeting of that organization last 
week. Carl E. Lindstrom, Travelers, was 
elected vice president and Arch R. 
Roule, Massachusetts Mutual Life was 
named secretary-treasurer. New directors 
appointed for a term of two years in- 
clude Doren E. Trump, Metropolitan; 
Don Kk. Alford, Prudential, and Richard 
C. Frasier, Great-West Life. 

Speaker at the meeting was Harry 
R. Schultz, Persons agency of Mutual 
Life of New York, and former presi- 
dent of the Chicago chapter. Mr. Schultz 
spoke on business insurance and said: 
“the attitude on the part of our busi- 
ness prospect, the elimination of Excess 
Profits Tax, the effect of Section 102 
of the Revenue Code, the greater reali- 
zation of the need for amortizing the 
depreciation of the human life value, 
all go toward making the field of busi- 
life insurance a more fertile one 
than ever before.” 


ness 


Fidelity Mutual Seminar 

Under the recommendation and spon- 
sorship of its general agents, twenty- 
eight of the successful newer agents of 
the Fidelity Mutual met in Philadelphia 
at the head office last week for a five- 
day seminar. This is the second seminar 
the company has conducted this spring. 

Personnel was confined to agents with 
at least one year of full time service 
and an annual production rate of $150,- 
000 or more. While selling skills and 
techniques were not the primary purpose 
of the program, training in the use of 
the comnany’s lead service and personal 
estate plans were included. The sessions 
were open forums in which questions 
were freely raised and answered. 


BANKERS OF IOWA MEETING 

Seventy-five agency managers, assist- 
ant managers and supervisors from 
forty-seven agencies of the Bankers Life 
of Des Moines met at the home office 
recently. The meeting was held to pre- 
sent to the managers and their assistants 
a new coordinated plan for training 
beginning salesmen during their first 
three days on the job in the agency. 
The new training schedule is being in- 
stituted in all the company’s agencies 
for the first time in one organized plan. 


ing 
premium 
casualty 

271 from 


period of 1946. Supplementary 
income, representing Group 
and annuities, rose to $1,411,- 
the 1946 total of $273,259. 
Leading agency in Group field was 
Baltimore. The Downtown Agency in 
New York, Gerald A. Eubank, manager, 
was second, and Charlotte, N. C., was 
third. 





Aetna Life Plans 
Its Regional Meetings 


TO BE HELD JUNE 19 - 


JULY 5 


Lead'ng Agents to Meet at Lake Tahoe, 
Cal.; Asheville, N. C. and 


Chateau Frontenac 

Aetna Life will again this year hold 
three regional conferences for its Corps 
of Regionnaires—leading salesmen of the 
June 19 and ex- 
tending through July 5. 

Theme of the 
“Client Building,” and they will be held 
at Tahoe Lake Tahoe, Cal. 
June 19-21; Grove Park in Asheville, N. 
C. June 26-28; Chateau Frontenac, 
Quebec, July 3-5. 

Home office speakers at the confer- 
ences, together with their subjects, will 


company—beginning 


conferences will be 


Tavern, 


be as follows: R. B. Coolidge, vice pres- 


ident, Introduction and Conclusion; I. 
F. Cook, secretary, Group division, Group 
Insurance; J. F. Euler, agency assistant, 
D. P. Cavanaugh, 
Current Develop- 
CLU, assistant 
superintendent of agencies, Clients for 


Business Insurance; 


associate counsel, 


ments; D. E. Hanson, 


Regionnaires. 

In addition, a number of Aetna Life 
representatives will speak at each of 
the three conferences. Speakers at the 
western conference, and their subjects, 
follows: S. W. Schember, 
‘Lhettt Plans i. da: 
Robinson, San Francisco, Accident In- 
surance; A. C. Coles, Vancouver, Estate 
Control Plan; B. H. McGhee, Denver, 
Estate Control Plan; J. E. Nelson, Los 
Angeles, Time Control. Chairmen for the 
western conference are: June 19, John 
Krehbiel, CLU, Los Angeles; June 20, 
J. S. Marshall, Spokane; June 21, J. 
H. Carson, Seattle. 

Representatives who will speak at the 
central conference are: Ernest W. Wits- 
man, Peoria, Thrift Plans; M. Hendrix 
Davis, CLU, Dallas, Accident Insurance; 


will be as 


San Francisco, 


Eugene Simpson, Dallas, Estate Con- 
trol Plan; J. F. Turnbull, Jr, New 
Orleans, Estate Control Plan; W. J. 


Coffey, Little Rock, Time Control. Chair- 
men for the central conference are: 
June 26, J. S. Maryman, Little Rock; 
June 27, W. H. Harrison, Houston; June 
28, T. S. Tharin, Columbia. ‘ 
Representatives who will speak at the 
eastern conference are: J. H. Carey, Jr., 
Hartford, Accident Insurance: S. F. 
Coates, Grand Rapids, Thrift Plans; W. 


R. Cavanaugh, Detroit, Estate Control 
Plan; J. J. Kinane, Syracuse, Estate 
Control Plan; W. G. Adams, CLU, 


Toledo, Time Control. Chairmen for the 
eastern conference are: July 3, Alex- 
ander MacLeod, William Street agency, 
New York City; July 4, Edward D. 
Husted, Toledo; July 5, John W. Heisse, 
CLU Baltimore. 

Two special speakers at the western 
and eastern conferences will be Morgan 
B. Brainard, president of the Aetna Life, 
and the Honorable W. Ellery Allyn, In- 
surance Commissioner, State of Connec- 
ticut. The topic of Mr. Allyn’s address 
will be, “Life Insurance, A Public Ser- 
vice.” 

A feature of all three meetings will 
be a direct mail panel under the chair- 
manship of Curtis Lamb. CLU, home 
office direct mail consultant. Assisting 
Mr. Lamb in the direct mail panel will 
be the following: western conference, 
R. A. Hardaway, San Francisco, W. B. 
Feldenhe’mer, Portland, A. H. Schneider, 
Denver, C. H. Greeley, Des Moines; 
central conference, J. T. Muncey, Louis- 
ville, H. B. Allis, Little Rock, L. A. 
Deininger, Cincinnati, Ed Braun, St. 
Louis, Vincent dePaul Hurley, Houston; 
eastern conference, D. H. Teas, Mil- 
waukee, Rudolph LeBoy, Chicago, J. L. 
Newberry, Detroit, W. P. Fackler, Phila- 
delphia, Robert W. Carr, New Haven. 








L. L. Lifshey Elected 
N. Y. Ass’n President 
AT ANNUALMEETINGYESTERDAy 
Salinger is Administrative Vice Presj. 
dent; Wolkenberg, Public Re!a- 


tions Vice President 


Lawrence L. Lifshey of New Y 


Life 
was elected president of the Life Under- 
writers Association of the City New 
York at the association’s annual eting 
yesterday. 

Other officers elected are Benjamin D 
Salinger, Mutual Benefit, adminis! ratiy 
vice president; Sidney L. Wolkenherg, 


Underwood & Underwood 


LAWRENCE L. LIFSHEY 
Union Central, public relations vice presi- 
dent; James Elton Bragg, Guardian Life, 
educational vice president ; Louis W. Secht- 
man, Aetna Life, treasurer. 

Directors elected to serve through June 
1950, are Harry C. Ard, Connecticut Ger- 
eral; Edwin Bukofzer, New York Liie; 
Harold J. Cronin, Prudential; Edward 6 
Cunningham, Metropolitan Life; John H 
Evans, Home Life; Timothy W. Foley 
State Mutual; and Raymond F. Thorner, 
3erkshire Life. Also elected directors, 10 
fill vacancies, were Harry N. Kuesel 0! 
the Phoenix Mutual, to serve throug! 
June, 1949, and Randolph M. Saville, Con- 
necticut Mutual, and Selby L. Turner, 
New England Mutual, to serve through 
June, 1948. iy 

Mr. Lifshey has been associated with 
New York Life since 1926 when hie be- 
came an agent for the company in Macon. 
Georgia. He transferred to the Vanderbilt 
Avenue Branch in Manhattan in 1927. He 
was elected to the board of field under- 
writers of the association in 1936 and since 
1938 has been a member of the board oi 
directors. In 1945 he was elected public 
relations vice president and served during 
1946 as administrative vice presideni 

Mr. Lifshey was awarded the design 


tion of Chartered Life Underw ter 
1941. He has been a member of tlie New 
York Life Top Club for the past fourteen 


years and in 1938 was a vice president 0! 


that organization. He received the Nation 
al Quality Award of the National .\ssoct# 
tion of Life Underwriters in 1945, 1%, 
and 1947. In 1946, he was a member ©! 
the committee on life insurance orma- 
tion of the National Association. | le has 
written many articles on life insura we se! 


ing, and has frequently been a spc ker 
life underwriters’ educational meetings. | 
graduated from Cornell Universit; ; 
and is a member of Phi Delta i’ !r 
ternity, of which he was Grand Chancellot 
for eight consecutive terms. 


OPENS OFFICE AT AUSTIN 
A new district agency at -\ustim 
Texas, for John Hancock was opened tf 
cently with John F. O’Brien as mane 
ger. Mr. O’Brien was formerly assistal! 
district manager at Hartford. 
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DAY 
an . for Mutual Life Field Underwriters 
we've added an 
First we introduced INSURANCE BENEFIT 
The Mutual Lifetime 
Compensation Plan PLAN 
to provide 
which gave our Field Underwriters a con- 
tract hailed by them as “‘the finest in the LIFE INSURANCE 
- business.” ACCIDENT & SICKNESS BENEFITS 
— This plan stabilizes income, thus mini- 7 
- _ | HOSPITAL BENEFITS 
Life mizing the effect of fluctuating volume. It 
fh June also provides substantially larger earnings SURGICAL BENEFITS 
j Lite for the career underwriter, through extra 
jm The costs of these benefits are 
_ Fole: compensation for quality business, and for 
thorn RE OE NIE shared by the Company and 
‘thecug ee ee ee ee re the Field Underwriters. 
Pecos Lifetime Plan provides for a generous re- 
Wee tirement income. 
Aer 
gets "Fes new Insurance Benefit Plan, giving liberal protection against major 
a : hazards, is a logical supplement to our Lifetime Compensation Plan. To- 
nt i“ gether they go far toward bringing personal security into the lives of our 
He Ne Field Underwriters, men and women who devote their careers to bringing 


the security of life insurance into the lives of their neighbors. 


Our 2nd Century of Service 


i THE MUTUAL LIFE 
INSURANCE COMPANY of NEW YORK 
34 Nassau Street Suenred, , New York 5, N. Y. 





June 13, 1947 








LEWIS E. WEINGARTEN 


Lewis E. Weingarten, general agent, 
Fidelity Mutual Life, was elected presi- 
dent of the Brooklyn Life Managers As- 


sociation at the annual meeting last 


week. The members of the organization 
attended a ball game at Ebbets Field, 
after which a dinner was held at the 
Brooklyn Club. Other officers elected 
were Charles D. Girdner, manager, 


Phoenix Mutual Life, vice president, and 
Carl E. Haas, CLU, general agent, Con- 


tinental Assurance, secretary-treasurer. 


Careers of New Officers 
Mr. Weingarten has been a general 
avent for the Fidelity Mutual since June, 





CARL E. HAAS 


1939. He started his insurance career in 
1932 and has been a manager since 1936. 
Formerly with the Acacia Mutual from 
1936 to 1939 he then went to Brooklyn 
as manager for the Fidelity Mutual. Ac- 
tive in many social and civic organiza- 
tions, Mr. Weingarten is a Past Master 
of Jehoshophat Lodge of Free and Ac- 
cepted Masons; Past Chancellor of 
Landes Lodge of P; past president of 
the Eastern Parkway Division of the 
\merican-Jewish Congress and a mem- 
ber of many other organizations. He is 
also active in the Life Underwriters As- 
sociation of the City of New York. 
During the war, Mr. Weingarten was 
a board member of the OPA and was 
very active as a speaker for the Treas- 
ury Department in the sale of war bonds 
Mr. Girdner entered the life insurance 
business in 1937. Prior to that time he 
was connected with the Irving Trust Co., 
handling receiverships for that institu- 
tion, In 1937 he joined Phoenix Mutual 








CHARLES D. GIRDNER 


as an agent and in 1939 was promoted to 
supervisor, and in June, 1943, was made 
manager. Mr. Girdner is a graduate of 
Baker University of Baldwin, Kan. He 
is a member of the Brooklyn Rotary 
Club and is active in many social and 
civic organizations in his community. 
Mr. Haas, who started his insurance 
selling career in 1930, has since that time 
served as educational director, assistant 
manager, manager and general agent. 
Prominent in association activities Mr. 
Haas has been chairman of the first R. 
& R. Agents’ Training Course; was a 
speaker at the New York City Life Un- 
derwriters annual seminar; a member of 
the faculty of the life underwriters’ 


Late News 


Stanley W. Grove has been appointed 


manager in Minneapolis for Security 
Mutual Life of Binghamton, N. Y. He 
is a native of Minneapolis. 


H. Cochran Fisher, CLU, prominent 
Aetna Life agent in Washington, D. C., 
has been endorsed as a trustee candi- 
date of the National Association of Life 
Underwriters by the District of Colum- 
bia Association and the latter’s affiliated 


organizations. 





Deiner Named as Registrar 
John J. Deiner has been appointed 
registrar of the Mutual Life of New 
York, it was announced this week. He 
succeeds Alfred R. Gibson, who has re- 
tired under the company’s retirement 
plan. Mr. Deiner has been a supervisor 
in the issue department. 


NAMED PERSONNEL ASSOCIATE 
Elmer C. Warren this week joined 
the home office staff of National Life 
of Vermont as associate in the depart- 
ment of personnel. Mr. Warren comes 
direct from Colby College, Waterville, 
Me., where he served for nineteen years 
as registrar and director of personnel. 





course for the preparation of new agents 
to qualify for agents’ examinations since 
the inception of the course and has been 
on the faculty ever since. He is a for- 
mer assistant editor of the bulletin pub- 
lished by the Life Underwriters’ Asso- 
ciation “of the City of New York. In 
3rooklyn he was a charter member and 
organizer of Brooklyn’s Life Supervi- 
sors’ Organization and served as presi- 
dent in 1938, and is a former secretary- 
treasurer of the Independent Brokers 
Association of Brooklyn. He qualified 
for the CLU degree in 1938. 








The MACCABEES 


Detroit, Mich. 


Is Pleased to Announce 
the Appointment of 


MR. HERMAN IL. EPSTEIN 


as Life Insurance Manager 


In Hartiord., Conn. 


The Offices are Located at 


212 TRUMBULL 


Telephone 2-7221 


ST. 























Named Asst. General 
Agent in Washington 





































CHARLES &. REID EI 


~ Charles K. Reid, II, has been appointed 

assistant general agent of the J. D. 
Marsh agency in Washington, D. C., of 
Lincoln National, according to an an- 
nouncement from that agency. 

Mr. Reid joined the Marsh agency 
June 1 after a year and a half in the 
Office of Insurance of the Veterans’ Ad- 
ministration. He has had nine years’ 
experience in life insurance field work, 
both as special agent and district agent 
and during the war served in the per- 
sonal affairs sections of the Air Trans- 
port Command. 

Mr. Reid is a member of the Associa- 
tion of Life Underwriters and Junior 
Board of Commerce of the District of 
Columbia. 


U. S. Life Holds Fashion 
Show at Home Office 


A fashion show for the employes of 
the United States Life was presented 
through the courtesy of the Emily 
Shops in the company’s home office 
at 84 William Street. Each of the ten 
models selected from the staff had four 
changes of costume with hats, shoes and 
accessories. They showed _ business 
clothes; sports, beach and vacation wear; 
afternoon and evening dresses. 

Models chosen by Mrs. Penny Kan- 
tor of the Emily Shops’ counsel on fashi- 
ion for the career girl were Misses 
Kathleen McGrath, Virginia Doyle, 
Holly Knight, Julia Battista, Dorothy 
Ferguson, Hilda Rosado, Genevieve 
Heffner, Dorothy Sturr, Mary Ellen 
Chutko, and Mrs. Dorothy K. Phelps. 
Dorothy Harrison acted as Mrs. Kan- 
tor’s assistant during the presentation 

Judges were Paul R. Danner, vice 
president, foreign agency division; Dr. 
Eugene Higgins, associate medical di- 
rector; Charles Plumer, assistant sec- 
retary, Group department; August 
Scheuing, manager of the planning de- 
partment and Raymond Miller, educa 
tional director. 

Arrangements for the affair were fan- 
dled by the staff officers—Rose | row. 
staff chairman and supervisor of thi 
issue department, and Dorothy ‘dell. 
staff secretary and secretary to th: legal 
counsel. 








MADE FRANKLIN GEN’L AGENTS 

Claude L. Freed, eastern Pennsy!vanié 
manager for the Franklin Lie 
Springfield, Ill., has announced tv 
eral agency appointments in that area 
Robert B. Mink, who formerly repre 
sented Berkshire Life, has been name! 
general “agent in Yeadon, De'awat 
County and Samuel Street, formerly 
manager for the Mutual Trus:, w! 
establish a general agency in Clieltel” 
ham. 


gen- 
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Bertrand J. Perry Completes Fifty 
Years With Massachusetts Mutual 


Former President Joined Company as Clerk in Actuarial Dept.; 
Elected Chairman in 1945; One of Best Informed and 
Most Able of Insurance Executives 


Jertrand J. Perry, chairman of the 
board, Massachusetts Mutual Life, cele- 
brated his fiftieth anniversary with the 
company last week. Mr. Perry, who is 
recognized as one of the best informed 
and most able insurance executives in 
\merica, began as a clerk in the actu- 
arial department in 1897. After serving 
five years in the actuarial department 
he was transferred to the premium de- 
partment. In 1912 he was made chief 
clerk and office manager, a new position 
made necessary by the rapid expansion 
of the company’s business and the in- 
crease in the home office personnel. In 
that capacity he was able to survey 
methods and systems and gain a knowl- 
edge of all departments of the business. 
Three years later he was appointed as- 
sistant secretary and received further 
advancement in 1926, when he was 
elected secretary. He became vice presi- 
dent and director in 1928, and in his 
thirty-ninth year of service, 1936, he 
was elected president of the company. 


Elected Chairman in 1945 


In 1945 he was elected chairman of 
the board, in which capacity he con- 
tinues to head the finance, agency and 
claim committees. A dinner was given 
in his honor soon after his elevation to 
the position of board chairman, when the 
general agents of the company presented 
him with an oil likeness. The portrait 


of Mr. Perry was done by Kenneth 
Forbes, famous throughout the United 
States and Canada. 

In his years of service with the Massa- 
chusetts Mutual, Mr. Perry has been re- 
sponsible for many of the changes that 
have effected the progress of the com- 
pany. He played an important part in 
designing the home office which is re- 
garded as a model building. Mr. Perry 
was secretary of the building committee 
in 1924, when new quarters were urg- 
ently needed, and it was he who selected 
the site outside the business center of 
Springfield, Massachusetts, a plot large 
enough to allow growth for many years, 
for it consisted of thirty acres with 1,700 
feet on the Boston Post Road. Mr. 
Perry had experimented with plans, and 
had the arrangement and layout of the 
home office on paper probably five years 
prior to this time. He worked with the 
architects and engineers in supervising 
the erection of the building. The prac- 
tical nature of the home office is a re- 
sult of his vision. 

He was one of the first to appreciate 
the economy and efficiency of handling 
premium notices and receipts by means 
of metal plates, and, as a consequence 
the company was the first to employ 
this method which is now in almost uni- 
versal use. 

Mr. Perry was honored in receiving 
the 1942 Fellowship award of the Na- 
tional Office Management Association, 
conferred at its annual meeting in At- 





BERTRAND J. PERRY 


lanta. This Fellowship, the highest 
award the association makes, is granted 
to those who have advanced through the 
ranks of office management to high ex- 
ecutive positions in the field of manage- 


ment. On one of the pages of this tes- 


timonial appears the following tribute: 
“A pioneer in the development of many 
office procedures now universally used 
by life insurance companies, an execu- 
tive intensely interested in personnel, 
who believes that office workers become 
truly efficient only in fitting surround- 
ings and in the happiness of proper 
office comradeship. As an early member 
of our association his opinion has been 
eagerly sought because of the proved 
soundness of his judgment.” 

Mr. Perry was born in Claremont, N. 
H., a direct descendant of Thomas 
Dudley, the first elected governor of 





Massachusetts. From this lineage came 
many well-known personages, one of 
whom is Daniel Webster. Mr. Perry 
went to Springfield on his seventh birth- 
day, attended Hooker School, and like 
most New England boys of that period, 
peddled papers, and had a milk route, 
and lighted street lamps which were 
then kerosene and gas. In the days 
when the Springfield Republican enjoyed 
a nationwide reputation, with its well- 
known publisher Samuel Bowles, Mr. 
Perry worked in the mailing room and 
later got a job reporting. 

After his graduation from high school, 
Mr. Perry went with the Overman 
Wheel Co. of Chicopee Falls with the 
idea of becoming a mechanical engineer, 
as he had had such training in school. 
Two years later the bicycle business 
failed and he went back to reporting, 
this time with the Springfield Union, 
covering general assignments. He re- 
signed his newspaper connection to join 
the Massachusetts Mutual. 

Mr. Perry is a trustee and member of 
the board of investment of the Hampden 
Savings Bank, chairman of the invest- 
ment committee of Springfield Hospital, 
and a director and member of the finance 
committees of the five companies consti- 
tuting the Springfield Fire and Marine 
Insurance group. He is a past president 
and director of the Life Office Manage- 
ment Association of which he is a 
founder. 

At the fifty-first convention of the 
Massachusetts Mutual Agents Associa- 
tion in Atlantic City, June 16, 17, 18, a 
highlight of the three-day meeting will 
be a presentation to Mr. Perry of a 
fifty-year service medal by Alexander T 
Maclean, company president. 


ADVANCED BY PEOPLES LIFE 

Riley B. Carter, Roanoke district man 
ager for Peoples Life for the past six 
years, has been promoted to superinten 
dent of agents in charge of “B” divi 


sion of the company, 








A guaranteed salary and participating interest, 
the amount of which will depend on his stature 
and background, will be offered to the man who is 
properly qualified, Experience in various types of 
group insurance desirable, but not essential. 

Our present organization consists of tax con- 


sultant and technical man, supervisor in charge of 


installation of plans and subsequent policy adminis- 


Southern California Calling! 


An exceptional opportunity for a man with sound experience in 


selling and designing Pension Trust and Profit Sharing Plans 


tration where benefits are insured, and statistician 
for actuarial caleulations. The complete coopera- 
tion of this staff is, of course, assured. 


Here is an opportunity to become affiliated with 
an established and successful organization on a 
pleasant and profitable basis. If you are interested, 
and have no contractual obligations, send complete 


biographical information and your photograph to 


R. R. Hays, Jr., at 


HAYS & BRADSTREET 
PENSION PLANNING ORGANIZATION 


609 South Grand Ave., Los Angeles 14, Calif. 
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New Hartford Branch 
Opened by Maccabees 


HERMAN EPSTEIN ITS MANAGER 
His Appointment Made by George 
Shelley, State Manager; Has Many 
Years of Ins. Experience 
manager of the 
announces 


state 
Connecticut, 


George Shelley, 
Maccabees in 


the appointment of Herman I. Epstein 
as manager of the newly established 
branch office of the Maccabees in Hart- 
ford, located at 242 Trumbull Street. 
Mr. Epstein, who has been a resi- 
dent of for many years, 


Hartford 





John Haley 


HERMAN I. EPSTEIN 
started his insurance career forty-eight 
years ago with the Prudential. After 


production experiences with that com- 


pany he organized his own general 
agency selling all forms of insurance. 
Well known in civic and social circles 
of Hartford, his business has prospered 
over the years. 

Prior to his recent appointment by 
the Maccabees, Mr. Epstein represented 


and Conti- 


as 


Continental Assurance 
nental Casualty companies general 
agent. For fire lines his agency rep- 
resents Merchants & Manufacturers and 
the Pacific National Fire; for casualty 
lines the Lumbermens Mutual Casualty, 
and for surety the United States Guar- 
antee Co, 

In addition to membership in various 
local fire, casualty and life underwriters 
associations, Mr. Epstein is active in 
civic and charitable affairs. For many 
vears he has served on the board of 
trustees of Mt. Sinai Hospital, Hart- 
ford; is a. president of the Children’s 
Orphanage of that city and a member 
of numerous Jewish organizations. He 
is a prominent Zionist. 


the 


BUFFALO | ASS’N DIRECTORS 


The Buffalo Life Underwriters Asso- 
ciation elected four new directors to 
three-year terms at the recent annual 
meeting. They are Chauncey B. Cowles, 
Jr., Northwestern Mutual; Clayton T. 
Knox, Mutual Life of New York; 
George T. Ganey, New York Life; John 
C. Kratzenstein, Metropolitan Life. 


J.S. Thompson Addresses 
Chicago Ass’n Meeting 


DISCUSSES GUERTIN BILLS 


Mutual Benefit President Outlines 
Feature of Standard Valuation and 
Non-forfeiture Laws 
Mutual 


address be- 


John S. Thompson, president, 


Life, Newark, in 
Association of Life Un- 
this said that the 
standing feature of the new Standard 
Valuation and Non-forfeiture Laws (the 
Guertin Bills) is the introduction of a 
new modern mortality table to replace the 


Benefit an 


fore the Chicago 


derwriters week, out- 


American Experience Table for new busi- 


ness. “Such introduc‘ion is coincident with 
a substantial and universal reduction in the 
basic rate of interest,” he said. “The oc- 
currence of these two developments at the 
same time has led to some confusion in the 
minds of the public, and perhaps also of 
some of those engaged in the life insur- 
ance business, as to the respective effects 
of the new table and of reduced interest 
rates upon the cost of insurance, and it is 
indeed difficult to separate and identify 
these influences in this period of transition. 

“As the definition of minimum cash 
values is the unique feature of the Stan- 
dard Non-forfeiture Law, the special re- 
serves which form the basis of such mini- 
mum values are discussed. The law allows 
for a reasonable ‘excess first year expense.’ 
which is permitted to be amortized over 
the premium paying period of the policy. 


Thus, the special reserve (minimum cash 
value) at any time is the excess, if any, 
of the ordinary regular reserve over the 
value of the ofttstanding instalments, at 
such time, of such annual equivalent of 
the excess first year expense. Thus the 
differences between the ordinary reserves 


and the special reserves will vary accord- 
ing to plan of insurance, age of insurance, 
and age of insured, whereas under the 
existing (old) law the minimum cash value 
was the reserve specified in the policy con- 


tract less not more than $25 per $1.000. 
There is no requirement in the Standard 
Law that the ‘adjusted premium’ method 


be followed in arriving at cash and other 


non-forfeiture values in excess of the 
minimum, although some companies are 
taking that course, in spite of difficulties 


of phraseology. 

“Tt is pointed out that (1) the excess 
assumed rates of mortality at the younger 
have been replaced by much lower, 
(2) the distribu- 


ages 


but still adequate, rates, 
tion of mortality margins over the whole 
age scale is much more satisfactory in the 


CSO. table 
the 


are 


than in the Amer‘can, and (3) 
margins of interest and of mortality 
much better balanced under the new 
table with a low rate, 2% or 24%%, than 
under the American Table, with, say, 3% 
interest. All these improvements m: ‘ke for 
more equitable treatment of policyholders. 

“The possibility of a greater variety of 
underlying assumptions by the life com- 
panies, accompanied by more varied pat- 
terns of reserves, non-forfeiture values, 
and, in participating companies, of divi- 
dends, is contemplated 

“The improvement due to the introduc- 


tion of a modern mortality table, and the 
security to be derived from lower basic 
interest retes, are stressed, and the desire 
to improve the ae details of the 


business is commended, 
that there be 
tials 


but it is suggested 
no confusion between essen- 
and non-essentials. The essentials are 








Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 


41 PARK ROW, NEW YORK 
Telephone BArclay 7-4443 











McChesney and Weston 
Appointed by Berkshire 


McChesney and Weston, a newly 
formed partnership, has been appointed 
Rochester general agent for Berkshire 
Life. 

Frank H. McChesney, senior partner, 
joined the company as special agent in 
1908 under his father, Charles H. Mc- 
who had been general agent 
since 1905. In 1915 he became a part- 
ner in the firm of C. H. McChesney 
and Son, general agents, and after the 
death of his father in 1924 became gen- 
eral agent. 

Mr. McChesney is an alumnus of the 
University of Rochester and the Uni- 
versity of Michigan. He is a member 
of the Rochester Life Underwriters As- 
sociation, past president of the Life 
Managers Association and a_ charter 
member of the Rochester Life Insur- 
ance and Trust Council. Wey: 

3asil R. Weston entered the life in- 
surance business in 1932 and _ served 
as agent and supervisor in Rochester 
for Penn Mutual. He was appointed 
assistant general agent for the Berk- 
shire in the McChesney Agency in 1945. 

Mr. Weston is a grauate of the Uni- 
versity of Rochester and life president 
of the class of 1921. He was president 
of the Rochester Ad Club during the 
year 1946-47. During World War II 
he served as public relations officer 
for three years with one of the large 
war production plants. 


Chesney, 





Manhattan Life’s Chicago 
Branch Office Changes 


W. A. Vorhauer will become the as- 
sistant manager of the Chicago branch 
office of the Manhattan Life of New 
York on July 1. According to pre- 
liminary announcement Mr. Vorhauer’s 
work will have to do with the servicing 


of brokers and the recruiting, as well 
as the training of new agents. Mr. 
Vorhauer joined the Manhattan Life 


in 1941, having previously been associ- 
ated with the Equitable Life Assurance 
Society. 

The title of H. J. Kasting, also of the 
Chicago branch office, is being changed 
to supervisor instead of special assist- 
ant, with his latter designaion being 
discontinued for the present. 

Grover C. Simpson is manager of the 
Chicago branch office of Manhattan Life. 


those features which are conducive to 
security, equity and economy. In conclu- 
sion, life insurance is described as one of 
the greatest examples of organized unsel- 
fishness produced during the last century, 
the growing materialization of a certain 
practical idealism during the ups and downs 
of successive decades, the very flower of 
private enterprise, devoted to the cause of 
thrift and human betterment years before 
those objectives had the place they now 
have in the public consciousness.” 


FRANK J. HAIGHT, President 


Consulting Actuaries 
INDIANAPOLIS 
Omaha 


HAIGHT, DAVIS & HAIGHT, Ii: 


Kansas City 











Brooklyn General Agent 
The Manhattan Life 


(Founded 1850) 
50 Court St. 
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Ford Canada Group 


One of the largest group insurance 


plans ever closed in 


taken out by Ford of Canada and 


Canada has been 


S1X 


life insurance companies are involved in 


the transaction. The entire plan 
be administered by the 
London, Ont. 

It is stated that more than 
employes will become insured. 


London L 


will 


ife, 


10,000 
Mem- 


bers of the Ford company from coast 


to coast, as well 
at Windsor, 
is estimated 


Ontario, covered. 


that 


are 


as in the main plants 


It 


approximately $20,- 


000,000 of Group life insurance has been 


force and the sickness 


premium is 


put into 
accident 
$300,000. 
life, hospital insurance 
and dependents, 
weekly 
for hourly rated employes. 


surgical 


and 
approximately 
The coverage includes Grou 
for employe: 
insurance, 
sickness and accident insurance 


Companies involved in the plan are 


insurance, Canada 
federation Life, Great-West Life, 
don Life, Manufacturers 
Life of Canada. 


for life 


Lite, C 


Oon- 
| on- 
and Mutual 
For accident and sick- 


ine 


ness, Confederation Life, Great-West 
— London Life and Mutual of C 
ada. 





BROADCASTING IN CANADA 


Metropolitan Life, Canadian brane 
Ottawa, is sponsoring a morning rad 
newscast in Canada now over stati 


CKEY,. The program is heard daily « 


cept Sunday. Deal 
Young & Rubicam, 
the first life insurance newscast in ( 
ada. 


was arranged 
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THE AGENCY WITH COMPLETE LIFE 


MUTUAL LIFE 


INSURANCE 











INSURANCE SERVICE FOR BROKERS 





HARRY GARDINER, GENERAL AGENT | 


HANCOCK 


COMPANY 





OF BOSTON, 


INDIVIDUAL AND GROUP LIFE — ANNUITIES AND PENSION TRUSTS 


225 
BROADWAY 


MASS. 








It is believed to | 
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rance 
been 
d si x 
ed in 

will 
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0,000 
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The File on the Man in the Tenth Row 


You CAN’T SEE that man in the tenth row... but he’s 
very much a part of this picture. True, he doesn’t 
have a son in this year’s graduating’ class. But as he 
sits there among all the proud parents, this man in 
the tenth row—this Equitable Society Representative 
—has good reason to feel proud too. Proud because 
19 years ago he helped Fred Baldwin set up an Edu- 
cational Endowment for the boy who is graduating 
with honors today. 

As things turned out, without that Endowment 
Policy, Fred’s son wouldn’t be graduating today. 





Hear the official broadcast of the 
Federal Bureau of Investigation. 


TUNE IN ON “THIS IS YOUR FBI!” 
American Broadcasting Company 
EVERY FRIDAY NIGHT 














Yes, selling life insurance provides more than a 
livelihood—it’s a good way of life—one that benefits 
the entire community. Educating the good citizens 
of tomorrow—safeguarding homes—dignifying old 
age—bringing greater peace of mind to families 
everywhere—the Equitable Representative does a 
day’s work that is a source of daily satisfaction. 

He can be proud of the respect that is his as a 
member of a highly regarded profession... and of the 
prestige he enjoys as a representative of an institu- 
tion like The Equitable Society. 


THE EQUITABLE 
LIFE ASSURANCE 


SOCIETY 
OF THE UNITED STATES 


THOMAS I. PARKINSON, President -393 Seventh Avenue, New York I, N.Y. 
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National Life of Vt. 
Educational Meeting 


IN ALBERTA, CANADA, JUNE 18 


Is First Conference of Kind Since the 
War; President Brigham 
Among Speakers 


National Life of Vermont will hold 
its first educational conference since the 
War on June 18-21 at Jasper National 
Park in Alberta, Canada. Approximately 
500 field representatives and their wives 
and home office executives are expected 
to attend, 

Although the company has held sev- 
the 


gathering of 


regional schools during 
the first 


field men since 1940 at Edgewater Beach. 


eral war, 


this is all-out 


Participating on the program from the 
will be: Elbert S. 
president; L. Douglas Meredith, execu- 
tive vice president; Edward D. Field, 
vice president and chairman of the com- 
mittee on insurance; Deane C. Davis, 
vice president and general counsel; H. 
H. Jackson, vice president and actuary; 
LD. Bobb Slattery, superintendent of 
agencies; A, J. Oberlander, medical di- 
rector; A. H. McAulay, director of selec- 
tion; and Karl G. Gumm, assistant super- 
intendent of agencies and general con- 
ference chairman, 

Clyde R. Welman, CLU, Memphis gen- 
eral agent, who is president of the Gen- 
eral Agents’ Association will be 
master of the fellowship dinner on the 
evening of June 18 when President Brig- 
ham will deliver his welcoming address 
and Chairman Gumm will outline the 
entire program. 

Superintendent Slattery will preside at 
the first general session on June 19 when 
Vice President Field will deliver the 
keynote address; Mr. Deutsch will speak 
on training; a sales demonstration will 
be put on by Neil C. Croonquist and 
Raymond H. Sponberg of Minneapolis; 
Bradford D. Haseltine of Hartford will 
speak on “How to Serve Veterans Bet- 
ter” and Vice President Davis on “De- 
ferred Compensation Plan for Keymen 
and Others.” 

National Life’s top salesman, General 
\gent Robert P. Burroughs of Manches- 
ter, N. H., will be chairman of the gen- 
eral session on June 20. L. Douglas 
Meredith will speak on “National Life 
Dollars at Work”; Merrill W. Mac- 
Namee, CLU, of Chicago, on “A Career 
Underwriter in Action”: Vice President 
Jackson on “A New Premium Structure 
and Its Consequences”; and General 
\gent John L. Tivney of Harrisburg, 
Pa, on “The National at the 


home officer Brigham, 


toast- 


Cross- 


The session of June 21 will be under 
the chairmanship of Eugene C. DeVol, 
CLU, of Philadelphia. Four men will 
participate in a panel to describe “My 
Most Interesting Sale.” The participants 
will be George S. Hamilton of Baltimore, 
IX. Price Ripley, CLU, of Roanoke, Vir- 


1 


vinia, Elwood M. West of Cleveland, 
and John T. Wolf of Los Angeles. 
Chester G. Raymond of Tacoma, 
Wash., who for more than a quarter of 
a century has been with the National 


will talk on “My Outlook Today.” 
Director of Selection McAulay_ will 
speak on “The Second Probability”; 
Medical Director Oberlander on “Medi- 
cal Problems” and the closing address, 
“Moving Forward,” will be by Superin- 
tendent of Agencies D. Bobb Slattery. 
\ maple breakfast, featuring Vermont 
maple syrup will be a Saturday morning 
special. Since this is the first meeting 
for many years, it will be filled with a 
formal educational program, plus sales 
clinics to make National Life career 
underwriters even more proficient in 
pofessionally serving their clients. 
\rrangements for the entire program, 
under the chairmanship of Mr. Gumm, 


have been worked out by Assistant 
Treasurer and Cashier Norman J. Ewen 
and Ageney Assistant Norman Smyth. 


British Columbia Takes 


Action on Societies 


Action to curb and regulate the oper- 
ation of insurance societies and clubs in 
the province has been taken by the 
government of British Columbia. This 
follows an investigation of two years 
by two royal commissions. 

\fter a two-year investigation of the 
whole scheme, one commissioner, A. J. 
Cowan, stated in his report: “The 
assessment plan of life insurance is 
unsound and cannot be carried on in- 
definitely. Owing to the fact that a 
large number of the members are well 


over fifty years of age, any attempt 
to put the societies on an actuarial 
basis will mean that the older mem- 


bers will either have to pay prohibi- 
tive rates or will have to drop their 


memberships and leave their benefi- 
ciaries without any protection.” 
Now, by amendments to the Soci- 


eties and Insurance Acts of the prov- 
ince, all such sociteies must be licensed 
by the government and automatically 
will come under the direct control and 
supervision of the superintendent of 
insurance, 

It is believed that the superintendent 
will adopt the following recommenda- 
tion of the Cowan commission: “All lit- 
erature and documents issued by 


any 








home owner and his family, ules... 


be Two of these plans provide payments to meet the 
mortgage instalments during disability, as well as at 
death. This is the something new that sells them. 
4 
: These new policies are written on individuals or on large 
es 
4 groups of the borrowers of a common lending institu- 
| tion. Group, Wholesale or Ordinary plans may be used. 
1 “Home Security Plans” is our new book that tells complete 


facts about all three plans. Write for a copy-today! 


HEAVY 
HANGS... 


x: HEAVY HANGS the mortgage over the uninsured 


... Unless he is protected under one of Occidental’s three 


new “Home Security Plans” for mortgage borrowers. 


OCCIDENTAL LIFE Insurance Company 


of Cilifornia & V.H. JENKINS, Senior Vice-President 


“We pay lifetime renewals-they last as long as you do” 





Joins Josephson Agency 
As Supervisor of Agents 


Robert C. Buckley has joined the Hal- 
sey D. Josephson agency of Mutual 
Benefit as supervisor of full-time agents 
and brokerage. 

Mr. Buckley entered the life insurance 
business in 1925 with the Hart and 
Eubank Agency of Aetna and four years 
later joined the Gilbert V. Austin agency 
of the same company as a supervisor. 
During the war he worked in a defense 
plant and since 1945 he has acted as 
brokerage supervisor for the Maccabees. 
He edits “Super-Vision,” the monthly 
publication of the New York Supervi- 
sors’ Association. 





of the clubs to state conspicuously: 
‘Assessment plan—amount of benefit not 
guaranteed’; surpluses and reserves to 
be restricted to enough to meet 10 
future claims before another assessment 
is made; assessments to be made only 
for specific deaths; all operating ex- 
penses to be met out of dues; transfer 
or sale of societies’ charters to be pro- 
hibited; superintendent of insurance to 
supervise all finances and regulations; 
any representative selling more than 
five memberships a year to be licensed 
under the insurance act.” 





HEAVY, 













——= 


Bottens Elected President 
Of New York CLU Chapter 





























LEVI E. BOTTENS 






Levi E. Bottens, assistant secretary of 
the Teachers Insurance and Annuity, wa 
elected president of the New York Chap- 
ter of Chartered Life Underwriters a 
the chapter’s annual business meeting 
this week. 
season, Mr. Bottens served as adminis 
trative vice president and succeeded t 
the presidency when a vacancy occurre! 
in the middle of the year. 

Other officers elected include Gerali 
H. Young, general agent, State Mutuil 
Life, executive vice president; ani 
Harold A. Lowenheim, assistant mana 
ger, Home Life, public relations vie 
president. Reelected were Solomon Ht: 
ber, manager, Home Life, as educatione 
vice president; Pasquale A. Quarto, a 
sistant manager, John Hancock, secre 
tary; and Vernon J. Johntry, assistant 
manager, Guardian Life, treasurer. 

Elected to the executive committe 
were Robert C. Holland, Maurice 
Jacobs, Wheeler H. King and Murry 
Rudberg. 







During the immediate pas 





Institute HOU New Members 


The Institute of Home Office Under 
writers has admitted the following cot 
panies to membership: Empire Lit 
and Accident, Indianapolis, — Indiané 
James M. Drake, president; (uarant! 
Union Life, Beverly Hills, California 
J. T. McNeilly, assistant secretary: 
Southern National Life, Little 
Arkansas, R. M. Saxon, _ president: 
Standard Life, Indianapolis, —[ndiané, 
William Hemmerling; South Coast Lite 
Beaumont, Texas, Herbert Lass, actt- 


Rock, 


ary. Membership in the Institute now 
includes 167 companies. Carl Youns, 
assistant secretary of the Farmers ant 
Bankers Life is membership chairmat 
Plans are progressing and ihe pt 
gram has been completed {or_ tli 
eleventh annual meeting of the Inst: 
tute to be held at the Edgewatcr bea 
Hotel, Chicago, October 2, and 
Robert Caplinger, vice president an 
chief underwriter of Reserve Joan 1! 
will be general chairman of the me 


ing. 





PERSISTENCY RECOR?S 
The Connecticut Mutual Life has ar 
nounced that ten agents had © perlet 
persistency record in 1946 with 10 lapse 







among their 1945 or 1946 busine s._ \ls 
eighty-five other agents renewe | 95% 
better of their first and second yeu 
business and the entire group qualiie! 
for the company’s Presiden Cit 
Membership in the club is livited : 
agents with outstanding persistency 






ords who pay for at least $150,000 ol he 
insurance during the club year. 
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_Jasrachursely {Malual LIFE INSURANCE COMPANY 
Organized 1851 Springfield, Massachusetts 








CONSISTENT 
MONTHLY SAVERS 

































For Moderate Monthly Savings Invested In The 
Massachusetts Mutual Plan Suited To Your Individual Requirements 


MONTHLY PREMIUMS 











$10,000 $10,000 $10,000 
$10,000 Family Income Family Maintenance _— Special Protection 

Age 30-Pay Life 20-Year Plan 15-Year Plan 10-Year Plan 
25 $21.40 $21.80 $23.30 $22.40 
26 $21.80 $22.30 $23.80 $22.80 
27 $22.20 - $22.80 $24.40 $23.30 
28 $22.60 $23.40 $25.00 $23.90 
29 $23.00 $24.00 $25.70 $24.50 
30 $23.50 $24.70 $26.40 $25.10 
31 $24.00 $25.40 $27.20 $25.80 
32 $24.40 $26.20 $28.10 $26.50 
33 $25.00 $27.00 $29.00 $27.30 
34 $25.50 $27.90 $30.00 $28.20 
35 $26.10 $28.80 $31.10 $29.10 


Information for other plans and ages on request 


AND REMEMBER: Annual Dividends payable may be used to increase the 
benefits, reduce the premiums, or otherwise applied as provided in the policy. 
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Increasing Use of 
LOMA Institute Seen 


LICK 
More Educational Directors to Use It 
As a Clearing House for 
Information 


AT FRENCH SEMINAR 


Educational directors and instructors 
of life insurance companies will make 
increasing use of the Life Office Man- 
agement Association Institute as a clear- 
ing house of information on education 
and training, it was agreed at the Insti- 
tute’s Seminar at French Lick, recently. 


- 


improve- 


fresh ideas for the constant 
ment of their classes. 
Conducted by James H. Kohlerman, 
educational director of LOMA, the semi- 
nar’s major purposes were to promulgate 
effective teaching techniques and_ to 
acquaint company instructors with de- 
tails of the LOMA Institute’s operations. 
Organizing and presenting study material 
were inherent in all discussions. In ad- 
dition, original methods of vitalizing sub- 
ject matter were presented by several 
members. On the topic of public rela- 
tions, Elles M. Derby, Metropolitan Life, 
illustrated how he drives home the im- 
portance of individual employes in com- 
pany public relations by dramatizing ex- 


Some Company Representatives at LOMA Seminar 





Front row: 
ness Men’s Assurance; 
iness Men’s Assurance; J. 


Neil Kerwin, North 


Second row: 


M. Cathles, North 


Henry 


Henry Bauer, Continental 

J. R. James, Southwestern Life; Miss Rosemary Delap, Bus- 
H. Kohlerman, LOMA; H. L. 
\merican Reassurance. 
Elles. M. Derby, Metropolitan; C. 
American Reassurance; H. E. 


Assurance; Miss Dorothy Herrin, Busi- 


McCollum, Iowa Life; A. 


M. Biles, Southwestern Life; 
Sinsz, Reliance Life; S. J. 


Lukens, Paul Revere Life; Alden F. Jacobs, Manhattan Life. 


Third 
Mutual; Don 


row: John Trevor, 


Back row: B 


Roy Neuhaus, Washington National. 


Metropolitan Life; William Ahrens, Northwestern 
Jorgenson, National Guardian. 


J. Alton, Business Men’s Assurance; G. R. Grace, Ohio National; 


Other members were unable to appear for picture because of train schedules. 


The thirty-four representatives attending 


the meeting said they visualized them- 
selves to be “faculty members of the 
Institute” and that a central source of 


assistance would keep them supplied with 


amples of actual conversations and cor- 
respondence with policyholders. 
Dorothy Herrin, Business Men’s 
Assurance, proved the instructional value 
of visual aids by using a set of colorful 








The Brokers’ Office 








Samuel D. Rosan Agency, Inc. 
GENERAL AGENT 
Continental Assurance Company - - - 
76 William Street, New York 5, N. Y. 
Whitehall 4-7697 


We Offer: Disability Inc. $10 per mo. per 1,000; Also Non-Can. A. & H.: 
Sub-standard Par. & Non-Par.; Group, Wholesale and Pension; Retiremen{ 
Income 55-65; Single Premium End.; Term Expectancy, Triple Protection. 


Investigate Our Pension Plan For Brokers 


Chicago 








animated drawings in connection 


The revealed that 


ensuing comments 
many instructors use the Institute of 
Life Insurance’s film “Search For 


Security” in this history section of the 


course, 


Other items discussed at the Seminar 


were “Tests and Review Methods” led 
by William Ahrens, Northwestern 
Mutual; “Fraternal and Assessment As- 
sociations” led by Alden Jacobs, Man- 
hattan Life; and “Internal Organization 
of Life Cos,” led by S. J. Lukens, Paul 
Revere Life. The Seminar material will 


be summarized for distribution among 
company instructors. 
LOMA Institute examinations had 


been completed just prior to the Seminar 
and the company representatives were 
very much interested in the Institute’s 
method of preparing and grading exam- 
inations. Under the direction of Werner 
Lederer, assistant secretary LOMA, each 
question receives the critical appraisal 
of at least four persons before being 
approved for use. The grading is done 
by a specially trained corps of qualified 
persons under immediate supervision and 
continual check by the Institute staff. 
About sixty company representatives 
have now participated in the series of 
Institute Seminars for instructors. Mr. 
Kohlerman stated that the next Seminar, 
to be held in New York City, will be 
for new instructors who will be con- 
ducting their first company classes in 
LOMA Institute courses this fall. 





PURCHASES NEW HOME OFFICE 

The Reliable Life Insurance Co., St. 
Louis, has purchased the former home 
office building of the St. Louis County 
Co. at 231 West Lockwood Ave., 
Webster Groves, St. Louis County, from 
the Laclede Gas Light Co., and will con- 
vert it to use as its life insurance home 
office structure. 


Gas 


with 
a lecture on the history of life insurance. 


Join Wolfson Agency 


The S. S. Wolfson Agency, Berkshire 
Life, New York, announces the addition 


to the organization of Michael A. Yan- 


nett, CLU, who will be in charge of 
the program and auditing department 
and Joseph Kriveloff, who joins the 


brokerage staff. 
Mr. Yannett, a graduate of New York 


University, entered the life insurance 
business in 1934 after serving in the 
trust department of one of the large 
banks in New York for several years. 


He is also a graduate of the New York 
University life insurance course and was 
awarded his CLU designation in 1944. 

Mr. Kriveloff graduated from the Col- 
lege of the City of New York, having 
majored in economics and business ad- 
ministration, after which he took a 
special course in industrial engineering 
He entered the life insurance business 
as a planning assistant for one of the 
large Eastern companies, in addition | 
which he was engaged as an active pro- 
ducer. 





J. W. HOLMES RESIGNS 


John W. Holmes, general agent, Aetna 
Life, in Birmingham, Ala., has submitted 
his resignation from this post effective 
August 1. In announcing Mr. Holmes’ 
decision, R. B. Coolidge, vice president 
of Aetna Life, said that Mr. Holmes had 
asked to be relieved of his responsibili- 
ties due to the pressure of personal al- 
fairs and declared that the resignation 
was accepted with “greatest regret.” Mr 
Holmes intends to leave Birmingham 
and live in the central part of Alabam 
where he will continue to represent the 
Aetna Life as a personal producer. 





KIBLER NAMED GENERAL AGENT 

Russell M. Kibler, formerly associated 
with the Indianapolis Life, has been ap- 
pointed general agent in Farmerburg, 
Ind., for the Franklin Life of Springfield, 





POVANRUR OF JOHNNY GRA BEM 





THE CASE OF THE TEN O'CLOCK SCHOLAR 


... by the GUARDIAN 





THERE’S A BREAK! JOHN CURTIS 
HAS JUST BOUGHT $50,000 BUSI- 
NESS INSURANCE — AND | WAS 
GOING TO SEE HIM THIS WEEK. 
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WHY DID HE BuY IT? | 











HE’S A SOLE PROPRIETOR— 
IT’S FOR EMERGENCY WORK- 
ING CAPITAL | SUPPOSE. 













































































































WHO'LL RUN THE BUSINESS IF 
ANYTHING HAPPENS TO HIM? 


HIS SON. HE'S... SAY LET'S 
GO SEE CURTIS! 



































NOW THAT HENRY’S BACK, HOW 














IS HE TAKING HOLD? 
FINE... LOOKS LIKE THE CHIP 
WILL BE BETTER THAN THE 
OLD BLOCK. — 
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Medical Research Fund 


Announces New Grants 


‘ew grants and fellowships amount- 
ine to $91,000 were announced this 
week by Life Insurance Medical Re- 
search Fund, for the support of research 
into diseases of the heart and arteries. 
The awards, going to seventeen insti- 
tut'ons and thirteen individuals, bring 
the Fund’s allocations this year to $584,- 
728 and the total since the Fund’s 
o-vanization less than two years ago 
to more than $1,250,000. 

isted in the grants announced by 
M. Albert Linton, chairman of the 
Fund, were the following institutions: 
Medical College of Alabama, Birming- 
hain. $4.200; Mount Sinai Hospital, New 
York. N. Y., $5,250; St. Francis San- 
tarium for Cardiac Children, Roslyn, 
NM. Xa 34708, Stanford University 
School of Medicine, San Francisco, 
( $7,350; University of Pennsyl- 
vania School of Medicine, Philadelphia, 
$1.095 and Western Reserve University 
Scheol of Medicine, Cleveland, Ohio, 
815 750. 

Renewals of previous grants were 
awarded to three institutions, McGill 
Univers'ty Faculty of Medicine, Mon- 
treal, $1,575; Washington University 
School of Medicine, St. Louis, Mo., 
$2520 and University of Oklahoma 
School of Medicine, Oklahoma Citv, 
$3,517.50. Eight other awards previ- 
ously announced were increased in 
value by a total amount of $12,101.25. 





DON F. DENTON DEAD 

Don F. Denton, general agent for Fi- 
delity Mutual at Topeka, Kansas, since 
1936, died suddenly on June 4 after a 
brief illness. He was forty-one years 
of age. He is survived by his widow, 
the former Barbara Pollock and_ three 
children. 

In each year he claimed a high place 
in the roster of the Fidelity Leaders 
Club, having been five times a director 
and both in 1945 and 1946 its second 
vice president. He held also the 1946 
National Quality Award. 

\ qualifying member of the Million 
De be Round Table in the past two 
ye his certifying letter for this year, 
pits Sac him as a life member of the 
Round Table, was signed just a few 
hours before word of his passing reached 
the head office of the company. Mr. 
Denton specialized in estate planning. 
Having studied law, after leaving Wash- 
burn College, he found keen interest in 
the complicated underwriting of business 
and tax insurance and pension trusts. 
He was a rising figure in the business 
and his death is a loss not only to his 
company but to the industry. 


TRAVELERS APPOINTMENT 





Louis E. Herter Made Assistant Secre- 
tary of Home Office 
Administration 

President Jesse W. Randall has an- 
nounced the appointment of Louis E. 
Herter as assistant secretary of the 
home office administration department 
of the Travelers Cos. 

A native of Hartford and educated in 
the local public schools, Mr. Herter came 
to the Travelers in 1929 as a draftsman 
in the engineering and inspection divi- 
sion. He has been active in the Travel- 
ers’ Men’s Club. 

A member of the Governor’s Foot 
Guard and a captain in the Connecticut 
State Guard, Mr. Herter went on ac- 
tive duty for the Army Air Forces in 
1942, After service in this country and 
overseas, he was separated as a major in 
1945. He was named assistant superin- 
tendent of the supply department of the 
companies last December. 


Wilder Observes Fiftieth 
Year With Mutual Benefit 


Milo W. Wilder, Jr., vice president and 
director of the Mutual Benefit had a 
belated celebration of the fiftieth anni- 
versary of his association with that com- 
pany upon his return from a_ business 
trip to the West Coast. Mr. Wilder, 
whose anniversary was June 1, was pre- 
sented with a gold wrist watch and 
flowers by his fellow officers and an en- 
graved silver tray and fifty red carna- 
tions by members of the finance depart- 
ment which he heads. The gifts were 
presented by President John S. Thomp- 
son and F. W. Krout of the bond divi- 
sion the morning of his return. 

Coming to Mutual Benefit in 1897, Mr. 
Wilder first served in the finance de- 
partment and has devoted most of the 
past fifty years to the financial interests 
of the company. He was made assistant 
treasurer in 1919, treasurer in 1927 and 
vice president in 1941. For many years 
he served the board of directors as sec- 
retary and was elected to the board in 
January, 1946, 

He is a member of the Bond Club of 
New Jersey and when railroads occupied 
the center of the investment stage in the 
early 1930’s he served on several com- 
mittees for their reorganization. Mr. 
Wilder is also a director of the National 
Lock Washer Co. and a member of the 
Essex Club, the Newark Chamber of 
ae and the Essex County Golf 
Club. 








Life Insurance Company OF AMERICA 





.. AYD SOONER OR LATER HENRY'LL Mm 
NEED AT LEAST AS MUCH BUSINESS | 
INSURANCE AS YOU OWN SO... 1 
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START HIM NOW MR. CURTIS AND 
YOU'LL BE SURE HE HAS IT. 














! HADN'T THOUGHT OF IT BUT 
YOU'VE GOT SOMETHING THERE. 
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ARE YOU INTERESTED IN GENERAL AGENCY WORK 


A large and well established general agency in New York City is inter- 
ested in an assistant. Preferably a young man under age 35, who has had at 
least two years life insurance experience in New York City and whose average 
annual production is not less than $250,000. Previous supervisory experience 
not necessary. All replies treated in strict confidence. Box 1712, The Eastern 
Underwriter, 41 Maiden Lane, New York 7, N. Y. 

















Che Security Junior Estate Plan 


one unit of which provides 


@ UP TO AGE 5 -— Return of premiums plus compound interest 
at 214% in event of death. 


@ FROM AGE 5 TO 21 — Return of premiums plus compound 
interest at 244% in event of death 
plus $1000. 


@ AT AGE 21 — A Life Insurance Estate automatically increased 
to $5000 — but the premium stays the same. 


All ages quoted are age nearest birthday 
on policy anniversary. 


No medical examination .required. 


UP TO 3 UNITS AVAILABLE ON ONE LIFE. 
MAXIMUM COMMISSIONS TO BROKERS. 





Rates and Values—Policy Participating 


Age Cash Paid-up 

at Annual Value Insurance Benefit if Death Occurs at 

Issue Premium Age 21 Age 21 Age 5* Age 10* Age 15* Age 20° 
0 $50.00 $906 $2378 $1324 $1630 $1971 $2353 
1 51.25 877 2302 1274 1580 1922 2305 
2 52.55 838 2200 1222 1529 1872 2256 
3 53.90 799 2097 1169 1477 182) 2206 
4 55.30 759 1992 1114 1423 1769 2155 
5 56.80 725 1903 1058 1368 1715 2103 
6 58.20 692 1817 1311 1659 2047 
7 59.70 657 1725 1252 1601 1991 
8 61.25 621 1630 1192 1542 1933 
9 62.85 584 1533 1129 1481 1874 


*Age nearest birthday at policy anniversary 





Security Mutual Life Insurance Qompany 


BINGHAMTON, NEW YORK 


FREDERICK D. RUSSELL, President 


For More Particulars, Consult Any of the Agencies Listed Below: 
HENRY LEVINE 

51 East 42nd St., New York 17..MU 2-7033 
LOWENSTERN-MINTZER AGENCY 

123 William St., New York 7........... BE 3-5390 
also 243 Sunrise Highway, 

Rockville Centre, Ni Yocccccccccssssssee RO 6-0073 


MORRIS MEDLER 
189 Montague St., Brooklyn 2.....MA 4-1840 


ALBERT YOVITS 
1450 Broadway, New York 18.....CH 4-4845 


R. A. BEATTY 
123 William St., New York 7............. BE 3-5390 


SAMUEL BERMAN 
103 Park Ave., New York 17.......CA 5-2820 


SAMUEL H. GANZ 
150 Nassav St., New York 7........ 


DAVID T. HERSCH 
17 East 42nd St., New York 17..MU 2-0284 


J. HAROLD KAY 
744 Broad St., Newark 2, N. J...MA 2-7833 


BA 7-0861 








LIFE ACCIDENT HEALTH GROUP 
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Facts About Hancock 
Village Are Released 


TO ACCOMMODATE 789 FAMILIES 


All Homes to Have Two Floors; to Use 
Radiant Heat; Low Rents Include 
All Services 


Facts about Hancock Village, suburban 
home community under construction by 
John Hancock, were released last week 
in the form of a booklet being distributed 
by the company’s department of hous- 
Hancock Village is located in the 
the 


ing. 
Brookline-West 
Boston suburbs. 

When completed the Village will have 
homes for 789 families. All homes will 
have two floors and most will have three 
and one-half and four and one-half rooms 
entrance hall, living 
and kitchen down- 
and one or two bedrooms with 
bath upstairs. The dining space which 
adjoins the living room is counted as a 
half room. 

Radiant heat which eliminates radia- 
tors will be used in all homes with gas 
as the fuel. Each tenant will have ther- 
mostatic control of heat in his own home. 
This modern type of heating eliminates 
the need for basements. However, con- 
venient storage facilities will be provided 
for trunks and other similar articles or- 
dinarily stored in cellars and attics. All 
houses will have picture windows looking 
out on parks. 

The John Hancock plans to establish 
rentals as much below the OPA regula- 
tion level as construction costs will per- 
mit. It is hoped that the basic rental for 
a three and one-half room home will be 
$70 plus $10.50 for utilities or a total of 
$80.50. On the basis of this rent, a 
four and one-half room home _ would 
carry a basic rental of $80 a month plus 
$13.50 for utilities or a total of $93.50. 
Rents for Hancock Village’ homes cover 
all and expenses except. tele- 


Roxbury area of 


consisting of 
room, dining alcove 


Stairs 


services 


Named Manhattan Life 
Gen’! Agt. at Evanston 


Henry J. Heffernan has recently been 
appointed general agent in Evanston, 
Ill., for Manhattan Life of New York, 
expects to office there 
The opening of this new 


and his 
about July 1. 


agency is in line with the companys 


open 


p-ogram to increase the number of its 
agencies in the Midwest. Mr. Heffer- 
nan has been with the company since 
1939, and has constantly qualified for 
the Manhattan Club ever since that 
time. 


ROCHESTER CLU ELECTIONS 

Frank Sestito, The Prudential, was 
elected president of the Rochester Chap- 
ter, CLU at a recent meeting. Other 
officers elected include: E. Yago, vice 
president; Bill Beers, Jr., secretary; F. 
Peterson, treasurer; and John C. Post, 
historian. 








phone. These services include  elec- 
tricity, hot water, gas for cooking, heat- 
ing and refrigeration, care of the 
erounds and lawns, snow removal and 
complete year-round supervision and 
care. It is hoped that the first group 
of homes in Hancock Village will be 
ready for occupancy in the fall of 1947 
and that all 789 homes will be com- 
pleted before the end of the year. This 
estimate assumes that construction will 
proceed without delay. 

Some of the other features of Hancock 
Village will be laundry rooms, in sepa- 
rate buildings, equipped with modern 
electric washers and clothes dryers. The 
charge for current will be on a metered 
“pay as you go” basis. There will be 
garage accommodations at reasonable 
rates for approximately 180 cars. Off- 
street parking facilities for all cars will 
be provided without charge. Plans also 
call for a commercial center in the Vil- 
lage, with several stores for the shop- 
ping convenience of Village residents. 








DID YOU KNOW 


that the wide facilities and excellent 
service of the Manufacturers Life include: 


DOUBLE FAMILY IN. 
COME BENEFIT ($20 
monthly income per $1000) 
MORTGAGE REDEMP.- 
TION PLANS — geared to 
F.H.A. 


PENSION TRUSTS — with 
Life Insurance or 100% on 
Deferred Annuities 


INSURANCE ON SE. 
LECTED DIABETICS 


UP TO $200,000 SINGLE 
PREMIUM on Life, End. 


and Annuity Plans 


LOW TERM RATES on 5, 
10, 15, 20 year and One Year 


Renewable Plans 


FAMILY INCOME TO AGE 
65 — also regular 10, 15 and 
20 year F.LB. 


FOREIGN TRAVEL and 
RESIDENCE COVERAGE 


PARTICIPATING and NON. 
PARTICIPATING RATES 


INSURANCE IN FORCE 969 MILLION DOLLARS 


(Including Deferred Annuities) 


ASSETS, 330 MILLION DOLLARS 
THE 


MANUFACTURERS 


INSURANCE 


HEAD OFFICE * 


LIFE company 


TORONTO, 


CANADA 


1887 — DIAMOND JUBILEE YEAR — 1947 








Business Men’s Assur. Plans 
Regional Conferences 


Business Men’s Assurance will hold a 
regional sales conference for its Louis- 
iana, Oklahoma and Arkansas salesmen 
at Hot Springs, Ark., June 21-22 and at 
Nashville, for its Tennessee representa- 
tives June 23-24. Manager Audley John- 
son will act as host at the Hot Springs 
meeting and Manager Noah B. Moates 
is arranging the Nashville meeting. The 
home office will be represented by J. C. 
Higdon, president; J. W. Sayler, vice 
president in ¢harge of sales; G. J. Tritch, 
field manager; D. H. Armstrong, sales 
secretary; C. A. Nelson, Group depart- 
ment; and S. W. Fickle of the sales de- 
partment. 


MIAMI AGENCY SETS RECORD 


A new record of submitted and placed 
business was established at the Miami 
agency of Mutual Benefit during May, 
which agents designated “Sykes Month” 
in honor of their general agent, Charles 
L. Sykes, who marked his thirty-second 
anniversary with the company. Among 
those who participated were Alfred J. 
Lewallen, associate general agent, J. 
Ervin, Clayton Hughes, Llovd W. Mar- 
tin, Thomas B. McGlinn, William W. 
McKee, Jr., J. Lawton Rast, A. Tyer 
Sawyer, Niles F. Schuh and Robert E. 
Simon. 





HOLD SCHOOL FOR CASHIERS 

Fourteen cashiers from general agen- 
cies of the Mutual Benefit Life, Newark, 
attended a four-day cashiers school at 
the home office this week. They met 
with department heads in a series of 
discussion groups on methods of facili- 
tating work between the general agen- 
cies and the home office. Mildred Stone 
director of policy-owner service, was 
chairman of the committee which ar- 
ranged the school, and was assisted by 
Floyd Zukswert, Archibald Kirkland, 
Jaines Moore and Chauncey Brown. 


’ 


Endorsed for Truste: 


] 
CHARLES J. CURRIE 


At the recent annual state mecting 
of the State Association of 
Life Underwriters in Atlanta, Charles 


J. Currie, manager, Mutual Life of New 


Georgia 


York, Atlanta, and chairman of National 
Association of Life Underwriters’ com- 
membership, 
for 


Association of Lif 


mittee on was unani- 


mously endorsed national  truste 
of the National 


Underwriters. 





WILLIAM H. McLAREN DEAD 

William H. McLaren, 63, superinten- 
dent of the Metropolitan Life in Syra- 
cuse, died in a Syracuse hospital fol- 
lowing a fall down a flight of stairs 
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General Agent at N. C. 
For State Mutual Life 





Tom Franklin 


WILLIAM B. McGLAMERY 


Mutual 
announces the appointment of William 


The State Life, Worcester, 


3}. McGlamery as general agent for 


North 


Greensboro. 


Carolina with headquarters in 
Mr. McGlamery succeeds 
Charles H. Sims who has resigned to 
devote his full time to personal pro- 
duction. 

Mr. McGlamery, who started his life 
insurance career in 1935 as a cashier, 
has had a wide acquaintance in the 
tate and his experience includes both 
personal production and supervision and 
training of new organization. 

During World War II he served with 
the Third Command. 


National Quality Award 
For 1947 Awarded to 4,962 


A total of 4,962 fieldmen of com- 
panies operating in the United States 
lave been awarded the National Qual- 
ity Award for 1947, it was announced 
by the Agency Management Associa- 
tion and the National Association of 
Life Underwriters. Every state in the 
union, plus the District of Columbia and 
vail were represented among the 
qualifiers. The total exceeded the 
33/6 life agents who qualified last 


Service 





vear. 

Ne York, Pennsylvania and Ohio, 
in that order, led in the number of 
New York City, with 324, 
veat out Chicago, with 201. Other cities 
in the top ten finished as_ follows: 
Hiladelphia, 136; Detroit, 103; Cleve- 
and, 92: Pittsburgh, 84; Boston, 79; 
Cincinnati, 76; Seattle, 67. 

; award was originated in 1945 in 
th ited States and in 1946 in Can- 
ad give recognition to life under- 
writ who wrote quality business as 
ref d by its persistency. The basic 
( ments are $150,000 production 
least fifteen lives during two 
su ive years with a persistency of 
¢ during the two-year period. Mem- 
bership in the NALU also is a requisite. 


1 li4 
qual rs 





Methodist Ministers Group 
S) \ntonio—Easily overcoming op- 
proponents of a group insur- 
an for ministers won approval 
89th’ annual Southwest Confer- 
en Methodist Church on May 31. 
¢ an calls for a $1.40 assessment 
ministers per month and an 
half of that for each cleric 
conference. The plan will go 
ect after the 1948 session, pro- 
three-fourths of the conference 
mit rs subscribe. 





Employes’ Families Tour 
Northwestern Mutual 


Through a_ series of semi-weekly 
tours of its home office, Northwestern 
Mutual has shown its facilities to the 
families of most of its 1,400 employes. 
3eginning April 29, the tours were run 
each Tuesday and Thursday through 
last week. On these days about 100 
persons would, on invitation, be shown 
through the office ending with refresh 
ments. Edmund Fitzgerald, president, 
and division officers would there meet 
and talk with the visitors. 


PAY $40,000 IN AIR DEATHS 





Three of Bankers National’s Policyhold- 
ers Lost Their Lives When Eastern 
Air Line Plane Crashed May 30 

Bankers National Life of Montclair re- 
ports that three of its policyholders met 
their deaths in the crash of the ill-fated 
Eastern Air Lines DC-4 plane near 
Bainbridge, Md., on May 30. Total 
claims being paid by the company, cov- 
ering both single and double indemnity, 
amount to $40,000. One policyholder was 
a prominent attorney of Miami, Fla., 
and the two others were business men of 


Perth Amboy, N. J. 


ADDRESSES SCHOOL TEACHERS 

David R. Harmelin, of the Arnold 
Harmelin and Sons Agency, Columbian 
National Life, New York, recently gave 
a lecture to a group of school teachers 
at the Theodore Roosevelt High School 
on programming of life insurance. Mr. 
Harmelin’s lecture included a sales pres- 
entation together with a brief descrip- 
tion of the mechanics involved in pre- 
paring an actual program, using a mem- 
ber of the audience as a prospect. <A 
question and answer period followed the 


talk. 





.»ehe works 


In short — 





HOME 


JAMES A. FULTON 


President 


by appointment 


One reason why he’s doing a grand job, this composite Home Life 
field man — he has learned to make the best use of his time. 

He knows from experience that he can offer Planned Estates service 

to a maximum of only 12 prospective new clients each month. Just 12 
owners of life insurance for whom he can do the thorough job that 
every Planned Estate requires. 

So he works by appointment — with men who have been personally 
recommended by clients — plans every phase of his work according to an 
organized schedule of activities which he and his associates in the field 
have helped to develop and prove successful. 
It’s one of the reasons why in 1946 the average production per full time . 

field man was $316,400 — why the average size sale was $11,799. 


It’s one of the reasons why he’s doing such a grand job of building 
clients — and a successful career. 


256 BROADWAY, NEW YORK 








LIFE INSURANCE COMPANY 


WILLIAM P. WORTHINGTON 
Agency Vice President 


“A Career Underwriters’ Company” 
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W.N. Hiller On What To Know 
In Stock Purchase Cover Approach 


Walter N. Hiller, CLU, former 
ident of Chicago Life Underwriters As- 
Gilbertson, 
appeared 
Million Dol- 
skit illus- 

sold for 


pres- 


sociation, and Henry J. 
Fargo, N. D., 
at Penn Mutual’s Quarter 
lar conference in a clever 
trating how life insurance is 
stock retirement. ; 

Mr. Hiller has found that Business 
Insurance which he has sold during the 
past two years represents approximate- 
ly one-third of his total volume, with 
about one-tenth of his time spent on it. 

“With that kind of an experience,” 
he said in his opening remarks, “per- 
haps you might wonder why I do not 
specialize in Business Insurance. My 
answer is that I do not specialize in 
any one branch of the business. I hap- 
pen to be the kind of person who likes 
the idea of consistent monthly produc- 
tion, and by specializing in Business 
Insurance I might be putting too many 
eggs in one. basket. 

“T have found that we must make a 
pretty thorough pre-approach before 
soliciting what we think is a prospect 
for Stock Retirement Life Insurance. 
Unless we apply certain definite prin- 


general agent, 


ciples we might find that we do not 
have a real prospect.” 
Essential Information 

So, betore he calls on a_ prospect, 
he must find out, from one source 
or another, the answer to these ques- 
tions: 

1. Is the corporation too large to 
qualify for such a prospect? 

2. Are the principal stockholders 
active in the business? 

3. Is the stock distributed 
the various stockholders with 
able equality? 

4. Are the stockholders’ 
within insurable limits? 

5. Is the son of one of the stock- 
holders already in the business or is 
he just about to enter it? 

6. Is the concern making enough 
money, or about to make enough mon- 
ey, so that the stockholders will be 
interested in a plan to retire their 
stock? 


Mr. Hiller 


among 
reason- 


ages well 


said it was much more 
effective to ask a prospect in the 
approach remark: “I want to talk about 
life insurance for stock control,” rather 
than using the phrase “stock retire- 
ment.” 


Bodine Shows Investment Trends 


developments in 
the 
com- 


economic 
brought 
periodic trends in life insurance 
pany investments, William W. 
financial vice president of Penn Mutual 
Life, told the Mutual 
convention last week. He discussed each 


Changing 


the country have about 


Bodine, 


Penn centennial 


class of investment giving its character- 
istics and its place in the changing in- 
vestment situation. 

“Just as spreading the risk is elemen- 
tal in insurance protection, so we must 
distribute the risk in investing the trust 
funds turned over to us to accumulate 
the reserves which assure such protec- 
tion,” said Mr. Bodine. “Diversification 
in these days of a highly developed 
economy poses no great difficulty, but it 
was not always so and investment his- 
tory has paralleled to a great extent the 
changes and progress in the country’s 
economy. 

“While we have always had available, 
in lesser or greater degree, our most 
nearly riskless classes of Government 
and municipal securities, it is not too 
many decades ago that this was an agri- 
cultural and trading country in which 
property was based principally on the 
ownership of land, rural and urban, and 


Edith V. Levy 


(Continued from Page 4) 


because you know they are interested 


in you. So you feel useful and impor- 
tant.” 

While Mrs. Levy sells much insur- 
ance to men many of her friends are 


top-notch career women who have had 
to work hard for their success and they 


appreciate opportunity to make their 
future more secure by buying insur- 
ance. Some of these women started 


with her at Macy’s department store on 
their famous college squad. 


In her opinion life insurance is one 
of the few vocations where a woman 
can find time for her family by divid- 


i life 
rhe two can be closely 
she has found. 


ing her day to fit into both home 
and work life. 
interwoven, 


life insurance moneys went largely into 
first mortgages on real estate. 

“Then came the railroads with their 
great contribution to the development 
of the country, the spread of its popula- 


tion and its industrial development. 
They, too, early became a popular insur- 
ance company investment. 

“It was not until the middle 1920's 
that the public utility companies—gas, 
electric, water and _ telephone—demon- 
strated the economy of their develop- 
ment from small individual units into 


the great regional (in the case of the 
telephone, national) systems that we see 
today, and life insurance investments in 
that field have paralleled such growth. 

“But it was trade and industry that 
formed the basis of the great expansion 
and modernization in transport, power 
and communications. So today we find 
the life insurance companies investing 
in a large group of diversified industrial 
undertakings, many of them developed 
or expé inded by intensified research and 
invention resulting from war require- 
ments. Today security obligations com- 
prise by far the largest proportion of 
life insurance investments.” 


Nation Needs Spiritual 
Lift, Declares Clergyman 


Speaker at banquet of Penn Mutual’s 
Quarter Million Dollar Club, held in 
Traymore Hotel, Atlantic City, last 
Thursday night was The Rev. Rex 
Stowers Clements of Bryn Mawr Pres- 
byterian Church. 

Declaring that the world is sick 
although two years have gone by since 
World War II ended he asked those 
present to examine some of our atti- 
tudes and take stock. 

Man is a builder, a tool maker and 
tool user, he said, and has amassed 
worldly wealth after emerging from 
the jungle and learning how to build 
homes and empires. On every hand 
his material wealth is seen. But tech- 
nicality has outrun moral development 
with the result that despite our material 


prosperity, education and_ industrial 
progress, the recent trend has _ been 
downward. 


To check that descent, said Dr. Clem- 
ents, we have to see that man builds 
spiritually as he has built. physically 
as the two must go together. It is 
necessary to build human life values 
as well as to house ourselves. Every- 
thing comes back to the individual. 
Good nations cannot exist ao 
without good humans. In this world 
of change nothing will endure unless 
it has a meaning and purpose which 
uplifts lives and souls, and is there- 
fore spiritual. That was illustrated in 
the fall of Rome, the collapse of Grecian 








nsurance 
Company 








56th Year of Sis 
to the people of 


Tie England 


Jay R. Benton, President 
Everett H. Lane, Sec'y-Treas. 

















civilization, the Reformation, the French 
Revolution, and the Italian Republics of 


the Middle Ages. 
We cannot endure in America with- 
out the eternal values of peace, energy 


of faith, noble purpose, good will, pow- 
truth and vitality of love, Dr 
concluded. 


er of 
Clements 


Meet Lawyers, Pastors, Doctors Early, 
Sadler Hayes Advises Newcomers 


The Klein Institute has a test des'gned 
for corporations in which one question 
is how much time is spent by salesmen 
in presence of customers. In discussing 
this test in his talk at Penn Mutual’s 
Quarter Million Dollar Club Conference 
in Atlantic City last week Sadler Hayes, 
Penn Mutual, Purser agency, New York, 
said that this proved the most interest- 
ing query he found when he was com- 
pleting the test in the course of a four- 
hour examination. 

“After thinking a long time about an 
answer,” he said, “I concluded that I 
spend considerably less than 10% in 
presence of prospective new customers. 
This is wrong. Unquestionably you will 
all agree. But the question we want to 
discuss is how we can improve this per- 
centage. 

“Tt would be wonderful if it were pos- 
sible for an agent to have some effi- 
ciency expert direct him to a person who 
has a need and ability to pay and thus 
eliminate all deadwood from prospecting 
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files and blind alleys. But that’s not 
possible.” 

Mr. Hayes, who had a total of 102 
lives as his production last year, told 
how he found prospects. From referred 
leads he developed thirty-three of these 
102 cases. The first thing he did when 
he came to New York was to make up 
his mind that the first person he wanted 
to know and develop as a friend was a 
good doctor; and so he reached that 
objective with the result that he now 
has more than 100 physicians as clients. 
Next, he met a good preacher and now 
has seven of them for clients, three ot 
whom are personal friends. Next on 
the list was a good lawyer. He met 
one and now has 250 lawyers as clients. 

He described a prospect as a person 
with money whom you can sell without 
the loss of too much time. 

Although people in New York are 
more reserved than they are in_ the 
South and at first meeting are not gen- 
erally hospitable, friendships can be 
built if one has “the know-how.” 

He described a center of influence as 
‘a person who is interested in your suc- 
cess and willing to do something «bout 
it, or a person who thinks highly enough 
of the type of work you are doing to 
refer to you automatically persons who 
will have business relations with you. 
As to old policyholders Mr, Hayes feels 
that “we have an obligation to ther: and 
sometimes we are neglectful if it doesn’t 
immediately result in new busines. be- 
cause production is always our No. 
problem.” 





DETROIT WOMEN ELECT 

Dorothy S. Reynolds, special «ent, 
Provident Mutual L ife, was elected pres 
ident of the women’s group of the De- 
troit Life Underwriters Association a! 
the recent annual meeting. Other new! 
elected officers were Vera M._ Jeck. 
Dominion, Life, first vice pres’ ent: 


Luella Wertz, Reliance Life, secon: vice 
president; 
chusetts 
Beal, 


Peggy E. Spowart, Massa- 
Mutual, treasurer; Maude M. 
Marsh & McLennan, secretary 
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Insurance Dollar Does $2 Job, 
Says A. W. Swain on Salary Savings 


\-thur W. Swain, CLU, Penn Mutual, 
ethea agency, New York, had Salary 
Savings as his topic at that company’s 
con ‘ution in Philadelphia. He desig- 
nated Salary Allotment as simply an- 
other method of paying a premium, The 
employer and employes get together on 
the accepted fact that it is easier to earn 
money than to save it. So the employer 
tells the employes: 

* you are smart enough to provide 
for your dependents if you die early, 
or to provide for your old age if you 
live, we—the employer—will cooperate 
by making it as easy and painless as 
possible for you to accomplish your 
purpose. You tell us how much you 
nie to set aside each week or each 
month and we'll take it out of your pay. 
Tht s your combined Family Protection 


Fund and Old Age Fund get theirs 
frst. 

Not All Cases Small Re 
Mr. Swain does not believe that if 
an agent sells a sizeable volume of 
Salary Allotment business he must 


necessarily be selling low-salaried em- 
ployes. 

“| have one man 
month premium through 
ment,” he said. “I have a 
dinary Life case on Salary Allotment 
and plenty of $20’s, 15’s and 10’s. You 
sce if the premium exceeds $100 a year, 
a buyer can pay one annual premium in 
advance and start at once to have the 
second year’s premium deducted from his 
salary at a 2% discount. Thus, it is 
actually cheaper to buy insurance on 
a Salary Allotment basis than on an- 
nual. And the greater convenience ap- 
peals to many. No heavy premium to hit 
him once a year. 

“At this point—a word of caution. If 
you sell a Salary Allotment case you 
may decide to work the office people 
first. You figure they are easier to sell 
and ig less work of a professional 
nature. But if the company is small, 
you are apt to get a jolt when you go 
after the upper group. They have seen 
you concentrating on the office workers. 
They have concluded that office workers 
are your speed and that you are climb- 
ing out of your class when you attempt 
to advise them—the tops—about their 
affairs. Anyhow that has been my ex- 
perience. 


“Now the owner of $50,000 or $100,000 


Tooker Named New Haven 
Ass’t General Agent 


paying $340 per 
Salary Allot- 
$50,000 Or- 





William R. Tooker has been ap- 
pointed assistant general agent at New 
Haven for Berkshire Life, according 
to an announcement by Roy G. Nelson, 


ral agent for the company. 

lucated at Staunton Military Acad- 
1 and the University of Virginia, 
M looker entered life insurance in 
19'3 with a large eastern company. In 





of life insurance usually gets quality, 
service, although I owned more than. 


$100,000 of insurance years befcre | got’ 
satis-, 


into this business and was ncver 
fied with my distribution arrangements’ 
until I learned about estate planning for 
myself. Indeed it was the trouble I ex- 
perienced in having my own insurance 
arranged to suit me that made me see 
an opportunity in the life insurance pro- 
fession. 
Does Two-Dollar Job 

“But the man with a small amount of 
insurance needs to make every dollar do 
a two-dollar job. And since most Sal- 
ary Allotment cases have more employes 
with little insurance than otherwise, let’s 
talk about them from now on. Of course, 
I like to work with a large sale in pros- 
pect. Who doesn’t? But when I en- 
counter a small insurance set-up, which 
is far oftener than not, I feel the owner 
has dared me to do a real job for him.” 


Living Standards Will Be Higher, 
H. J. Johnson Tells Penn Agents 


The American standard 
from having reached its peak, will un- 
questionably be increased materially in 
the years ahead, but it will require con- 
stant effort, 
understanding of the changing environ- 


unceasing struggle and an 


ment in which we live, Holgar J. John- 
son, president, Institute of Life Insur- 
ance, said speaking before the 100th 


Anniversary dinner of Penn Mutual Life 
at Bellevue-Stratford Hotel, Phila- 
delphia. 

“Our present high standard of living, 
well above that of the other countries, 
and on a much higher plane than that 
of our own forebears, was achieved by 
struggles often with odds that were 
heavier than any we know today,” Mr. 
Johnson said. “And yet we have 
seen American productivity, which is the 
requisite to changing standards of living, 


of living, far 


upward. In the recent 
’30’s, when we were facing depression 
circumstances, we were producing three 
times as much per man hour as did our 
predecessors in 1850 and today our pro- 
ductivity is far above that of the ’30’s. A 
recent research project tells us that by 
1960 we will have doubled the present 
productivity. 


Must Watch Basic Social and Economy 
Environment Factors 


move constantly 


“Only by such increases in productivity 
will we increase our standards of living, 
The American people, through manpower 
and their machines, must turn out more 
and better goods per man hour. It is 
essential, however, that basic factors 
in the social and economic environment 
be closely watched and_ understood, 
for a higher standard of living will be 
possible only when productivity is ad- 
justed to these fundamental conditions.” 








sively. 


The Rider may be attached to 
a wide selection of LNL policies— 
either standard or substandard. It 
is issued with or without premium 
waiver benefits in amounts equal 
to or up to twice the amount of 
the base policy for periods of 10, 

15, or 20 years. 





TEAMED FOR HEAVY LOADS 


Like two iocomotives coupled 
to handle heavy loads efficiently, 
LNL's Supplemental Term Rider 
hitched to a base policy meets 
heavy protection needs inexpen- 


If issued stand- 


LNL's Supplemental Term has 
proved ideal for the family man 
who needs a large amount of in- 
surance protection at the lowest 
possible cost. 


LNL Is Geared To Help Its 
Field Men. 


Its Maite Mieme 


Its Character 











1945 he became associated with Berk- 
shire Life at the Thorne agency in New 
Yo City and became a_ supervisor 
With that agency in the brokerage de- 
partment. He is a member of the 
Supervisors and Life Underwriters As- 
s tions of New York and has been 
“instructor of the Life Underwriters 
\ss-ciation in agents’ training course. 

~ - bs 

“pringer Assistant G.A. 

kshire Life announces the appoint- 

met of James C. Springer as assistant 
iy agent of the Raymond F. 
orne Agency, at 225 Broadway, New 
Yor N. Y., effective July 1, 1947. 
Mr. § \pringer has been associated with 
vn iy Agency as a_ supervisor 
sinc 


May, 1944, 


tives serve the 
public in 42 of 
the 48 states, Ha- 
waii, Philippines, 
Canal Zone, and 
Puerto Rico. 





LN L representa- 


ard, the rider may be converted 
to permanent insurance within 7 
years on the 10-year plan; 12 
years, 15-year plan; and 15 years, 
20-year plan. 
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UNIFORMITY IN PROCEDURE 

While careful to emphasize the point 
that general uniformity in rates is not con- 
templated, members of the National Asso- 
look 


forward to more uniform interpretation and 


ciation of Insurance Commissioners 


administration of rating laws. Consider- 
able progress toward this goal was made 
at the annual meeting of the NAIC last 
week at Atlantic City. In his report for 
the rates and rating organizations commit- 
tee Commissioner C. F. J. Harrington of 
Massachusetts that the “nature 
scope of the administrative problems in- 
herent in the field of rate-making can best 


said and 


be delineated by conferences between this 
committee and a committee appointed from 
the (insurance) industry. Your committee 
suggests that the industry give immediate 
consideration to the selection of such a 
committee.” 

With greater uniformity in methods of 
compiling insurance rate data and in pro- 
cedure under the new rate regulation laws 
passed by so many states this year there 
will be a decrease in allegations of unfair 
discriminations as between rates in one 
state and those in others applying essenti- 
ally to the same hazards. Deputy Com- 
missioner Chris A. Gough of New Jersey 
spoke in favor of a central bureau of the 
NAIC for the uniform interpretation of 
insurance statistics, which data could be 
passed on to the states and used with es- 
pecial advantage by small states not able 
to maintain large staffed Insurance Depart- 
ments. He conceded that the cost of set- 
ting up such a bureau would undoubtedly 
be prohibitive but he feels such a bureau 
would be in the public interest. 

At Atlantic City initial steps were taken 
to set up a school for Insurance Depart- 
ment deputies who will have charge of the 
administration of rating laws. Several 
Southern States of Zone 3 under the lead- 
ership of Florida are cooperating to hold 
this school, to run about a week this fall, 
in a southern city. Every state will be 
invited to send deputies to this school as 
students and more than one Commissioner 
have stated that they plan to attend to 
learn about application of rating 
laws. The need for constructive assistance 
by the Commissioners’ organization in con- 


more 


nection with problems associated with rate 
regulation is the NAIC 
which has accepted the responsibility and 
better 


recognized by 


is moving promptly to promote 


efficiency through greater uniformity. 


COST OF Tei 


One of 


INSURANCE 


the provocative statements 
made by John A. Stevenson, president, 
Mutual 


Quarter Million Dollar Club Conference, 


Penn Life, at that company’s 


held in Atlantic City, following the com- 
pany’s Centennial convention in Phila- 
delphia, was during a talk he made on 


systems of life insurance sold without 


services of Savings Bank Life 
and National Life 
Insurance. He repre- 
sentative of a 


agents: 
Insurance Service 
that no 

insurance 


declared 
life company 
field that 
these systems provide “cheap insurance” 


home office or should admit 
without making the further qualification 
that SBLI NSLI 


that counsel of field men which is nec- 


and are sold without 
essary to provide adequate protection 
protection 
needed in initial purchase so that the 
the buyer are covered, and 
later, during other needs as economic 
the life of the in- 
have a_ professional 


in all of its phases—the 


needs of 


arise in 
sured, they shall 
attention as well. 

He however, that the 
potent argument in favor of SBLI, for 
instance—its service in providing pro- 
tection to the small in- 
come, would never have confronted the 


situations 


feels, most 


individual of 


life companies and their agents if the 
institution of life insurance had_ been 
as careful and intelligent in trying to 
plan insurance to meet the exact needs 
of those who could afford only small 
policies as the companies have been in 
programming jumbo cases. 

One of the speakers at Penn Mutual 
convention, Arthur W. Swain, Osborne 
Sethea Agency, New York, said that 
where amount of insurance is small the 
dollars must 
agent must be even surer that the per- 


do double duty; and an 


gets 
than 


son who purchases a small policy 
the most out of his life insurance 
he is when the purchase runs up 
high figures. Those sentiments, said Mr. 
reflect the 
attitude of the institution of life insur- 
ance. 


into 


Stevenson, accurately real 


In discussing NSLI another interesting 
point made by Mr. Stevenson was that 
life insurance companies would have lit- 
tle trouble in meeting competition if 
their overhead could be cared for by 
governmental taxation and if the efforts 
of the life companies to service the in- 


Left to right: 


Harry Fulle) 


Walter Martineau, Al Bohlinger and Edward McLoughlin 


Walter Martineau and Alfred Bohlinger, Deputy Superintendents of New York 
State Insurance Department, and Edward McLoughlin, general counsel of North 
sritish & Mercantile, are shown in above cut. They were among the well known 
figures at the Atlantic City convention of National Association of Insurance Com- 
missioners. Mr. McLoughlin was Deputy Insurance Superintendent of the New 


York Department before going with the North 


3ritish & Mercantile. Messrs. 


Martineau and Bohlinger were lawyers when appointed by Superintendent Dincen 


of the New York Department. 


Captain W. R. Lawrence, surveyor for 
Appleton & Cox, Inc., marine underwrit- 
ers, has been elected to the Board of 
Pilot Commissioners to fill the vacancy 
caused by the death of Captain W. J. 
Connell, Captain Lawrence was born in 
New York City in 1895 and after gradu- 
ating from the New York State Mer- 
Academy in 1917, went 
with the Isthmian Line. He served as 
a master of various Isthmian Line 
steamers until coming to Appleton & 
Cox, Inc., in June, 1941. Captain Law- 
rence has had world-wide experience 
and holds Pilot licenses not only for 
New York Harbor but for various other 
American and foreign ports. 

eS Ook 


William G. C. Konow, manager of The 
Prudential’s district office No. 1 in 
Newark, completed thirty-five years of 
service with the company on June 10. 
After joining the home office staff he 
was transferred to the field sales organ- 
ization. He then became an inspector and 
in 1926 assumed his present position. He 
is the son of the late William R. Konow, 
assistant secretary of the company, who 
before his death in 1936, had been asso- 
ciated with Prudential for forty-six 
years. 


chant Marine 


i 2 


Malcolm Adam, vice president, and 
J. Elliott Hall, superintendent of agen- 
cies for the southern region and former 
general agent in New York, Penn Mu- 
tual Life, are shown here in a photo- 
graph taken at the company’s Centennial 
convention in Philadelphia, 





surance on their books were on the 
same basis as that offered by the Gov- 
ernment to war veterans. He summed 
up by saying that the distinctive service 
rendered by trained agents is worth all 
it costs. 


E. M. McConney, president of the 
3ankers Life of Des Moines, was made 
an honorary citizen of Dallas, at cere- 
mony in Des Moines recently. The pres- 
entation was the 
managers of the company assembled for 
a three-day Jack Cantrell, 
Bankers Life agency manager in Dallas, 
speaking as the emissary of Mayor 
Woodall Rodgers. The honorary citizen- 
ship, first bestowed upon an insurance 
executive by the present city council in 
its eight years in office, resulted from a 
visit which Mr. McConney made to [Dal- 
las late in April. At that time he spoke 
to the Dallas Association of Life Under- 


made_ before agency 


school by 


writers Chamber of Commerce joint 


luncheon, 


Sai cadets 


ae cemene ene 


Malcolm Adam (left) and 
J. Elliott Hall 
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W. L. Hadley Elected Delegate to 
N. J. Constitutional Convention 
\t the primary and referendum election 

held on June 3 William L. 

president and general manager of The 

Eastern Underwriter, was elected one of 

five delegates from Union County, New 

Jersey, to the Constitutional Convention 

which is being held at Rutgers University, 

New Brunswick, N. J. The Convention 

began on June 12. Purpose of the conven- 

tion is to draft a new constitution for the 
state of New Jersey 

Other members of the Convention elected 
from Union County are Sigurd A. Emer- 
son, Judge Milton A. Feller, Judge Edward 
A. McGrath and Mrs. Gene Williams 
Miller, wife of Richard A. Miller, of 
Summit, N. J., an actuarial supervisor of 
The Prudential Insurance Co. 

The slate voted on was non-partisan in 
makeup and consisted of Republicans, 
Democrats, and Independents and was en- 
dorsed by both Democratic and Republican 
Union County Committees. 

Mr. Hadley received the following tele- 
gram from Governor Alfred E. Driscoll, 
after the results of the election were made 
known: 

“CONGRATULATIONS UPON 
YOUR ELECTION AS A DELEGATE 
TO THE CONSTITUTIONAL CON- 
VENTION. I AM CONFIDENT THAT 
WITH YOUR HELP THE DELIBER- 
ATIONS OF THE CONVENTION 
WILL PRODUCE A DOCUMENT 
COMPOSED OF BASIC PRINCIPLES 
DESIGNED TO CONSTRUCTIVELY 
MEET THE NEEDS OF OUR TIME.” 

In response Mr. Hadley wired Governor 
Driscoll: “Please accept my thanks for 
your congratulatory telegram in connection 
with my election as a delegate to the Con- 
stitutional Convention. Be assured it will 
be my purpose to give the best that is in 
to the most important assignment of 


Hadley, vice 


my life. I look forward with deep interest 
lo participating in the deliberations with 
my colleagues at the Convention in New 


Brunswick.” 
e * 


Florida Sponsors School for Deputy 
Insurance Commissioners 


rida, which launched the agents’ short 
¢ ‘ insurance school some years ago 
later expanded into the broad educa- 
| plan of the National Association of 
ince Agents, is now sponsoring a new 

f school for which it has big hopes 
* the future. The new school is one for 
Deputy Insurance Commissioners and 
who will have responsibility for ad- 
minstration of rate regulation laws in 
u States which have adopted such stat- 
utes in 1947, 

‘ans to provide educational facilities in 
rang procedure were formulated at a 
ng of Zone 3 members of the Nation- 

ociation of Insurance Commissioners 
the annual convention of the NAIC 
i -\tantic City last week. Zone 3 com- 
ak » the states of Missouri, Alabama, 

‘Orida, Georgia, Louisiana, Tennessee, 


ssippi and Kentucky. Owen G. Jack- 




















son, Missouri Superintendent, is chair- 
man. 

When the Commissioners of this Zone 
met in Atlantic City, the Florida plan was 
presented by Thomas T. Elmore, Deputy 
Superintendent in charge of fire rating. 
Assisting him were Deputies Hugh Christie 
in charge of casualty rates and Thomas 
Shands, accident and health and compensa- 
tion rates. Mr. Elmore believes there is 
much for Commissioners and their assistant 
administrative officers to learn regarding 
the application of newly adopted rating 
laws. 

Others appear to concur in this conclu- 
sion and a meeting will be held in Rich- 
mond, Va., in about three weeks to ar- 
range det ils for the school. It is likely 
that the classes will be held in Richmond 
in the fall, the course to last about a 
week, with all states invited to send repre- 
sentatives. Already several Commissioners 
in Zone 3 have indicated their intention to 
attend the school along with their deputies. 

Stress has been placed on the need for 
uniformity in administration of rating laws 
so that insurance companies will have a 
minimum of difficulty in complying with 
the newly adopted provisions in many 
states. As a move in this direction the 
school for deputies should prove highly 
valuable. Administration of rating laws 
must be competent if state regulation of in- 
surance is to continue to justify itself and 
to combat successfully efforts to get the 
Federal government into the rate regula- 
tory picture to a larger degree than now 
exists. 

i ee 


N. Y. Times On Air Safety 


The New York Times ran an editorial 
last Sunday discussing recent airplane ac- 
cidents in. which it argued for a revival 
of the old Air Safety Board. 

Reasons of The Times are these: 

“The recurrence of terrible airplane acci- 
dents has made people wonder if the old 
Air Safety Board should not be revived. 
Under the Civil Aeronautics Authority and 
the Air Safety Board, which were estab- 
lished in August, 1938, the airlines had 
for more than a year an enviable record. 
Only two passengers and two crew mem- 
bers were killed in January, 1939, and 
from March, 1939, to March, 1940, there 
was not a single fatal accident on the 
airlines. That was the safest period in 
American commercial flying. 

“But the Air Safety Board was not the 
decisive factor in this record. Until the 
formation of the Civil Aeronautics Author- 
ity and the Air Safety Board, both inde- 
pendent organizations answerable only to 
Congress, the control of aviation was in 
the Department of Commerce. The Bureau 
of Air Commerce was in the position of 
making regulations and also investigating 
accidents, therefore investigating itself. 
The CAA and the Air Safety Board were 
formed to get away from the anomalous 
situation. 

“What happened was that the CAA 
called the operators into consultation in 
Chicago, laid down the law to them and 
told them to play safe. Racing on schedules 
and duplicating schedules were barred by 








the transport operators themselves under 
the strong leadership of the CAA. Within 
a year and a half patronage on the air- 
lines increased 46% and the safety record 
; ppereed 
improved 500%. 

“It was cooperation and common sense 
that brought this about. Since the war the 
tremendous increase in passenger trattic, 
the rapid expansion of the lines, and com- 
petition have undoubtedly brought back 
some of the dangers that existed before 
the old CAA was created. What seems 
clearly to be needed now is not a reshuffl- 
ing that would bring back an Air Safety 
Board, and which would merely confuse 
things more at a moment of confusion. 
What is needed is the strong leadership 
that would prevent some bad practices in 
aviation under present competition. 

“There is also the probability that men, 
both mechanics and pilots, and even some 
operators, are still finding difficulty in mak- 
ing the adjustment from war conditions, 
when men took chances, to conditions of 
commercial flying, where chances cannot 
be tolerated. A government body once 
stopped such accidents almost overnight; 
we believe that it can do so again, if it 
is firm.” 

te ws 


Automobiles for Prizes 


When members of the Bond Club of 
New York had their annual field day at 
Hollow Scars- 


borough, on June 6 the golf prizes were 


Sleepy Country Club, 


of a nature which would not be permitted 
at outings of insurance companies, because 
the New York State Insurance Department 
would not have stood for it. The prizes 
included Cadillac. Buick, Pontiac and 
Chevrolet cars. 

The winners were men connected with 
Wall Street investment houses. 

The Bond Club of New York also 
elected new officers. T. Jerrold Bryce of 
Clark, Dodge & Co., was elected president. 

The attendance at the outing was 500. 

* * x 


Magill to Head Advisory Tax 
Committee 

Dr. Roswell Magill of Columbia Uni- 
versity, who was Under Secretary of the 
Treasury in the Roosevelt Administration, 
and who is a trustee of Mutual Life, will 
head a tax advisory committee to the 
House Ways and Means Committee. 

The advice to be given is in connection 
with the committee’s proposed recommen- 
dations in a proposed general revision of 
the Federal Tax Structure. Robert L. 
Doughton, North Carolina, is ranking 
Democratic Committee member. Hearings 
which started this week, will last until 
August 1. Close contact will be had with 
Secretary of the Treasury John W. Snyder 
and Under Secretary A. L. M. Wiggins. 

Among others on the advisory committee 





| Committee Chairman 








DR. ROSWELL MAGILL 











under Dr. Magill are John W. Hanes, 
former Under Secretary of the Treasury; 
Matthew Woll, vice president of American 
Federation of Labor, and president of 
Union Labor Life; Dr. C. S. Duncan, 
Washington Economist ; and Clarence Poe 
of Ri leigh, NM. Ce publisher of The 
Progressive Farmer. 


* * * 


Ammonium Nitrate Study 

As a result of the Texas City dis- 
aster, a new research project covering 
the properties of ammonium nitrate that 
are significant as regards fire and ex- 
plosion hazards will be undertaken by 
Underwriters’ Laboratories, Inc., which 
is sponsored by the National Board of 
Fire Underwriters. 

In announcing this 
Mallalieu, general manager of the Na 
tional Board, states that the Labora- 
tories in Chicago, which are the recog- 
nized research authorities in the field 
of fire and explosion hazards and all 
devices and materials, including indus- 
trial chemicals, their manufacture and 
transportation, will seek the cooperation 
of any other organizations that may be 
of assistance in this work. 

Alvah Small, president of Underwrit- 
ers’ Laboratories, Inc., in outlining the 
new project states: 


project, W. E 


“Two somewhat related research proj- 
ects have been handled previously. The 
earlier one of these is the subject of a 
research bulletin which relates to the 
use of ammonium nitrate as a fertilizer 
base; the later one was conducted for 
the War Production Board which has 
now consented to publication of our re- 
port as a research bulletin. In neither 
of these reports is there account of ex- 
ploration of ammonium nitrate per se 
with respect to the possibility of detona- 
tion from fire exposure. 

“It is quite certain that various others 
will undertake investigations, by  re- 
search methods, of certain aspects of 
these hazards. We hope, in due time, to 
be informed of the progress and _ find- 
ings resulting from most of such efforts 
and because of the recent occurrence in 
Texas are confident that organizations 
representing capital stock insurance will 
contribute to the best of their ability.” 

A joint report on the Texas City dis- 
aster was recently published by the Fire 
Prevention and Engineering Bureau of 
Texas and the National Board of Fire 
Underwriters, based on a survey made 
on the spot by engineers of both organi- 
zations. 

* * x 


Bivin Addresses Forum on Bankers’ 
Blanket Bonds 

Thomas Bivin of the Great American 
Indemnity Co. presided at the Surety 
Company Claim Men's Forum of New 
York, May 28, and discussed Clause B 
of bankers blanket bond form 24. Mr. 
Bivin, after furnishing a hypothetical 
case, discussed the problem at length. 
The number of participants at the ques- 
tion period manifested much interest in 
the subject. 


The closing meeting for the 


season 
was held on June 11. The forum’s 
planning committee announced plans 


for the next season. A brief report of 
the accomplishments during . the past 
season was furnished. Prominent  per- 
sons in the insurance industry, following 
the custom of past years, attended. 

* * x 


National Union Entertains 

Under the guidance of Professor 
Wherry a selected group of students 
of West Virginia University of Mor- 
gantown, W. Va., majoring in business 
administration, visited the home office 
of National Union Fire of Pittsburgh, 
on May 12, to view the actual workings 
of a fire insurance company. 

The group was lectured by depart- 
ment heads upon the intricacies of 
the various classes of business and 
were the guests of the company at 
luncheon. Secretary Goldsmith and 
State Agent Beagan were assigned to 
see that the visitors derived an enjoy- 
able as well as beneficial tour, 
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John E. Clark Goes 
With American Group 


ASST. MANAGER “PACIFIC DEPT. 
ee a Masia to Succeed 


Him as Assistant Mgr. of Fireman’s 
Fund Eastern listeatateioaueal 


assistant manager of 


Joston 


John E. Clark, 
the Eastern fire department at 
rned to 


Pacific 


of the Fireman’s Fund, has resig 
assistant manager of the 


San 


become 
department at Francisco of the 
will be 


William 


American Insurance Group. He 


associated there with Manager 
B. Miller. 

The Fireman’s 
Arthur T. Fleischhauer, manager of the 
rroup’s metropolitan fire and automobile 
division in New York City, to succeed 
to Mr. Clark’s post in Boston. He will 


Fund has named 


. 


Matar 


JOHN E. CLARK 
take up his new duties June 16 and share 
administrative and rae” duties with 
Assistant Manager A. Muller. 
Clark Entered Insurance in 1924 

Mr. Clark is a native of Newark, N. J. 
He entered insurance with the Commer- 
cial Union in 1924, after completing his 
education at New York University and 
the Insurance Society of New York. He 
later became associated with Crum & 
Forster in New York City, and subse- 
quently joined the General Cover Under- 
writers Association. He was eventually 
made manager of that Org anization, 

Joining the Fireman’s Fund as special 


agent in suburban New York, Mr. Clark 


Still Seeking Agreement 
On D. of C. Rating Measure 


Attempts to reach an agreement on in- 
surance rating legislation in Congress 
governing the District of Columbia are 
being made. Sponsors of the several 
bills in the House are getting together 
with Chairman Sid Simpson of the 
House district subcommittee and In- 
surance Superintendent Albert F. Jordan 
in an effort to iron out some of the dif- 
ferences. Recently Congressman Wal- 
ter C. Ploeser of St. Louis, an insurance 
agent who is opposed to the All-Industry 
bills, introduced H.R.3720 which he 
claims contains the best features of the 
other bills. 





Jay Storm 


ARTHUR T. FLEISCHHAUER 


advanced to the post of manager of the 
New 
ceeding 
original manager. 
his present position with the Fireman’s 
Fund. 


York metropolitan division, suc- 
William E. Gildersleeve, the 
In 1944 he assumed 


In addition to a long home office and 


(Continued on Page 26) 


NATIONAL BOARD CHAIRMEN 


Herd Heads Laws Committee, Long 
Conference Committee, Beyer Pub- 
lic Relations; Other Chairmen 
Six new standing committee chairmen 
for 1947-48 are announced by J. M. 
Haines, president of the National Board 
of Fire Underwriters. J. Victor Herd, 
vice president of the Continental, is the 
new chairman of the committee on laws. 
George C. Long, Jr., president of the 
Phoenix of Hartford, has been ap- 
pointed chairman of the conference com- 
mittee with other insurance companies. 
Walter F. Beyer, vice president of the 
Home of New York, becomes chairman 
of the committee on public relations. 
president of the 
chairman 


Cooney, 
Newark, is new 
maps. 


John R. 
Firemen’s of 
of the committee on 

D. C. Bowersock, president of the 
Boston, has been appointed chairman 
of the committee on statistics and 
origin of fires. 

Bs) J. Dickey, vice chairman of the 
board of the Agricultural of Watertown, 
N. Y., has been selected as chairman of 
the committee on membership. 

Committee chairmen who were reap- 
pointed are as follows: actuarial bureau, 
Gilbert Kingan, Hartford; committee on 
adjustments, O. E. Lane, Philadelphia ; 
construction of buildings, C. D. McVay, 
LeRoy, Ohio; finance, Harold V. Smith, 
New York; fire prevention and engi- 
neering standards, W. A. Hebert, Spring- 
field; incendiarism and arson, F, Elmer 
Sammons, New York; uniform account- 
ing, Everard P. Smith, New York. 


MARINE SURCHARGES REVISED 

The British insurance market 
has reportedly revised its combined 
marine surcharges on cargo coverage, 
following action by the American mar- 
kets. Reductions have been approved 
and the new schedule applies only to 
approved cargo. 


marine 
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HERE'S YOUR HAT! 


There is need for hurry to stop fire waste. 


prevention! 


Talk fire prevention! 


Think fire 


Do everything in 


your power to make your community take fire preven- 


tion seriously and join in the countrywide effort to save 


lives and property. 





THE SPRINGFIELD GROUP 


SPRINGFIELD FIRE & MARINE INSURANCE COMPANY 


CONSTITUTION DEPARTMENT 
SENTINEL FIRE INSURANCE COMPANY 


MICHIGAN FIRE & MARINE INSURANCE comrany’ 
NEW ENGLAND FIRE INSURANCE COMPANY 


SPRINGFIELD, MASS. 
SPRINGFIELD, MASS, 
SPRINGFIELD, MASS. 

. DETROIT, MICH. 
SPRINGFIELD, MASS. 


OF FIRE INSURANCE COMPANIES 











Scores “Appleton Rule’ 

As Broad Power Barr er 
TELLS LEGISLATIVE PROGR =Ss 
Joint NAIC-Industry Committee on 


Multiple Coverages Sees No Seri« : 
Results From Broad Powers 


an 


Declaring that the “Appleton Rul as 
enforced by the state of New Yor! “is 
now the greatest single barrier to the 
exercise of multiple powers by the © m- 
panies in the various states,” the | int 
Commissioners’-Industry multiple oy- 
erage committee presented its repor: to 
Superintendent Robert E. Dineen of 
New York, president of the National 
Association of Insurance Commission TS, 
at the annual convention at Atlantic ity 
last week. : 

Superintendent Dineen modified the 
application of the “Appleton Rule” some 
time ago as it applied to the writin of 
the personal property floater, by fire and 
casualty companies, but he has refused 
to modify it to permit non-New York 
State fire companies to write full cover- 
age automobile insurance in states other 
than New York while still writing fire 
business in New York. 

The committee pointed to its former 
recommendations that broad underwrit- 
ing powers be granted to fire and casu- 
alty companies and said that it has re- 
viewed the legislative progress made in 
the several states and finds as follows: 

Legislative Progress 

Thirty-three states have legislation 
permitting full multiple power charters. 

Eight states have partial legislation 
and two of these have broader legisla- 
tion pending. 

Seven states have no legislation but 
of these, three have legislation pending. 

Thirty- five states have legislation at 
least equivalent to that recommended by 
the multiple line committee to the NAIC 
in June, 1944. 

Thirty-nine states have legislation per- 
mitting the writing of a full automobile 
policy by either fire and marine or casu- 
alty and surety companies. “This par- 
ticular field of underwriting involves 
most of the problems which it has been 
alleged are involved in multiple under- 
writing,” the report says. “So far as 
your committee is aware, no serious re- 
sults have appeared from the exercise of 
the combined fire and casualty powers 
embodied in this form.” 

Nullifies Advantages 

The report then points out the state- 
ment contained in its report of June, 
1944, with reference to the “Appleton 
Rule” that if the laws or regulations of 
any state should forbid the underwrit- 
ing there or elsewhere of broad cover- 
ages which insurance companies could 
otherwise make available, “substantial 
nullification of the advantages of broad 
charter powers would result.” 

This committee, generally known as 
the Diemand committee, is composed ol 
the following Commissioners: Charles 
F, J. Harrington, Massachusetts; “7 
rence E. Ensor, Maryland, and W. 
lery Allyn, Connecticut. 

Following are the industry members: 
John A. Diemand, president, Insurance 
Co. of North America Cos. ; Arthur F. |.a- 
frentz, president, American Surety ‘0%; 
S. Bruce Black, president, Liberty Mu- 
tual Insurance Co.; J. Arthur Ne!son, 
president, New Amsterdam and_Un ted 
States Casualty Cos.; William D. \in- 
ter, board chairman, Atlantic Mutua: [n- 
surance Co.; William D, O’Gormat 
O’Gorman & Young, Newark, N. J.; 
Kenneth C. Bell, vice president, ©. “s¢ 


National Bank of New York. 





Aetna Fire Proposes 


To Boost Capital Stock 


Stockholders of the Aetna Fire of | \«rt- 
ford will meet June 16 to act on rem 
mendations of the directors to increas: the 
capital from $7,500,000 to $10,000,000. It 
is proposed, to issue 250,000 new shares 1 
ratios of one new share for each ‘ree 
held, at a price to be determined b; the 
directors. 











47 
€: 
rer 
RSs 
e on 

's 
le” as 
ri “is 
o the 

m- 

tnt 

V- 
f to 
oF of 
tional 
oners, 
C Ulty 
1 the 

me 
in of 
e and 
fused 
York 
-OVer- 
other 
o fire 
Ormer 
rwrit- 
Casu- 
iS re- 
ide in 
WS; 
lation 
irters. 
lation 
gisla- 
n but 
aiding. 
on at 
ed by 
NAIC 
1 per- 
nobile 
casu- 

par- 
volves 
been 
nder- 
ar as 
is te 
ise of 
owers 
Sstate- 
June, 
yleton 
ns of 
rwrit- 
“over- 
could 
antial 
broad 
jn as 
ed of 
varles 
Law- 

EI- 
bers: 

nce 

La- 

aig 

[u- 

n, 
1 ted 
W in- 
i In- 

in, 

es 
se 











tre irer. 


June 13, 1947 





AEE 




















Commissioners Seek Uniformity 
In Administration of Rate Laws 


Insurance Industry Committee Invited to Appoint Committee 
To Work with NAIC on Rate Making Problems; 


Forbes Executive Committee Chairman 


{forts to promote still more uniform- 
ity among the various states with re- 
spect to insurance regulation, rating and 
administration of laws featured the 
seventy-eighth annual meeting of the 
National Association of Insurance Com- 
missioners at the Haddon Hall Hotel 
in Atlantic City last week. At the con- 
clusion of this convention, at which 
efforts at agreement through compromise 
ratlier than maintenance of unyielding 
pos tions predominated, Seth B. Thomp- 
son, veteran Commissioner of Oregon,, 
took over the president’s gavel from 
Superintendent Robert E. Dineen of 





New Vice President 





JOHN EDWIN LARSON 


New York. The latter had guided the 
NAIC through a difficult period in in- 
surance history and his administration 
was marked with numerous constructive 


levclopments. 

Executive Committee 
Commissioner J. Edwin Larson of 
lorida was advanced from chairman of 
© executive committee to vice presi- 
1 and Commissioner William  P. 


H es of North Carolina succeeds Nel- 


is !. Parkinson of Illinois as secretary- 
Commissioner David A. 

of Michigan was elected chair- 
of the executive committee and 


in accordance with NAIC proedure the 


ng president, Mr. Dineen, serves 
‘ year as vice chairman of that 
ittee. 
liree members-at-large were elected 
he executive committee. They are 
nissioners George A. Bowles of 
nia, George B. Butler of Texas and 
Parkinson. Zone Commissioners on 
executive committee were appointed 
llows: Zone 1, Donatd Knowlton, 
Hampshire; Zone 2, James F. 
ne, Jr., Pennsylvania; Zone 3, Jesse 
Vhite, Mississippi; Zone 4, Morvin 
Wisconsin; Zone 5, Luke J. Kav- 
h, Colorado, and Zone 6, William 


\. Sullivan, Washington. 


urmen of the six zones were an- 
ed by the zones as follows: Zone 1, 
illery Allyn, Connecticut; Zone 2, 
corge A. Bowles, Virginia; Zone 3, 





Owen G. Jackson, Missouri; Zone 4, 
John D. Pearson, Indiana; Zone 5, Jack 
G. McKenzie, Arkansas, and Zone 6, 
Seth B. Thompson, Oregon. 

As a step in the direction of pro- 
moting better uniformity the convention 
approved the recommendation to create 
a central office of the NAIC. This step 
was suggested some years ago and gain- 
ed adherents as time passed. Determined 
opposition from a number of influential 
Commissioners delayed approval, how- 
ever, and a few amendments to the 
original committee report at Atlantic 
City had to be adopted before Com- 
missioner Bowles of Virginia and a few 
others swung over to support the move. 

As adopted by the convention the 
central office committee report stated 
as follows: 

Central Office Objectives 

“Your committee believes that such an 
office should be established on the fol- 
lowing basis: 

“1. The so-called central office to be 
the secretary’s office. 

“2. The secretary of this association 
shall be the officer in charge. 

“3. The office to be permanently situ- 
ated in a city centrally located. The city 
to be decided by a vote of this associa- 
tion. 

“4. All records of this association, ex- 
cept records pertaining to the valuation 
of securities, to be permanently filed 
in that office. 

“5. An assistant secretary to be em- 
ployed and also one stenographer to 
carry out the expanded functions of the 
office. 

“6. Such employes to work under the 
direction of the secretary and to be 
employed by him with the advice and 
approval of the executive committee. 

“7. No additional employes are to be 
added to the staff except with the con- 
sent of this association. 

“8. That the office now occupied in 
New York by the Committee on Valua- 
tion of Securities be continued as a sepa- 
rate office until such time as this asso- 
ciation might determine that it would 
be feasible to consolidate the two offices. 

“9. The functions which the secretary’s 





Secretary-Treasurer 





WILLIAM P. HODGES 


office would perform in the future would 
be: 

“(a) The usual correpsonding and _ re- 
cording duties of the Secretary as pre- 
scribed by the constitution and by-laws. 
“(b) A source for information pertaining 
to rulings, rate filings, legislative and 
other activities of the various state de- 
partments. Such information furnished 
shall not be considered as binding on 
any state department. 

“(c) A medium for preparing and 
assisting in reports of committees and 
the preparation of agenda for meetings 
of the association. 

“(d) All convention examination rou- 
tine details connected with calls and 
assignments to zones and reports con- 
nected therewith to be handled by this 
office under the direction of the chair- 
man of the examination committee. 

“The committee believes that time will 
prove the necessity for additional func- 
tions to be performed by this office. 
We are cognizant of the fact that every 
function that can and should be per- 
formed cannot be accomplished at its 
inception. We believe, however, that, 
starting in a modest way, the office and 
its service will grow and improve and will 
be of great value and help to state in- 
surance supervisory officials. 

Financing 

“To adequately finance such an office 
is the immediate problem facing us. At 
the present time our budget is approxi- 
mately $8,000 a year, most of which is 
collected from contributions made by 
the various states. We believe that un- 
der the plan proposed in this report such 
an office could be operated on a budget 
of approximately $25,000, which would 
be a sufficient amount to employ an 
adequate staff and to equip the office. 

“Such a budget would necessitate ap- 
proximately three times the amount from 
each state than is now being paid. Some 
revenue could be derived from selling 
copies of the proceedings of the Na- 
tional Association of Insurance Com- 
missioners’ Conventions, as has been 
done in the past. 

“We further recommend that the pro- 
posed committee to be appointed if this 
report is adopted, give consideration to 
an equitable plan for the finane’ng of 
the office, giving weight to its import- 
ance to each state and the amount of 
insurance transacted in each state. 

“We further recommend that if this 
report is adopted, the president of the 
NAIC communicate with the Commis- 
sioner of each state, advising him offi- 
cially of the expansion of the functions 
of the secretary’s office, some of the 
reasons for its creation and the amount 
of money necessary from each state for 
its maintenance. We believe such a 
letter would be helpful to each Com- 


Exec. Comm. Chairman 





DAVID A. FORBES 










New President 





ide 
edd 


Bruno 


SETH B. THOMPSON 


missioner in securing the necessary 
amount in the budget of his Department. 

“We also recommend that no salary be 
paid to the secretary-treasurer for the 
reason that we do not subscribe to the 
prneciple that an officer of this asso 
ciation should receive remuneration for 
performing the duties of his office in 
this association. Neither do we subscribe 
to the principle that a chairman of any 
committee, such as the Examinations 
Committee, should receive remuneration, 

Supervision 

“We recommend that the office be 
supervised by a standing committee of 
three appointed by the president. The 
pres dent to be ex officio a member of 
the committee. The committee shall re 
port direct to the executive committee.” 

During the preliminary debate 
Deputy Commissioner Chris A. Gough 


of New Jersey recommended that a 
three-man sub-committee supervise the 
office which provision was included in 


the final report. Commissioner James M 
McCormack wanted the seerctary to be 
responsible direct to the executive com- 
mittee. Other commissioners objected to 
this, stating that a committee of some 
sort should watch over actions of the 
central office to see that it did not get 
out of line at any time in the future. 
Superintendent Dineen of New York said 
that while New York may pay nearly 
one-third of the cost of the central office 
it does not care whether his state is 
on the committee of three or not but 
he wants a committee for supervising 
the new office. When the central office 
report came before the convention 
ai the final session approval was unani- 
mous. 
Rating Report 

Deliberations of the joint committee on 
Federal legislation and rates and rating 
organizations, Commissioner Charles F. 
J. Harrington, Massachusetts, chairman, 
were followed closely and attendance at 
the meetings of the committee was 
large. At the final convention session on 
June 5 Commissioner Harrington pre- 
sented his report, which follows in part: 

“Multiple state advertising: The com 
mittee was informed that this matter 
was receiving the consideration of a 
sub-committee of the All-Industry Com- 
mittee. A tentative draft representing 
the latest thinking of the subcommittee 
was received. It appears that further 
consideration of this problem will be 
necessary. 

“Consideration of implementing rate 
regulatory statutes, coordination of 
supervisory activities under rate laws, 
uniform interpretation of the standard 
of rate making—these matters were 


(Continued on Page 26) 
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Insurance Co. of North America Com- 
panies last week graduated the first 
icross-the-board class in North Amer- 

’s school for agents. The graduation 
ceremon\ Was held at “Eagle Lodge “3 


he recreation center for North America 
employes. John A, Diemand, president of 
the North America, presented ‘diplomas 
to the forty-five graduates, among whom 
four honor men. The honor 


follows : 


vere twenty 


men were as 


Fire, marine and casualty: Edwin G. 
\llen, Gregg C. MacDonald; fire and 
asualty: Warren E. Fayart, Wallace 
Rk. West; marine and casualty: Elwood 

Johnson: fire and marine: William 
C. Nelson; fire: Eugene G. O’Brien, Jr., 
Robert L. Oldani, Kirby E. Torrance, 


Ir.; marine: Herbert A. Smelker, Roger 


W Wentworth; casualty: Carl & 
Adams, Allan Fisher, Jr. James A. 
Hodg es. Sidney P. Lowe, (George R. 
McClure, John J. Maguire, Jr.. Thomas 


1. Mangan, J. Erwin Owens, William 
H. Shanahan, Jr., Paul F. Sherk, John 
I. Shutts, John H. Staples and James 


I. Warren, Jr. 


The agents who graduated had com- 
ple ted eight weeks’ dcross-the-board 
training in the fire, marine and casualty 
courses. States represented among the 
eraduates include California, Utah, 
Washington, Texas, Kentucky, Michi- 
gan, Florida, Louisiana, Tennessee and 
numerous other states in the East and 
Middle West. 

Class records show that the age range 
of the graduating agents was from 19 
to 47 years, the average being about 
26 years. Thirty-six of the agents were 
college trained, Of the forty-five agents 


Adjustment Bureau Opens 
Two New Service Offices 


The General Adjustment Bureau, 
Inc., which is the new name by which 
the Fire Companies’ Adjustment Bu- 


now known, has opened 

service offices. Frank 
W. Chambers, IJr., is branch manager 
of the new office located at 118% W. 
Jackson Street, Hugo, Okla. Mr. Cham- 
bers will direct adjusting activities in 
Choctaw and McCurtain Counties, south- 
ern two-thirds of Pushmataha County. 

James H. Short, formerly senior ad- 
juster in the Bristol, Va., branch office, 
has been appointed resident adjuster 
in Kingsport, Tenn. 


reau, Inc., 1 
two additional 





SOMPPI NAMED SPECIAL AGENT 

The New York Underwriters Insur- 
ance Co. has appointed O. W. Somppi as 
special agent for Connecticut and west- 
He will assist State 


ern Massachusetts. 

Agent Arthur G. Tyrol, with headquar- 
ters in the Security Bank building, 
Springfield, Mass. Mr. Somppi was 


formerly with the Fire Companies’ Ad- 
justment Bureau for many years. 





in the graduating class, thirty have had 
less than one year’s experience in the 
insurance agency business; ten from 
one to three years; three from three to 
five years, and two for more than five 
years. 

Agents who graduated from Eastern 
states are: William H. Shanahan, Jr., 
Wm. M. Hotchkiss Co., New Haven, 
Conn.; -J. Erwin Owens, McIntosh In- 
surance Agency, Gainesville, Fla.; Rob- 


ert L. Garland, O’Neil & Lee, Inc, 
Orlando, Fla.; Herbert J. Pfeiffer, 
Fisher-Brown, Inc., Pensacola, Fla.; 


Franklin L. Brooks, Ralph D. Brooks, 


Portland, Me.; Thomas J. Van Horn, 
Wheeler & Cole, Towson, Md. 
Also Harry L. Godshall, Jr., Harry 


L. Godshall, Atlantic City, N. J.; 
ward J. Tuszl, E. 


Ed- 


B. Horner Agency, 


Standard Photo Service Co. 


Blackwood, N. J.; C. Howard Smith, 
Edgar D. Smith & Son, Flemington, 
N. J.; Michael A. Frasche, Jr., Joseph 
Barbato, Inc., Garfield, N. J.; Thomas 
J. Mangan, J. H. & G. L. Mangan, 
Binghamton, N. Y.; Peter B. Ellis, 
Owego, N. Y.; John I. Shutts, C. L. 
Hequembourg, Schenectady, N. Y. 
Sidney P. Lowe, Miller & Cornell, 
Inc., Hatboro, Pa.; Richard E. Kuhn, 
Kuhn Realtors, Jenkintown, Pa.; John 
Joseph Maguire, Jr., Platt, Yungman & 
Co., Philadelphia; John H. Staples, 
Stokes, Packard & Smith, Inc., Phila- 
delphia; James F. Warren, Jr., Wilson 


& Co., Philadelphia; Carl E. Adams, 
Edwards, George & Co., Pittsburgh; 
Roger W. Wentworth, Wentworth 
Agency, Pittsburgh; Paul F. Sherk, 


Spang & Sherk, Reading, Pa. 
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Ninety John Street 








Distribution pipelines are filling fast. Be 
ready for the flood of household appliance 


business which will soon reach your markets. 


Inquire about our special Installment 


Our fieldmen can assist you to write a 


profitable volume of this form of insurance. 


New York Underwriters Insurance Company 
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FIRE CLASSIFICATIONS STORY 





Brochure of New York Depariment 
Gives History of Evolution of 
Uniform Statistical Plan 


The New York Department has pybh- 
I'shed a large brochure bearing the title 
“Classification of Fire Occupancy | jaz- 
ards.” It furnishes complete informs (jon. 
with respect to evolution of the unitorm 


statistical plan for classified fire ex- 
perience. An important fact in the de- 
velopment of classification is that since 


the beginning of classification § eflorts 
there 
in building construction. 


It is interesting to note, said Super- 


has been a continuing ady:nce 


intendent Robert E. Dineen in telling 
the National Association of Insurance 
Commissioners’ convention at Atlantic 
City last week about the brochure, that 
in the indictment of South-Eastern Un- 
derwriters Association, fire insurance 
companies were accused of conspiring 
to create classification and that was part 
of the conspiracy charge of the goy- 
ernment. But is was difficult to see how 
classification of fire risks could be a 
conspiracy when it was done by official 
approval of the NAIC, 

The New York Superintendent said 
that there was a lack of documentation 
about classification developments of the 
past and commissioners approval thereof, 
and he thought with such documntary 
evidence now available it would be im- 
portant in the future if prosecution 
situations arose which would be averted 
if shown that action by companies had 
been with the approval of the insurance 
supervisory forces. 


Sen. Mahoney Heads N. Y. 
Rate Regulation Group 


The New York joint legislative com- 
mittee named to study legislation to 
carry out the purposes of Public Law 
15 and regulation of insurance rates has 
been organized. Walter J. Mahoney, 
Buffalo, chairman of the Senate Insur- 
ance Committee, is chairman. William 
H. McKenzie of Allegany County, chair- 
man of the Assembly Insurance Com- 
mittee, acts as vice chairman, Thomas 
A. Dwyer of Brooklyn serves as secre- 
tary. 

Other members of the joint committee 
are Senators Frederic E. Hammer ot 
Queens County and Louis L. Friedman 
of Brooklyn and Assemblymen Harry 
A. Reoux of Warren County and Samuel 
Rabin of Queens County. The committee 
has an appropriation of $25,000 and is 
directed to report its recommendations 
to the legislature on or before March 


1, 1948. 


Chicago Distaff Ass’n Names 
Delegates to N. Y. Meeting 


The Insurance Distaff Executives \s- 
sociation of Chicago, at its recent an- 
nual meeting, selected as delegates to 
the annual convention of the National 
Association of Insurance Women, June 
17-20 in New York, Mrs. Sadie M. 
Hoffman, Underwriters’ Laboratories, 
retiring president, and Miss Florence 
M. Manson, Youngberg-Carlson dy 
the newly elected president. 

Alternate delegates will be Mrs. 
cille T. Blakesley, Factory Associat 
and Miss Doshia Jane Pearson, W 
Alexander & Co. Mrs. Carolyn E. 
tin, Underwriters Adjusting, and \i'ss 
Marie Meade, Health & Accident 
derwrtiers Conference, will also atten 
the convention. 








ss 





N. H. AGENTS MEET SEPT. 17-18 

The New Hampshire Association 0! 
Insurance Agents will hold its annual 
meeting at the Wentworth Hotel in *eW 
Castle, N. H., September 17-18. The « 
mittee in charge of arrangements ‘ 
sists of John DeCourcy, chairman; |! 
Gardner and Stowe Wilder, all of Poris- 
mouth. 


1). 
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The Family Legal Liability policy is an excellent 


we tell the public about this coverage and provide America Fore 
agents with related material to use in soliciting this business. 
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(Continued from Page 


TAYLOR 


Les WW. 


field career, the new American officer 
served with creditable record on several 
cominittees of the New York Fire Insur- 
ance Exchange, the New York Board of 
Fire Underwriters, and the Interstate 
Underwriters Board. 

Prior to his appointment as New York 
manager, Mr. Fleischhauer had wide in- 
surance experience at the home office, as 


special avent, and in the brokerage field. 
Lee W. Taylor, Manager 
New York Office 
Lee W. Taylor, assistant New York 
manager, will become manager of the 
office there. Mr. Taylor also has had 
comprehensive experience among pro- 
ducers in the New York metropolitan 


elsewhere. He was 
manager of the org 


Allied Lines 


area and 
assistant 
now known as the 
tion. 

To succeed Mr. 
Horan been appointed 
manager at New York, effective 
June 28 Mr. Horan has had 
years of insurance experience, 
all phases of production, service 
underwriting. 


formerly 
anization 
Assi Cla- 


Arthur J. 
assistant 
about 

twenty 

COV ering 

and 


Taylor, 
has 


GEORGE Ww. ‘UNVERZAGT DIES 


President of Sint Fire of Pitts- 
burgh and Manager, Allegheny 
Dept., Crum & Forster 
George W. Unverzagt, president and 
director of the Allemannia Fire of Pitts- 
burgh and manager of the Allegheny de- 
partment of Crum & Forster, died last 
Saturday at the Shadyside Hospital in 
Pittsburgh. Born on March 16, 1888, he 
was educated in Pittsburgh public 
and entered insurance in the lo- 
cal agency office of his father. He 
joined the Allemannia on August 1, 1906, 
and was advanced through various posts 
until elected president on April 15, 1931. 
Mr. Unverzagt manager of 
the Allegheny for years. He was 
also a director of the Southern Fire of 
Durham, N. C., and a member of the 
Insurance Club of Pittsburgh. He is 
survived by his wife, Emma Unver- 
zagt, a daughter, Mrs. J. Paul Ries- 
meyer, a brother, William C., and two 
Mrs. Elmer P. Niebaum and Miss 

Anna C. Unverzagt. 

N.Y. SQUARE CLUB TO MEET 

The Insurance Square Club of New 
York will hold its regular meeting on 
Monday evening, June 16, at the Drug 
and Chemical Club. Second Vice Presi- 
dent Al Gubler has arranged to have 
Dr. Haraden Pratt talk on the atomic 
bombing of ~ 9s with motion pictures. 
Dr. Pratt will also discuss the future of 
atomic energy. The members will meet 
for dinner at Hanover Square Restau- 
rant before the meeting. 


schools 


served as 
some 


sisters, 








NAIC Backs Truman 
Fire Prevention Efforts 


The National Association of Insur- 
ance Commissioners last week in At- 
lantic City adopted a resolution ex- 


pressing its appreciation to President 
Truman for holding the recent fire pre- 
vention Washington. In 
part the resolution, presented by Chair- 
Jack G. McKenzie, Arkansas, of 
the fire committee, stated: 
“Your committee feels that the Pres- 
‘dent's Conference will be of immense 
benefit in the conservation of lives and 
property and sugvests the adoption of 
che following resolution: 
“Whereas, The President of 
United States because of his 
over the increasing 
property through 
called a national 


conference in 


man 
prevention 


the 
concern 
lives and 
preventable fires 
conference on Fire 
Prevention which was held in Wash- 
ington on May 6, 7 and 8, and 
“Whereas, this i et adopted an 
‘tion program calling for greatly in- 
‘eased fire prevention activities by 


losses of 


jai officials with the support of all 
citizens, now therefore 

“Be it resolved that the NAIC does 
hereby express its appreciation of the 


forethought and great interest of the 
President and pledges its full support 
to this national effort to prevent need- 
less fires.” 


NAIC Meeting 


(Continued from Page 23) 


discussed at length. The views expressed 
by representatives of the industry and 
the Commissioners present indicate that 
these related matters present problems 
of primary importance 

“The nature and scope of the admin- 
istrative problems inherent in the field 
of rate making can best be delineated 
by conferences between this committee 
and a committee appointed from the 
industry. Your committee suggests that 
the industry give immediate considera- 
tion to the selection of such a committee 
and advise the chairman of this com- 
mittee when this has been done. 

“The plea for assistance in the ad- 
ministration of rating laws voiced by 
Deputy Commissioner Garff of Utah 
manifests the need for stepping up the 
activities of the rates and rating organ- 
izations committee to the end that con- 
structive assistance may be rendered our 
fellow Commissioners. 

“The committee calls attention to the 
fact that the enactment of rating laws 
without concurrent appropriations to 
carry out adequately the administrative 
duties imposed upon Insurance Commis- 
sioners under such rating laws can only 
result in inadequate administration of 
these laws. Your committee will en- 
deavor to present a constructive program 
relative to these matters for the consid- 
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eration of the association at the next 
meeting. 
Unfair Practices 
“Laws dealing with the regula: sn of 
unfair practices: The meeting 
committee at Chicago on January 21-25, 


= 


1947, produced a_ legislative pr. posal, 
marked Exhibit ‘B’ attached tthe 
report of that meeting, dealing \ the 
regulation of unfair methods of com- 
petition and unfair and deceptive acts 


and practices in the business of ‘nsur- 
ance. 

“Explore necessity for state ant 
law to round out modern state regy- 
latory program. Superintendent | 
expressed the opinion that a state anti- 
trust law was necessary, Citing aut lori- 
ties to support his views. The committee 
feels that the views expressed by Super- 
intendent Dineen are of sufficient im- 
portance to warrant further cons dera- 
tion of this matter before the next imeet- 
ing of the assoication and invites the 
representatives of the industry to sub- 
mit memoranda concerning their 
on the subject at an early date. 

“Discussion of Clayton Act: This item 
is retained on the agenda for further 
consideration of your committee. A _re- 
port will be rendered on the subject at 
the next meeting.” 

NAIC Bureau of Statistics 

Deputy Commissioner Chris A. Gough of 
New Jersey stressed at an open meeting 
of Mr. Harrington’s committee on June 
4 the need for a committee of experts 
on coordination to pass on rating ex- 
perience nationally. Such a committee, 
he said, could establish the national 
burning level and states then adjust 
their rates to particular conditions pre- 
vailing within their own borders. The 
national figures on loss could establish 
pure premiums upon which could be 
loaded locally with items needed to make 
up the full premium charge. 

However, Mr. Gough admitted that the 
main problem associated with having 
such a bureau of experts under control 
of the NAIC is the cost, which he esti- 
mated at around $200,000. He does not 
see where such money can be raised 
It was pointed out that insurance 
bureaus now gather such statistics and 
they are available to the Commissioners, 
but Mr Gough argued that. a statistical 
bureau of the NAIC, if ever created, 
could gather information that would not 
be suspect of any treatment for selfish 
purposes. 

Mr. Gough said that he fears many 
states which have passed rating laws in 
1947 may not be able to carry out the 
provisions of their own laws witli re- 
spect to reviewing rates due to lack of 
funds for hiring a sufficient number oi 
actuaries. A central bureau of the NAIC 
for the uniform interpretation of statis- 
tics would be of much help to such 
states, he said, again admitting, however, 
that realization of his hope does not 
seem possible soon because of thx 
factor. 


=] 


cost 


Leslie Speaks 

Uniformity of procedure as well as 
uniformity of rating laws was str 
by Chairman Harrington. He qu te 
from a speech by Alfred N. Guertin, 
formerly of the New Jersey Department 
and now actuary of the American Life 
Convention, pressing this point. 

William Leslie, general manag ot 
the National Bureau of Casualty & Sure- 
ty Underwriters, also supported the na- 
tional aspect of uniform administration 
of rating laws, although he emplha-'zed 
that uniform rates themselves are not 
contemplated. He said he would like 
to look forward to the time when | ere 
is a high degree of uniformity of m 104 
of compiling rate data. He cited a 
particular problem now that of indi\ lua! 
risk rating. 





RE-ELECT BARNES CHAIRM-.N 

The committee on electricity of the 
New York Board of Fire Underw: ters 
has reelecfed P. W. Barnes, Fire “58° 
ciation, as chairman. He is also a «rec 
tor of the board. John E. Peace was 
elected vice chairman of the commiteé. 
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BEDFORD 
HOUSE 


¢€¢ A T LENGTH, my good friend, I am 
Av anives at the land of my nativity; 
and I bless God that it is also the land of 
light, liberty and plenty. My emotions can- 
not be described.” 


The library where Jay read, wrote and died 


This sentiment, written to a friend by 
John Jay upon his return from nine months 
abroad, is indicative of the love and devo- 
tion this great statesman held for his coun- 
try and home. His life had been dedicated 
to loyal service as a member of the Conti- 
nental Congresses, special envoy to Great 
Britain, Minister to Spain and Governor of 
New York. His greatest moment had come 
in 1789 — his appointment by George 
Washington as the first Chief Justice of the 
Supreme Court of the United States. 

When, in 1800, President John Adams 
nominated Jay as Chief Justice for a second 
time, the appointment was declined. The 
jurist was determined to withdraw perma- 
nently from the public life he had faith- 
fully served for twenty-seven years. 

That John Jay should retire to Bedford 
House, his country estate of 85,000 acres 
at Katonah, New York, was the natural ful- 








45:5 


fillment of a long-cherished dream. 
Affairs of state put aside, he could 
devote his time in full to rural 
neighborhood interests, his family 
and the development of his farm. 
An early riser, he cut a hole: 
in the solid shutter so that 
the sun’s first rays might 
awaken him. Weather per- 
mitting, he would ride 
by horseback about the 
grounds, supervising the 
labors of his farm hands. 
John Jay was especially 

fond of his house, a hand- 
some structure of wood 
which he built in 1800. It is situated on ris- 
ing ground backed with lush woods and a 
beautiful lawn at the south front which 
commands a pleasant view of Long Island 
Sound. The original house 
stands today with only the 
addition of several rooms, 
and its present owner takes 
pride in keeping up its ap- 
pearance as her great-great 
grandfather, John Jay him- 
self, would have had her do. FIRE « 


_—" 
eee 





Our first Chief Justice 











“It always gives me pleasure to see trees which I have reared and planted” 


He died in 1829 in the library of Bedford 
House where so many hours had been spent 
in reading and correspondence. As a states- 
man no less than as a private citizen, John 
Jay was governed by the highest moral prin- 
ciples and unswerving de- 
votion to duty. Public office 
to him was a public trust. 
Upon his death a contem- 
porary jurist said, “Few men 
in any country, perhaps 
scarcely one in this, have 
filled a larger space, and 
few ever passed through 





life with such perfect puri- 
ty, integrity and honour.” 

The Home, through its agents and brok- 
ers, is America’s leading insurance protector 
of American Homes and the Homes of 
American Jndustry. 


* THE HOME « 
SPuswrance 


NEW YORK 


AUTOMOBILE *© MARINE 





















Connecticut Agents Fight Moves 
To Restrict Auto Cover Writings 


There was an attendance of 200 mem- 
bers and guests at the midyear meeting 
of the Connecticut Association of In- 
surance Agents held at the Long Shore 
Country Club at Westport, Conn., June 
4. The morning session consisted of 
committee reports and two addresses. 
Oscar H. West, Washington represen- 
tative of the National Association of 
Insurance Agents, told the members 
of the functions of that office and the 
system of back-home contacts he uses 
with legislators from the various states. 
He urged all members to take a more 
active part in politics, both local and 
state. 

John H. Eglof, director of the train- 
ing schools of the Travelers Insurance 
Company gave a talk entitled “Cus- 


tomer Confidence—The Maximum Pre- 
mium.” He urged agents not to be 
content with the small $5 and $10 
premium policies, but to constantly 
strive to increase the coverages that 
they know their clients need. 

, Auto Coverage Resolution 

The following resolution was unani- 


mously passed: 

“Resolved: That the Connecticut 
Association register its objection to the 
failure of casualty and automobile in- 
surance companies to meet the current 


automobile insurance problem for the 
following reasons: 
“If automobile insurance, and in- 





Lampman President of 


Up-County Agents Ass’n 
George Lampman, St. Johnsville, N. Y., 
has been elected president of the newly 
formed Up-County Local Insurance Agents 
Association, Montgomery County. Other 
officers elected were: vice president, Frank 
Pullen, Fultonville; secretary - treasurer, 
Lillian K. Van Evera, Canajoharie.. Mem- 
bers of the executive committee are 
Dewitt Shults, Harold Sponable and Earl 
Bellinger, Fort Plain. 


HUTCHINSON AGENTS ELECT 

New officers of the Hutchinson (Kan.) 
Association of Insurance Agents named 
at their final meeting of the year, May 
27, are Joe MeGuire of Berry-McGuire 
\gency, president succeeding W. G. 
Woleslagel and John Kline of the Kline 
Insurance Agency, vice president. <A 
secretary will be named later. Directors 
include Wade Patton, M. W. Webster 
of McNaghten Agency, Harry Davis of 


the Kontron Agency and the new offi- 
Cers. 
FRED M. TAYLOR DIES 
Fred M. Taylor, 50, insurance agent 


at Kinston, N. C., passed away May 20 
after a long period of ill health. The 
deceased, a former president of the 
Kinston Chamber of Commerce, is sur- 
vived by his widow and three children. 


ROBERT E. BERG DIES 
Robert EK. Berg, 34, insurance agent, 
died recently in his home in New Hart- 


ford, N. Y., after a long illness. Mr. 
B re had conducted his business in an 
office in his home. 


surance generally, is to remain within 
the scope of free enterprise it is the 
moral obligation of existing insurance 
companies to provide the market. 

“Harsh underwriting practices such 
as blacklisting automobiles of special 
age groups or complete withdrawal 
from a state is an evasion of this 
responsibility which imposes undue 
burdens on companies seriously at- 
tempting to accommodate the reason- 
able requirements of the insuring pub- 
lic. 

“It is the opinion of this association 
that current premium levels have not 
been in effect long enough to prove 
their inadequacy in view of the present 
rate of new car production and propor- 
tionate retirement from use of obsolete 
automobiles. 

“Whenever loss experience does make 
premium levels untenable, it is the be- 


licf of this association that remedy 
be gained through revision of those 
levels or through reclassification of 


risks rather than through abandonment 
of a normally profitable field of insur- 


“Be it further resolved that copies 
of this resolution be transmitted to the 
National Bureau of Casualty and Surety 
Underwriters, the National Automobile 
Underwriters Association and the exec- 
utive committee of the National Associ- 
ation of Insurance Agents.” 


Va. Approves Instalment 
Plan of North America 


By a two-to-one decision, the State 
Corporation Commission of Virginia 
has approved a plan by which insur- 
ance may be bought on the instalment 
basis. In a dissenting opinion, Lester 
Hooker, one of the three commission- 
ers, said that the evidence did not show 
a public demand for the instalment 
plan. The petition for approval of such 
a plan had been filed by the Virginia 
rating bureau without recommendations 
on behalf of the Insurance Company of 
North America and two affiliates, It 
was opposed by the Virginia Associa- 
tion of Insurance Agents. 

Commissioners Harvey B. Apperson 
and 1. McCarthy Downs, in overruling 
opposition of the agents, took the posi- 
ton that the people of Virginia we-¢ 
entitled to any additonal service which 
the insurance companies could give. 
Che plan is similar to that already in 
operation in a number of. states, It 
offers purchasers the opportunity to 
buy long-term insurance by paying in 
the first year a full year’s premium and 
in subsequent years annual install- 
ments aggregating 80% of a year’s 
premium, 





ORGANIZE FLORIDA AGENCY 

Henry P. Agency, Inc., of 
Coral Gables, Fla., has been organized 
with capital stock of 100 shares, no par 
value, to engage in the insurance busi- 
ness. The inecorporators include Henry 
P. Briggs, R. O. Maxwell, Jr., and 


_ 
riggs 


Douglas O. Batchelor. 





LOS ANGELES WOMEN ELECT 


Adelaide Stone, President, and Retiring 
President Mary E. Harper Delegates 
to New York Meeting 
Insurance Women of Los Angeles at 
their annual meeting recently, elected 

these officers for the coming year: 

President—Adelaide Stone, Fireman’s 
Fund Indemnity Co.; vice president— 
Ruby L. Frankenberg, Scott & Co.: re- 
co-ding secretary — Bessie Hervford. 
Mund, McLaurin & Co.; corresponding 
secretary—Prudence Skanadore, Gen- 
eral of America Cos.; treasurer—Mil- 
d-ed Dockins, Fidelity & Casualty Co.; 
editor—Alta Duffy, Edward Oecelsner 
office. 

Delegates to the annual convention of 
the National Association of Insurance 
Women in New York, June 18-20, Miss 
Stone and retiring President Mary Ellen 
Harper. Alternates—Lee Simms and 
Helen Quill. In addition to the dele- 
gates it is expected that a number of 
other members will attend the conven- 
tion. 

Members of the Long Beach and San 
Diego insurance women’s clubs will ac- 
company the Los Angeles delegates to 
the convention. 

Antoinette Oster of the Long Beach 
club has been endorsed by the eighth 
district clubs for national vice presi- 
dent and Miss Harper for national cor- 
responding secretary. 





Four Pa. Regulatory 
Bills Signed by Gov. 


Governor James H. Duff of Pennsyl- 
vania has approved four of the seven 
regulatory bills passed by the state leg- 
islature. It is expected he will sign 
the remaining bills this week. The four 
bills approved last week were the fol- 
lowing: 

House Bill No. 890, making the 
provisions of present insurance laws 
applicable to rating organizations, au- 
thorizing the insurance commissioner 
to collect prescribed fees and fines and 
penalities of such organizations, exclud- 
ing from the definition of agent and 
broker in the case of title insurance 
companies attorneys and licensed real 
estate agents and_ brokers. 

House Bill No. 895, authorizing in- 
surance companies, associations and ex- 
changes to pay commissions to licensed 
brokers. 

House Bill No. 908, regulating own- 
ership by domestic insurance companies 
of the capital stock of other insurance 
companies, conferring powers upon the 
Insurance Commissioner, — prescribing 
procedure before the Commissioner and 
on appeal and conferring powers and 
duties upon the Court of Common 
Pleas of Dauphin County. 

House Bill No. 910, relating to un- 
fair methods and unfair or deceptive 
acts and practices in the business of 
insurance. 


Syracuse University 


Course for Producers 
A seven-week course in all phases of 
insurance except life insurance will be 
held at Syracuse University College 
from June 3 through July 19. Adapted 
from the standard course educational 
program of the National Association of 
Insurance Agents, it is jointly sponsored 
by the College of Business Administra- 
tion and the New York State Association 
of Local Agents. A similar course for 
veterans was given at Syracuse Uni- 
versity last year. 





Pacific Fire General 


Agent for South Texas 
The Pacific Fire, Bankers & Shippers 
Co. and Jersey Insurance Co. of New 
York have appointed H. G. Reinhackel, 
1207 Lamar Boulevard, Austin, Tex., as 
general agent for south and west Texas. 
This appointment, effective June 1, will 
not conflict with* the operations of 
Myers & Harrison of Dallas who have 
represented the companies as general 
agents for many years. 
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NEW FARM FORMS ISSUED 


North America Fire Companies Issue 
New Building and Fersonal Property 
Covers for Selected Farms 
The Insurance Company of North 
America Companies announces approval 
by the Insurance Department of Indiana 
of two new forms for covering farm 
property, developed and introduced by 
the North America for the selected 
farm market in that state. The new 

forms are: 

Selected farm building form, offering 
full insurance to value at 80% of standard 
rates, and farm personal property blank- 
et co-insurance form, providing blanket 
insurance on all farm personal property 
with a credit of 25% from standard 
rates in consideration of a 75% co-in- 
surance clause. 

“The selected farm building form,” a 
statement from the company explains, 
“is designed specifically for the farmer 
who regards agriculture not simply as 
a means of existence but as a profession, 
as well. The desire of such farmers 
to preserve and continue the utility 
values of their buildings, by superior 
maintenance, and by prompt restoration 
after a loss, is recognized by this new 
form. The policy is written at 80% of 
standard rates. 

“The farm personal property blanket 
co-insurance form also is designed 
specifically for the modern farmer who 
has recognized the importance of main- 
taining reasonable inventory records. 
This form provides blanket insurance on 
all farm personal property, thus offering 
relief from the inflexibility of — the 
scheduled item form, In consideration of 
a 75% co-insurance clause, this blanket 
feature is written with a credit of 25% 
from standard rates. A separate item 
makes provisions for coverage of house- 
hold personal property, not subject to 
co-insurance, at standard rates.” 





JOINS FAIRFIELD & ELLIS 
Harold R. Hatch, for many years in 
the New England field with the [lart- 
ford Fire, Great American, Royal |:x- 
change and Globe & Rutgers succes- 
sively, has become a producer wit!: the 

Boston agency of Fairfield & Ellis 

JOINS MARSH & McLENNAI 
Thomas A. Shumaker has joined the 


Los Angeles office of Marsh & Me! en- 
nan, in the life and accident and health 
department. He formerly was as Cl 
ated with the Business Men’s Assur nce 


at Oakland, Cal. 





CHARLES A. ADOLFF DIE: 
An insurance man for more an 
fifty years in Buffalo, N. Y., Charles 
Albert Adolff, 84, died after a hear’ at- 
tack recently. Mr. Adolff, and hs 
brother, Louis P. Adolff, founded th: i- 
surance anjl real estate company 
P. & C. A. Adolff with offices in the 
3uffalo Insurance Company Building, 451 
Main St. The brother died in 1926. 
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Norwich Union ad 


(Continued from Page 1) 
with Thomas Bignold as secretary. He 
was a young man with strong ideas, 
some of which did not meet with ap- 
proval of his associates. As a result the 
company got a new secretary and Mr. 
ignold founded the Norwich Union 
Fire Insurance Office with himself as 
secretary. About twenty-five years later 
the Norwich Union and its predecessor, 
hich it had outgrown, were amalga- 
mated. The Bignold family has been 
sociated continuously with the Nor- 
wich Union through five generations. 
Open for Business 

Immediately after founding of the 
Norwich Union, Mr. Bignold lost no 
time in informing the public of the vir- 
tues of the company and the insurance 
t offered. Within a week, the first ad- 

rtisement appeared in the local weekly 
press, announcing to the community that 
insurance was being granted “at most 
reasonable terms” and that “those who 
hoose to transfer their insurance to 
this office, will have their policies gratis.” 
The following week, a similar advertise- 

ient appeared: 

“The public are informed that printed 
proposals are now issuing at this office, 
by which they will be convinced that 
policies of insurance are granted on far 
more favorable terms than any before 
offered to the public, and that the com- 
pany’s capital is an unquestionable se- 
curity.” 

In connection with the 150th anni- 
versary the United States branch has 
been issuing, month by month, an in- 
teresting series of anecdotes on the com- 
pany’s history from which the following 
s taken: . 

“Risks were classified on the order 
that they are today, only broken down 
into fewer headings: common, hazardous 
and double-hazardous. Rates, depending 
upon the classification, ranged from two 
shillings to seven shillings six pence per 
1) pounds—low because fires in those 
days were a far more rare occurrence 
than today. There was a limit of 3,000 
pounds on any one building or on the 
contents of any one building. 

Operations Extended 
‘ “In the first five years of its existence, 
the Norwich Union limited its operation 
ty the Counties of Norfolk and Suffolk, 
growing steadily but not phenomenally. 
lhen, its enterprising founder, Mr. Big- 
nold, began to cast his eyes on the rest 
of England and propound his philosophy 
of ‘distribution of risk.’ ; 

“One town,’ he wrote, ‘cannot so well 
insure itself because it may be destroyed 
by one and the same fire; but two towns, 
standing at a distance from each other, 
ire not likely to be both burnt at the 
sane time. If four towns unite, the 
probability of their being destroyed at 
one time is still less. Property is widely 
distributed, losses are local, and hence 
wises the security.’ 

‘Expansion, then, got under way. By 

‘) the society was represented by ap- 

ximately 500 agents in all parts of the 

tish Isles and had a premium income 

0,000 pounds. 

Partially to act as a check upon this 
endiarism—and also as a matter of 
ding local prestige for the society— 
Norwich Union early conceived the 

of setting up local committees in 

large town. These consisted of a 
ber of prominent and influential citi- 
‘, ranging in number from a dozen 
wenty-seven, depending on the size 
he town. Their function was to as- 

in fire prevention, fire extinction 

adjustment of losses. The local 
nt of the company was known as the 
ng member, fulfilling the duties of 
etary. By 1819, there were nearly 
_ Such committees in different parts 
ne country. 

Fire Protection 

s00n after its inception, Norwich 
nm embarked on an extensive fire 
Protection program, In town after town 
Nroughout England, Norwich Union es- 
ished brigades which became highly 
noted for their efficiency. The society 
not only gave as a gift or contributed 


] 





generously to the purchases of a fire en- 
gine, but supported firemen in many 
communities in which risks were insured. 

“Norwich Union’s lavish investment in 
her fire brigades throughout England 
paid off many fold—not only from the 
reduction of fire losses, but also from the 
fame and prestige of the Norwich Union 
srigades. Wherever the brigade was 
located, the splendor of the uniform be- 
came the talk of the town. 

What’s in a Name? 

“Within two weeks of the founding of 

Norwich Union by Mr. Bignold, an ad- 


vertisement in the local weekly newspa- 
per bore the choice of the founder as to 
the title for the new insurance society. 
It was headed: Norwich Union Fire In- 
surance. 

“As business expanded and other mem- 
bers of the society had a chance to pro- 
pound their ideas, the name of the or- 
ganization underwent a constant revi- 
sion. Various titles which can be found 
in the advertisements of the first twenty- 
five years included Norwich Union Office 
or General Association of Great Britain, 
Norwich Union Insurance or General 


Association for the United Kingdom, 
Norwich Union Fire Institution, and 
Norwich and National Union. But the 
most ponderous title of them all came 
when, during a short period of time, the 
society dubbed itself ‘Norwich Union In- 
surance or General Association for the 
Prevention of Accidents by Fire and the 
Remuneration of Individual Sufferers’! 
“Upon reorganization in 1821, however, 
one title was chosen and thus it has been 
known ever since: Norwich Union Fire 
Insurance Society ... the same that Mr 
Bignold had named it at the beginning !” 





















inmncsota 


1898 





PTET IN 


Although Minnesota OY fe ES 


in the Indian tongue Wy ‘ igo 
means ‘‘cloudy waters,’’ she Yi VIA SY Lor 
has a fair-weather record of progress. Travelers “en\|VZ CHUA LA 
are drawn to her 11,000 tree-fringed lakes, really ‘ =e 


sky-blue, which gave her the title ‘“‘Land of Lakes”’; 
enormous outputs of dairying and grain products brought 
another title, “‘Bread and Butter State’. Since the fur 
traders Groseilliers and Radisson arrived in 1660, the Gopher 
State has received settlers from all countries to develop her en- 
viable resources: the Mesabi iron range, Vermilion range of 
Bessemer ore, Cuyuna manganese, famous red pipestone, granite, 
peat marshes, lumber, meat-packing, grains, cattle, water power. The 
city of Duluth on Lake Superior is proud of its harbor . . . one of the larg- 
est in the world, while the twin cities of Minneapolis (world’s greatest flour 
market) and St. Paul still thrive on friendly competition; wild rice is still 
gathered in primitive fashion by the Chippewas. The Mississippi begins here as a 
wadable stream; also born here were 
Rochester’s Mayo Clinic, the steam 
shovel, Sinclair Lewis, Charles 
Lindbergh, the Paul Bunyan 
lumber-camp stories. Out- 
ae on standing insurance 
ogg Si a records could 
: originate 
here, 
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110 WILLIAM YOR &. N.Y. 


. Organized 1836 
. Incorporated 1851 


RICHMOND INSURANCE CO. 

WESTERN ASSURANCE CO., U. S. Branch 
BRITISH AMERICA ASSURANCE CO., U. S. Branch . Incorporated 1833 
SOUTHERN FIRE INSURANCE CO., Durham, N.C. . . Incorporated 1923 


UNITED STATES FIRE INSURANCE CO. . Organized 1824 
THE NORTH RIVER INSURANCE CO. : . Organized 1822 
WESTCHESTER FIRE INSURANCE CO. . . . Organized 1837 
THE ALLEMANNIA FIRE INSURANCE CO. of Pittsburgh. Organized 1868 


WESTERN DEPT, FREEPORT, ILL PACIFIC DEPT, SAN FRANCISCO SOUTHERN DEPT, ATLANTA ALLEGHENY DEPT., PITTSBURGH CAROLINAS DEPT, DURHAM, N.C 
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Whitner Gees haanewid 
Relations With Govt. 


UNDERSTANDING BY CONFER’NCE 


SEUA Head Sees eontty for In- 
surance so to Practice Self-Regulation 
as to Get sees Govt. Confidence 


Insurance now te an opportunity to 
practice self-regulation in such a man- 
ner that “those in Government will have 
full confidence in us and a desire to co- 
operate,” retiring President Caspar S. 
Whitner of the South-Eastern Under- 
writers Association stated in his report 
annual meeting last 
Beach, Va. He said 
point strongly to im- 
1§ Government whereby 


to the sixty-sixth 
week at Virginia 
that indications 


wed theories 

onduct of the business will take shape 
from the conference table rather than by 
punitive actions of law.” 


\lr. Whitner, an executive of the 
Hartford Fire at Atlanta, told the SEUA 
meeting that “all organizations, such 
ours, must assume the responsibility of 

( i themselves so that in the per- 
formance of our obligations and the de- 
elopment of our opportunities there will 


be no injustice to the public and no dis- 
crimination against alae in the same 
busine Whether or not we are fully 
prepared to meet the impact of the popu- 
lar design of state regulation remains for 
us to determine. A recent incident in 


states gives significant sup- 
port to the belief that through discus- 
sion, clearer understandings of rights 
under law as applied to business can be 
eEXpec ted. 


Good in Business Comes From Within 


one of our 


“The good in- business from 
and is not superimposed 
by the hand of force. Let us have no 
fear of using the conference table with 
supervising authorities. We do not and 
should not need to lean on Government 
to decide the course of the business. But 
it is well known that in the past we have 


comes 


business itselt 


perhaps been inclined to stay away from 
those in authority for the state. Should 
we not now give fair trial by experi- 
iment, earnestly and sincerely, to the 
new theory of ironing out vexing prob- 


lems at the council table? In those 
tes where we have had regulation for 
ome time, we are on a sound basis of 


mutual understanding, with full and fair 
discussion of all problems. 

“The regulatory laws already enacted 
in some states, as well as those being 


sidered in a number of other states, 
contain provisions placing the responsi- 
bility on the Commissioner or other 
supervisory authority to promulgate rea- 
sonable rules and statistical plans rea- 
adapted to each of the rating 
with him,” said Mr. 
such systems may be 


sonably 
systems on file 


Whitner. “While 


modified from time to time, they shall 
be used thereafter by each insurer in the 
recording and reporting ol its loss and 
countrywide expense experience. 
“Although ade diti mal provisions follow 


which designate many of the considera- 
tions to be given in reviewing such data 
by the authority, here again the 
business has the opportunity to look 
deeply into the area of conference as a 
means of practical uniformity. Such et- 
fort should produce harmonious results 
and avoid strangling requirements in 
many places. 


State 


“A careful analysis has been made of 
our agency balance rule. This, too, was 
with the assistance of counsel and was 
for the purpose of eliminating any pro- 
visions or requirements incompatible 
with the law. This rule looks quite defi- 


nitely to the public interest, operates to 
the betterment of the agency system, 
and enables the companies to effect 


economies in the collection of balances. 

“Coming now to the every-day activi- 
ties of the association, particularly with 
respect to its functions looking to broad- 
ened service: The American public has 
come to expect prompt, authoritative and 
efficient service from the rating organi- 
zations maintained by our business. As 
a regional organization, we have met 








CANADA’S 1946 FIRE LOSS 
Complete figures are available on Can- 
ada’s fire losses for 1946. The total was 
$47,081,055, according to the Monetary 
Times estimate, which is more than 
double the figure of $22,735,264 for 1940 
and compared with $41,903,020 in 1945. 


AMERICAN NAMES SCOTT 
The American Insurance Group of 
Newark announces appointment of E. 
Hughes Scott as special agent for South 
Carolina. He succeeds J. Robert Wilson 
who has resigned to enter the agency 
business. 


and will continue to meet this challenge 
and improve on our routine activities. 

“Concurrently studies are continuously 
conducted looking to coordination and 
dissemination of these activities into the 
individual states. Our engineers and 
other personnel are being encouraged to 
equip themselves to carry out additional 
responsibilities so that the individual on 
the ground will be possessed of a 
broader knowledge and thereby be able 
to render the kind of expert service ex- 
pected by the American business man. 
Such trained personnel will fit perfectly 
into the scheme of regional organiza- 
tion operations covering the several 
states in this territory.” : 


BOOST CANNERIES RATES 


Fish Canneries in British Columbia Get 
Nearly 50% Raise Due to Extremely 
Bad Loss Experience 

Steps are being taken by the tariff 
companies in British Columbia to try 


to place the underwriting of insurance 
on fish canneries (one of B. C.’s most 
profitable industries and sources of in- 
come) on a sounder basis actuarially. 
This move has been determined by the 
extremely adverse experiences suffered 
during the last decade or more. 
Spearhead of the proposed reorganiza- 
tion is the British Columbia Under- 
writers Association, which has been con- 
cerned with the high loss ratios in fish 
canneries for a number of years and 
which, with the full approval of the 
member companies, has undertaken the 
time and expense of an exhaustive, com- 
plete reinspection and rerating schedule 
for the entire industry. Just how long 
this work will take is not known. Some 
guesses are up to a year Or even more. 
In the meantime, however, the tariffs 
have decided to do something about the 
high loss ratio immediately, rather than 
await the outcome of the survey. They 
have hiked upwards by almost 40% the 
premium rates for all fish cannery build- 
ings and equipment and on all stock 
lines the rate has gone up fully 50%. 


JULY LOW MONTH FOR LOSSES 


National Board Survey of Fire Losses 
Covering 10-Year Period Shows Decem. 
ber as Month for Biggest Losse- 

July has replaced June as the month 
of lowest fire losses, it has been re- 
vealed in a ten-year survey Of seasonal 
trends in fire losses covering Janiary, 
1937, to December, 1946, | by 
the National Board of Fire Underwrit 
The previous survey of the National 
Board, covering 1935-1944, showed Jine 
as the month of lowest average fire 
losses in that period. December is still, 
however, the month for biggest losses 
due to fire in the United States. 

In making this announcement, \V, 
E. Mallalieu, general manager of the 
National Board, pointed out that al- 
though the average annual fire losses 
for the ten-year period, 1937-1946, were 
$366,250,000, this figure was not reached 
in any year between 1937 and 1942. The 


total fire losses of 1937—$284,712,000— 
were almost doubled in 1946 with a 
figure of $561,487,000. 


The average monthly fire losses in 
1937 were $23,726,000 and in 1946 were 
$46,790,000. 

The lowest single fire loss month was 
September, 1937, with a loss of $19,349,- 
000 as compared to the highest in De- 
cember, 1946, with a loss of $58,094,000, 









Frankly, I was “stumped” when I had to 
choose between the Completed Value or the 
Automatic Builder’s Risk form. Luckily, I 
had a copy of the Royal-Liverpool Group’s 
folder, “Looking Ahead ... in the Building 
Field.” It certainly straightened me out. 


With the increased activity in the building 
field no insurance agent can afford to be 
perplexed about how to economically pro- 
tect this class of clients. 
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Massachusetts to Permit Writing 
Of Replacement Cost Insurance 


The New England Fire Insurance Rat- 
ing Association has informed company 
members and subscribers that the Massa- 
; ; Department has approved the 
replacement cost insurance endorsement 
prepe ed by the rating association. How- 
ever, this coverage, to be available at 
twice the cost for ordinary fire in- 
surance, can be written only after com- 
panic individually file the form with 
the |’epartment. The Factory Insurance 
\ssociation has a form for superior risks. 
It is not considered likely that replace- 
ment insurance will be bought generally 
by home owners as it requires the 100% 
co-insurance clause, thus adding greatly 
to the cost of residential fire insurance. 

A new manual rule, 64A, provides for 
the writing of replacement cost insur- 
ance aS follows: 

“lr replacement cost endorsement 
may be attached to policies insuring 
buildings and such permanent machinery, 
fixtures and equipment as may be writ- 
ten with the building item at the build- 
ing rate under the general rules. 

“Coverage under the replacement cost 
endorsement may be applied to either 
specific or blanket policies (blanket as 
to location only and not blanket build- 
ings and contents). 


100% Co-Insurance 


“Coverage shall be based on a reduced 
rate contribution clause requirement ot 
10% of the replacement cost of the 
property covered, at the 100% reduced 
rate contribution clause rate. 

“The foundation exclusion clause may 
he deleted from the endorsement when 


chus¢ 


about 


desired ” 
lesired 

Classes of risks on which the rating 
association replacement cost endorse- 


NATIONAL’S IOWA CHANGES 





Harrison Superintendent; Hankinson, 
Hall and Ingram Appointed 
State Agents 
Vice President E, H. Forkel of the 
National Fire Group at Chicago an- 
nounces the appointment of Will H. 
Harrison as superintendent of the Lowa 
service office, W. K. Hankinson as state 
agent for eastern Iowa, Carl M. Hall 
as state agent for western Iowa, and 
A. A. Ingram as state agent of the 

farm department. 

Mr. Harrison has served the National 
Fire Group as state agent for many 
years, and, at his request, has been re- 
lieved of field supervision responsibilities 
to enable him to devote his entire time 
to the lowa service office. In the future, 
State Agents Hankinson, Hall and In- 
gram will have full supervision of field 
and production work. 

Mr. Hankinson has traveled for group 
as special agent in Iowa since 1930. He 
began his insurance career with the 
lowa surance Service Bureau, after 
Which he served with another company 
as special agent in Indiana for a period 
I si ars before joining the National. 

Mr. .tall, after completing his school- 
Ing ‘ake University and Iowa State 
Coll started his insurance career 
lowa Insurance Service Bureau, 
wher was employed as an inspector 
lor a | cirod of five years. He came to 
the N.vonal as special agent in Iowa 
in 1%)” Mr. Hall served as an ensign 
savy in the European theatre 
orld War II. 

gram has been in the employ 
tional as special agent in lowa 
9, and in his new capacity he 

have full supervision of the 
lerwriting and production in 


Si we + _ , 
mes ry of Seeley & Co., Ltd., Van- 
i.) John Harrison has resigned to 
’con lanager of the Bell-Irving In- 
surane \ 


\gencies there. 


ment may be used to cover machinery 
as well as building are those where it 
is hard to determine the dividing line 
between building and machinery, as in 
breweries, ice factories and chemical fer- 
tilizer plants. Machinery pertaining to 
the service of a building may be in- 
cluded in all types of risks. The FIA 
form covers machinery as well as build- 
ing and may cover other contents. 

The insuring clause of the replacement 
cost endorsement provides that “the 
terms of this policy, applicable only to 
the building items are amended to sub- 
stitute the term ‘replacement cost’ for 
the term ‘actual cash value’ wherever it 
appears in the policy, thereby eliminat- 
ing any deduction for depreciation.” 

The endorsement also. states that 
“this company’s liability for loss or dam- 
age under this policy, including this en- 
dorsement, shall not exceed the smallest 
of the following amounts (a), (b), or 


“(a) The amount of this policy; 

“(b) The amount actually and neces- 
sarily expended in repairing or replac- 
ing the property covered, or any part 
thereof, on the same premises, to a con- 
dition similar in character but not su- 
perior to or more extensive than its 
condition when new and intended for the 
same occupancy and use as the property 
damaged or destroyed; 

“(c) No greater proportion of any loss 
than the amount of this policy applying 
to building item(s) bears to the total 
insurance on such building item(s), 
whether or not other insurance covers 
in the same manner and to the same ex- 
tent as this policy as extended by this 
endorsement, and whether such other in- 
surance is collectible or not.” 


Fire Rates Increase in 


‘ 
Rhode Island and Maine 

Fire insurance rates have been in- 
creased upon an average of 20% for 
most risks other than dwellings in Maine 
and Rhode Island, the increases applying 
to all policies issued on and after May 
29. In Rhode Island, 25% increases ap- 
ply to brick or frame protected or un- 
protected, wood-workers and chemical 
workers, including paint and pharma- 
ceutical manufacturing and contents. The 
25% increase also applies to brick or 
frame protected textile and cloth work- 
ers and miscellaneous manufacturing 
specials, buildings and contents. 

Farm risks in Rhode Island are sub- 
ject to a 20% increase. Hotels, boarding 
houses and Y.M.C.A. type risks, frame 
protected, are increased 15%. Sprinklered 
risks generally are increased 25%, on 
both buildings and contents. 

In Maine, 25% increases apply to 
woodworkers, miscellaneous manufactur- 
ing specials and theatres, buildings and 
contents. Increases of 20% apply to 
churches, public buildings, mercantile and 
office buildings, textile and cloth workers, 
food plants, canneries and breweries. 

Increases of 15% apply to warehouses 
other than potato warehouses and to 
miscellaneous non-manufacturing  spe- 
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VA. RATE BUREAU MEETS 





Minor Continues as Chairman With 
Taylor Vice Chairman; Governing 
Committee Members 
The nineteenth annual meeting of the 
governing committee of the Virginia rat- 
ing bureau was held in Richmond last 
week, Claude D. Minor, president of 
the Virginia Fire & Marine, was re- 
Herbert C. Taylor, 
Home of New 
York and former Virginia state agent 
for that company, was named vice chair- 
man. L. O. Freeman, Jr., succeeds him- 
self as manager of the bureau. R. P. 
Bell and W. C. Wyatt were renamed as- 

sistant managers. 

Companies comprising membership on 
the committee whose terms expire in 
1948 follow: Home of New York, Na- 
tional of Hartford, Old Dominion of 
Roanoke, Sun of London. Those whose 
terms expire in 1949 are: Aetna, Amer- 
ican of Newark, Insurance Co. of North 
America, and Eastern Shore of Virginia. 
Those whose terms expire in 1950 are: 
Fireman’s Fund, Firemen’s of Newark, 
Great American, Virginia Fire & Ma- 
rine. 

Three new members of the executive 
committee of the rating bureau elected 
at the meeting are: Lawrence P. Fray- 
ser, New York Undirevitars: Richard 
Elliott, Aetna; Daniel L. Coulbourn, Na- 
tional of Hartford. Other specials re- 
named to serve on the committee for 
the ensuing year are: Louis Rueger, lie 
London & Lancashire, chairman; W. F. 
Dance, Jr., Fireman’s Fund, vice chair- 
man; William P. Hundley, Firemen’s of 
Newark; J. Maurice Turner, American 
of Newark; Joseph N. Jacobs, Commer- 

cial Union; Marshall C. Speight, Vir- 
ginia F. & 


Walthour N. J. Special 
For Pacific Fire Group 


The Pacific Fire, Bankers & ~~ 
and Jersey Insurance Company of New 
York have appointed George T. Wal- 
thour, who has been with the organiza- 
tion for many years, special agent for 
the suburban section of northern New 
Jersey. John F. Luehs continues as 
state agent. 


elected chairman. 
vice president of the 








cials, both buildings contents. Farm risks 
are also subject to 15% increase. The 
smallest increase in the unsprinklered 
class, 10%, applies to mercantile stocks, 
houshold furniture in mercantile build- 
ings, and contents of office, bank and 
telephone exchange buildings. 
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Fire, Casualty 
and Surety 
Reinsurance 
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Excess Covers 
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EXCESS 
UNDERWRITERS 


Inc. 
90 John Street, N. Y. 
BEekman 3-1170 


Chieago Office 
ENSURANCE EXCHANGE BUILDING 
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More Than Ever 
The Accent 
is on 


SERVICE 


More than ever, the ac- 
cent is on service. Today's 
problems are of greater di- 
versity and complexity. Re- 
cent and impending rate 
and classification changes 
require special analysis. 
Moreover, business and 
personal interests are at- 
tuned to longer range plan- 
ning. The post-war trend to 
normalcy has placed added 
emphasis on careful sched- 
uling to meet specific re- 
quirements. 


Thus, from every stand- 
point, the accent is on serv- 
ice. An alert information 
and advisory program, cou- 
pled with long experience 
and training, equips our 
Fieldmen to render you 
maximum assistance on to- 
day’s special problems and 
opportunities, 


* 


Th 


HANOVER 


FIRE INSURANCE CO. 
OF NEW YORK 


Org. 1852 


* 
The 


FULTON 


FIRE INSURANCE CO. 
NEW YORK 


* 


HOME OFFICE 
111 John Street 
New York, N. Y. 


WESTERN DEPT. 
Insurance Exchange Building 
Chicago 4, III. 
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NAIC Condemns 


Alleged attempts by numerous insur- 
ance companies to discourage subro- 

gation actions involving relatively small 
sanowiibil collision and property dam- 
age claims, with resultant loss to policy- 
holders came officially to the attention 
of the National Association of Insurance 


Commissioners at Atlantic City last 
week when Commissioner Luke J. 
Kavanaugh of Colorado told the casu- 


alty and surety committee of conditions 
he encountered in his home state. On 
the basis of that Commissioner’s state- 
ments the committee adopted and the 
convention approved the following reso- 
lution: 


“Whereas, it has come to the atten- 
tion of this committee through state- 
ments of various Insurance Commis- 
sioners, including Commissioner Kava- 
naugh, Commissioner Sullivan of Kan- 
sas, Mr. Garff of Utah, representing 
Commissioner Carlson, and Commis- 
sioner Parkinson of Illinois, that cer- 
tain automobile insurance companies 


are operating under a so-called ‘Knock 
For Knock Subrogation Agreement,’ 
under which agreement said companies 
forego making or prosecuting any 
claim against the other or its insureds 
arising from the right of subrogation 
under its policy contracts or by law, 
and 

“Whereas, it experi- 


has been the 


Canfield Service Dept. 
Mgr. of Franklin in Texas 


Philadelphia an- 
Canfield, 
department in 


The Franklin Fire of 
nounces promotion of M. L. 
manager of its service 
Texas, to the position of manager of the 
company’s interests in that effec- 
May 1. Mr. Canfield was born in 
Cuba, but 
schools in Dallas, Texas. 
college, Mr. 
an independent adjuster for 
1918 was employed by the Frank- 


state, 
tive 
attended public 
After complet- 
Canfield 
five 


Havana, 


ing business was 
years, 
and 
lin Fire as a special agent in Texas. He 
became executive special agent in 1924 


and in 1937 joined E. R. Smith to form 
the joint state agency of Canfield and 
Smith. In 1943 he was made manager of 


the company’s service department in 
Texas. 


WHISKEY PRODUCTION DROPS 


Production of new whiskey in Ken- 
tucky has slumped off materially, due 
to stocks now in bond of something 


Iike 450 million gallons for the country 


as a whole, which is considered ample. 
With high prices for cooperage and 
grain, along with other requirements, 
many distillers are inclined to stay down 
over the summer at least. Prices have 
declined on older whiskies. Those four 
years of age, or older, which sold last 
fall at $11 to $11.50 a gallon in bond, 
are today priced at from $7 to $7.50 a 
gallon, and at that are not moving 
freely, as consumption over the country 


is off anywhere from 30 to 50% 
peak consumption, 


over 


ADJUSTING FIRM CHARTERED 

T. M. Mayfield & Co., of Greenville, 
S. C., which proposes to engage in tlie 
business of adjusting losses for insur- 
ance companies, has been granted a 
charter by Secretary of State Blackwell. 
The authorized capitalization is $10,000. 
T. M. Mayfield is president. 


‘Knock for Knock” 
Plan to Reduce Subrogation Suits 


ence of Insurance Departments that 
such agreements, whatever be their in- 
tent, usually result in one or more of 
the insureds being deprived of full 
policy benefits and indemnity payments 
assumed by the company in accordance 
with their policy contracts, and 
“Whereas, it further appears that an 
agreement exists between companies to 
compromise claims on a 50% or other 
percentage basis resulting in setting off 


one claim against another and_ thus 
avoiding just settlement. 

“Therefore Be It Resolved that the 
agreements hereinabove outlined and 
all similar agreements are hereby con- 
demned as being against the public 
interest because they take an unfair 


advantage of uninformed insureds and 
the public generally.” 

During the committee meeting Walter 
H. Bennett, general counsel for the 
National Association of Insurance 
Agents, said that he found the com- 
panies generally fair, equitable and 
decent in the settlement of claims. 
When iniquitous practices occur it is 
desirable, he said, to ascertain whether 
they are acts of established companies 
or those of so-called borderline car- 


riers. Mr. Kavanaugh said that so far 
as Colorado is concerned some of the 
large companies are involved in the 


practices charged. 


ENLARGES STAFF AT DETROIT ce 
- SN ff 442 
American Group Names Hobbs and eo a 
Weidenbach Special Agents to sit aia = 
Assist McDonnell > —— 
The American Insurance Group of ph 
Newark announces the enlargement of NATION JUSTERS 
the staff of its Detroit service office 


with the appointment of Charles L. 
Hobbs, Jr., and Joseph L. Weidenbach, 
Jr., as special agents, assisting State 
Agent McDonnell. 

Mr. Hobbs has had experience with 
the Western Actuarial Bureau and the 
Michigan Inspection Bureau, and served 
for four years in the Army. 

Mr. Weidenbach has been employed 
by the American since 1941, and follow- 
ing his discharge from military service 
in 1945, has been connected with the 
Detroit service office, specializing in in- 
land marine lines. 





Form Canadian Company 

A new insurance company is_ being 
formed in Canada and, for the time be- 
ing, head offices will be located in 
Toronto, Application is being made to 
the Ontario government by Andrew 
Wentworth Hunter, lawyer; John Irwin 
Mills, company manager, and Douglas 
Garney Milne, lawyer, for a charter for 
the formation of a joint stock company 
with the name Southern Canada Insur- 
ance Co. It is proposed to have capital 
stock of $500,000, divided into 5,000 
shares of $100 par. The company would 
handle all lines of insurance other than 
life. Solicitors for the applicants are 
Miller & Hunter, 66 King Street West, 
Toronto. 





SYNTHETIC RUBBER REPORT 

The National Board of Fire Under- 
writers has issued research report No, 4 
which deals with the fire and explosion 
hazards of the manufacture of synthetic 


rubber. This forty-page booklet outlines 
also the fire-fighting equipment essen- 


tial to controlling these new fire risks. 


Fire in Motor of Automobile Is Held 
Mechanical Breakdown, Not Covered 


In an action on a comprehensive pol- 
icy, styled therein as “national standard 
combination automobile policy, for dam- 
ages allegedly resulting from a fire in 
the insured’s motor, the Louisiana Court 


of Appeal (28 So. 2d 357) reversed a 
judgment of the district court dismiss- 
ing the plaintiff's suit and rendered 


judgment for plaintiff for $490.78. The 
judgment of the Court of Appeal has 
now in turn been’ reversed by the 
Louisiana Supreme Court, which affirms 
the judgment of the district court dis- 


missing the action. Hemel v. State Farm 
Mut. Auto. Ins. Co., 29 So, 2d 483. 

The action was based on the compre- 
hensive clause of the policy, in which 
the insurer agrees to “pay for” loss or 
damage to the automobile due to any 
cause except collision or upset.” 

The company’s defense was that the 


damage to the motor was caused by a 
mechanical breakdown, a risk specifically 
excluded under the terms of the con- 
tract, 

Coverage and Exclusions 


Immediately following the preamble of 
the policy, in which is the company’s 
agreement to insure in consideration of 
the premium paid and of the statements 
contained in the declarations in the 
policy “and subject to the limits of lia- 
bility, exclusions, conditions and other 
terms of this policy,,” are listed, under 
the heading “insuring agreements,” the 
risks and hazards covered by the policy. 
In a paragraph entitled “Coverage C— 
Comprehensive” the company agrees 
“To pay for loss of or damage to the 
automobile due to any cause, except col- 
lision or upset * * **? At the end of the 
coverage clause are listed, under the 
specific general heading “Exclusions.” 
Among these is the stipulation “This 
policy does not apply * * * (1) Under 





Coverage C * * * to mechanical or elec- 
trical breakdown.” 

The three members of 
Court of Appeal agreed that the loss 
was caused by a “mechanical break- 
down” in the motor of plaintiff’s car and 
that he was entitled to recover for the 


the Louisiana 


loss. Each member of the court, how- 
ever, assigned a different reason for 
reaching this conclusion. 

The presiding judge, who wrote the 


main opinion, concluded that, as the 
terms of the policy were ambiguous in 
that in Coverage C the insurer assumes 
the risk of all damage to the car from 
“any cause” except collision and upset 
and in the exclusion clause there is 
contained a denial of this comprehensive 
coverage because of other exceptions 
which render the coverage much less 
comprehensive, the defe ndant was liable. 

The writer of one of the concurring 
opinions considered the provision ex- 
cluding coverage loss due to mechanical 
breakdown to be so ambiguous, besides 
being repugnant to, contradictory of, and 
inconsistent with the comprehensive 
coverage clause “C” as to render it 
unenforceable. 

The other judge found nothing am- 


biguous either in the exclusion clause 
or the comprehensive clause, but felt 
that if the defendant intended to rely 


on the exclusion clause it was its duty 
either to show that all the damage was 
caused by mechanical breakdown or 
show what part of the damage was so 
caused, and, having failed to do that, 
it was liable for the entire loss. 

The Louisiana Supreme Court was of 
opinion that the evidence supported the 
conclusion of the Court of Appeal that 
the plaintiff’s loss was due to a mechani- 
cal breakdown, but could not agree with 
that court that the terms of the policy 
were ambiguous, The Supreme Court’s 
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conclusion was that “When consideratio; 


is given to the entire policy contract 
effect being given each clause, it is our 
opinion that such loss or damage to tht 


subject automobile was a risk clearly an 
specifically excluded from coverage.” 
Clauses Not Contradictory 

To the argument that the agreement 
to pay for damage to the car due to “any 
cause” except those due to collision or 
upset is not only contradictory and in- 
consistent with the comprehensive clause, 
but “is a trap to the unwary and conse- 
quently should be construed against the 
insurer,’ the Supreme Court held that 
under the facts of the case this conten- 
tion was obtainable. The court quote! 
Chief Justice Hughes in Williams \ 
Union Central Life Ins. Co., 291 U, § 
170, to the following effect: “While it i 
highly important that ambiguous arte 
should not be permitted to serve as traps 
for policyholders, it is equally important 
to the insured as well as to the insurer, 
that the provisions of insurance policies 
which are clearly and definitely set fort! 
in appropriate language, and upon whic! 
the calculations of the company ar 
based, should be maintained unimpaired 
by loose and ill-considered interpreta 
tions.” 

The court held that the face of the 
policy in the present case showed tha 
the limit of the company’s liability 
against each coverage shall be as state! 
therein and subject to all of the terns 
thereof having reference thereto, “su)- 
ject” as the preamble states “to the lim: 
its of liability, exclusions, conditions, ant 
other terms of this policy.” The cout! 
pointed out that the coverage clauses 
as well as the exclusions and conditions 
of the policy, are all written in the same 
size type and are separated under the 
respective headings. These are in the 
same bold-faced type in the center of tl 
contract, thus, Insuring Agrecments- 
Exclusions—Conditions. 

“These provisions and their respectit 
heads are all given the same_ unttorl 
prominence and it is difficult tor as © 
conceive in what manner the insure: 
could have been trapped if he 1 ad the 
provisions of his contract. This is 1 
comparable to a contract where the ov 
erages are given in bold type or as é 
conspicuous part of the contract — 
the limitation and exclusions are in soll 
inconspicuous part in much smaler ty? 
more difficult to read, and ari couched 
in language that might be misle «ing ! 
the average person.” 


ALLSTATE MILWAUKEE BxANCH 

The eleventh branch office of the A b 
state Insurance Co. has been ned 
Milwaukee with offices on the {th flo" 
of the Century Building, 808 \ orth ° 
Street. Paul F. Hoierman, resic: nt mr 
ager of the Milwaukee divisi: white! 
has been operating in tempor quar: 


ters in company headquarters, | ica’ 
announces that his staff will ine ‘ude 
following department heads: Het 
Gardner, Jr., sales manager; \ rent & 
O’Connvr, operating manager; Thomas 
J. Casey, claims manager; C! :rles - 
Mallory, underwriting manage: ; “le* 


ter H. Ww hitaker, accounting meager 
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War Dept’s Insurance 
Branch Changes Made 

COL. STARK RETIRES AS CHIEF 

L. M. Harff Takes Over as Civilian 
Chief; Col. Katz Joins as Claim 


Reviewing Officer 


lieutenant 


¢ A. Stark, colonel, was 
recently released from active service as 
chief of the War Department’s Contract 
Insurance Branch and has returned to 
ivate’ law practice in Minneapolis. 
Replacing him as civilian chief of the 
branch is L. M. Harff, former chief 
claims examiner for Employers Mutual 
of Wisconsin. 

Colonel Stark served with the Con- 
tract Insurance Branch from 1942 and 
occupied successively the positions of 
field liaison officer in Omaha and chief 


of claims and liaison sections and in 
1946 was appointed chief of the branch. 
In this position has was awarded the 
\rmy Commendation Ribbon for meri- 
torious service. Prior to the war Colo- 
nel Stark was attorney for Standard 
\ccident in Minnesota, Wisconsin, 
Michigan, the Dakotas and Iowa. 


Mr. Harff who succeeds Colonel 
Stark, served as a lieutenant in the 
Navy until January, 1946 when he re- 
turned to Employers Mutual. He has 


been associated with the War Depart- 
ment’s insurance organization since July 
of last year. 

The Contract Insurance Branch, which 
is located in the Special Financial Serv- 
ices Division, Office of the Chief of 
Finance, performs staff functions for 
the entire War Department under dele- 
gation through the chief of finance from 
the Secretary of War and still main- 
tains certain operating functions in con- 
nection with settlements under the War 
Department Insurance Rating Plan. Ap- 
proximately 125 such settlements still 
remain to be completed, among which 
are a number of the largest contracts 
insured under this plan. 

Lt. Colonel G. P. Kratz, former 
attorney of Lincoln, Nebraska and re- 
cently returned from service in the 
European Theatre, has joined the staff 
of the branch as claims reviewing off- 
cer and Major Bruce N. Gillaspey_re- 
mains on duty in a like capacity. Two 
former officers of the branch, Arthur S. 
Kuen ites and James A. Hamilton, still 
hold appointments as technical experts, 
sub je ct to call for consultation as re- 
quire 


Wallace Falvey Married 





Miss Ruth Harlan, daughter of Mr. 
and Mrs. Arthur Lawrence Harlan of 
Nutley, N. J., was married Saturday 
attecnoon, June 7, to Wallace J. Falvey 
of New Y ork, executive vice president of 
the Massachusetts Bonding & Insurance 
Co. Mr. Falvey is the son of Timothy 
J. lvey of Swampscott, Mass., and 
the late Mrs. Falvey. His father is 


presiient of Massachusetts Bonding. The 
Mariage ceremony was performed in 
ady’s Chapel of St. Patrick’s Ca- 
thedral, New York, following which the 
departed for their wedding trip. 





W. Clement Resigns From 
Risk Research Institute 


‘\ Winthrop Clement, executive sec- 
ret of Risk Research Institute, Inc., 
tted his resignation to the organi- 


“at at its meeting May 29 and it will 
bec e effective on June 30. 

: Clement joined the Institute in 
, iber, 1943, and has been one of the 
chic: factors in its progress both in nu- 
Hie il strength and prestige since then. 


liture plans will be announced later. 










COMMITTEE OF 7 NAMED 


To Draft Constitution and By-Laws for 
New Organization to Succeed Surety 
Assn. and Towner Bureau 


committee of 





A. special seven com- 
panies has been appointed by the execu- 
tive committee of the Surety 
the 
consolidation of 
Rat- 
ing Bureau, a step which was voted last 
month by a majority of the member 
companies of both bodies. The new com- 
mittee held its first meeting June 12, 
presided over by Hale Anderson, vice- 
president, Fidelity & Casualty, who had 
been chairman of an interim committee 
of four companies. 

One of the major tasks confronting 
the special committee is the drafting of 
a constitution and by-laws for the new 
organization which will succeed the 
Towner Bureau and Surety Association, 
and which will serve in the surety busi- 
ness as yr _ equiv alent of the National 
Bureau of & S. Underwriters in the 
casualty heitives 

Serving on the committee of seven 
are the following companies: Fidelity & 
Casualty, Fidelity & Deposit, National 
Surety, United States F. & G., Mary- 
land Casualty, Travelers and Hartford 
Accident & Indemnity, ex officio, by 
reason of the fact that William H. Wal- 
lace, vice president of that company, 
is chairman of Surety Association’s ex- 
ecutive committee. 


Association 
to work out de- 
tails involved in the 
that organization with the 


of America many 


Towner 


SURETY ASS’N ACTION 


Southern California Group Complies 
With State and Federal Laws on 
Anti-Trust Matters 

Surety Underwriters Association of 
Southern California at its meeting last 
week took action to bring it in compli- 


ance with State and Federal laws re- 
specting anti-trust matters. 

The association was dissolved by 
unanimous vote, and then a new or- 
ganization was formed, with the same 
name but incorporating the word “The” 
in its title. A new constitution was 


adopted, which, while meeting local con- 
ditions, was in line with the model con- 


stitution recommended by the National 
3ureau of Casualty & Surety Under- 
writers. The principal change in the 


new constitution from the old was that 
membership is on the basis of individual 
persons instead of company, as in the 
old. 

The officers and standing committees 
of the old association were reelected for 
the balance of the year. 

Article X, Section 2, of the new con- 





N. Y. Board of Trade Urges 
Crosser Amendment Change 


National 
his capacity as chair- 


James R. Garrett, Casualty 
vice president, in 
man of the New York Board of 


Cc unmittee, 


Trade’s 
insurance 
Amend- 


social legislative 


section, denounced the Crosser 


ment (passed last year by Congress) 


class legislation in a_ statement this 
week. He urged that insurance men ac- 
tively support H.R. 3150, a bill intro- 


duced this session in Congress by Howell 
of Illinois, which repeals the accident 
and health provisions of the Crosser 
Amendment. Objectionable portion of 
the act is contained in the section which 
gives accident and sickness benefits to 
railroad employes. Mr. Garrett gives the 
following analysis of such benefits: 


“The cold tabulation of the adding 
machine proves conclusively that the 
cost of this system of social benefits 


would make deep inroads in payrolls of 
workers, and would be a back-breaking 
burden on industry. It gives social se- 
curity benefits to railroad workers at 
the expense of every user of the rail- 


roads. Why should any manufacturer 
using the railroads to transport his 
goods pay for the cost of these added 


social benefits for the railroad workers, 
and not his own employes? 

“The Crosser Bill is class legislation, 
it is unfair, and it is un-American. It 
should be repealed at once. This is the 


New York Board of 


reason why the 
Trade consistently asks for the cor- 
rection of this obvious injustice for it 


segregates one class of labor for these 
benefits. Look up your Congressman 
and take a minute to write him a letter 
telling him to support House Bill No. 
3150. Do this for the sake of your own 
selfish interests.” 





U. S. F. & G. OUTING, JUNE 11 

First annual outing of the U. S. F. & 
G. Employes’ Club in the New York 
office was held June 11 at the Engineers’ 
Club, Roslyn, L. I. There was a full 
day’s program of sports, and colored 
moving pictures recorded the events for 
showing at the club’s next meeting. Gen- 
eral steering committee in charge con- 
sisted of J. J. O'Connor, L. C. Kibler, C. 
A. Morlock, Howard L. Cox, Mabel Wil- 
liams and H. M. George. 





GOLF MEET AT TAMARACK 

The Casualty & Surety Club of New 
York will hold its annual golf tourna- 
ment on Thursday, June 26, at Tamarack 





Country Club, Port Chester, N. Y. This 
is the second year that the party has 
been held at this club, indicative of its 
popularity. Stephen Bedell, Jr., Mary- 
land Casualty, is chairman of the golf 
committee. 

stitution reads: “Any of the provisions 


of this constitution inconsistent with the 
applicable state and Federal laws shall 
not be binding upon the members of 
this association.” 
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Hes insurance company’s service to agents can take no more useful 
form than writing their business, year in and year out. 
oscillate between extreme underwriting liberality and ultra-conservatism. 
In better times they seek new business aggressively; when profit margins 
dwindle, they restrict writings severely. 
writings in poor years as well as good ones, and note how the New 
Amsterdam has avoided drastic changes in policy. 


_— ev shnsteaoihn — 


(Cisuime? Company 


Some companies 


Study the record of company 


























Council’s Test Payroll 
Audit Study Continues 


REPORT TO NAIC IN DECEMBER 
Hodges Aaasiete Camaiiiane of Eight to 
Assist Industry in Study of 
Graduation of Expenses 


William P. Hodges, Insurance Com- 
missioner of North Carolina, reporting 
to the Atlantic City meeting of the 


chairman of its 


NAIC on 


workmen’s compensation committee, 


June 3 as 
said 
that the report submitted by William F. 
National 
Council on Compensation Insurance, on 
test payroll audits had been accepted 
This was “with the understanding that 
the National Council will continue its 
study of the general question of a rate 
level adjustment factor giving over-all 
recognition, state by state, to the aggre- 
gate effect of factors which produce un- 
derwriting results either better or worse 
than those contemplated by the rating 
proc edure.’ 

The National Council, Mr. Hodges ex- 
plained, is to report on further prog- 
ress made in its study to the December, 
1947, meeting of the Insurance Commis- 
sioners at which time it is understood 
that Commissioner J. P. Gibbs of Texas, 
who instigated the question of a change 
in the premium base (and who was not 
present at Atlantic City) may reopen 
that question. 


To Study Schedule P 

At the suggestion of Commissioner 
C. F. J. Harrington of Massachusetts 
the advisability of and need for detailed 
study of Schedule P of the annual state- 
ment form was discussed by the work- 
men’s compensation committee. Follow- 
ing this discussion a_ resolution was 
adopted as follows: 

“Resolved, that the president appoint 
a subcommittee of the workmen’s com- 
pensation committee to institute a study 
of Schedule P, with a view to developing 
a realistic and accurate system of sched- 
uling reserves, and that it study Profes- 
sor A. H. Mowbray’s suggestion in this 
regard and work jointly with the Sub- 
committee on Blanks.” 

(Note: Professor bor te is consult- 
ing actuary of the California Insurance 
Department and professor of insurance 
at University of California.) 

Graduation of Expense Study 

Commissioner Hodges announced the 
appointment of a committee of eight 
departmental men to study with the cas- 
ualty industry the question of graduation 
of expense by size of risk. This com- 
mittee, which includes two from the New 
York Insur: ince yrs ley follows: 

C. C. Lloyd, California; George G. 
Elliott, Pennsylvania; Thomas Shands, 
Florida; George A. Peery, Virginia; Jo- 
seph F. Collins and James Higgins, New 
York; Paul Benbrook, Texas, and Lloyd 
Yaudes, Wisconsin. 


Roeber, general manager of 





California Acquisition Cost 


Conference Annual Meeting 

Southern California Fidelity & Surety 
Aquisition Cost Conference, at its an- 
nual meeting last week, after disposing 
of routine business, elected these mem- 
ber companies to the governing com- 
mittee: Travelers Indemnity Co., Fire- 
man’s Fund Indemnity Co., Globe In- 
demnity Co., Fidelity & Casualty Co. 
of New York, U. S. Fidelity & Guar- 
anty Co., Hartford Accident & Indem- 
nity Co. ‘and Maryland Casualty Co. 

The conference also concurred with 
the Northern California conference in 
the reelection of Rolla E. Fay as man- 
ager of the Pacific Coast branch of the 
National Bureau of Casualty & Surety 
Underwriters. 


DeVESTY FOR COMMISSIONER 

Malcolm DeVesty, who heads the 
agency department of Fireman’s Fund 
Indemnity Eastern department, has been 
nominated for a second term as town 
Commissioner in Verona, N. J. 
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Rodda Cites 8 Factors 
In Motor Carrier Costs 


TALKS AT FREIGHT CLAIMS MEET 


Transportation Rating Bureau Secretary 
Tells Why High Rated Risk Is 
Hard to Place Today 


affect 
motor William 


H. Rodda, secretary of the Transporta- 


Outlining eight factors that 


carrier insurance costs, 


tion Insurance Rating Bureau, Chicago, 


declared on June 6 that insurance com- 
panies actually prefer low premiums and 
work the 
they insure so as to effect reductions in 


constantly with truck lines 
the carriers’ insurance costs. 

Addressing the Freight Claims Section 
of the American Trucking Associations, 
Inc., Mr. 


tion makes insurance rates by measur- 


Rodda said that his organiza- 
ine the chances of loss. A good oper- 
ator, he explained, pays a low rate, while 
a poor operator pays a high rate. 

“I believe you will also recognize that 
the low-rated risk finds it easier to get 
Mr. 


the high-rated risk that 


insurance,” Rodda declared. “It is 
is having diffi- 
culty in finding an insurance company 
willing to write his cargo insurance. Our 
companies are writing cargo insurance 
on truck lines which they believe will 
produce satisfactory loss ratios. We like 
low insurance rates just as much as you 
a low-rated risk is one on 
which we do not expect many losses.” 


do, because 


Driver Selection, Training Control 

The eight factors affecting insurance 
costs, as listed by Mr. Rodda, are as fol- 
lows: 

1. Driver selection, training and con- 


trol. The best drivers, he said, are those 
over 30 years of age and insurance 
credits go to companies where 90% of 


the drivers are over 30. 

2. Vehicle maintenance practices. An 
insurance credit goes to the company 
with good mechanical maintenance, he 


said, adding that run-down equipment 
“is likely to indicate sloppy operation in 
other respects as well.” 


3. An efficient check-in and check-out 


system. “Truck lines have sometimes 
objected to our recommendation for a 
more complete check system on the 


ground that it is expensive,” Mr. Rodda 
said. “We believe it is expensive not to 
have a proper check system.” 

|. Fire hazard in terminals. “We 
recommend measures which will reduce 
the hazard and their adoption means re- 
duced insurance premiums,” he stressed. 
5. Fire hazard in trucks on the road: 
\ substantial credit is given for the in- 
stallation of safety tanks and 
over-turn switches. 

6. Value of the merchandise carried. 
He recommended automatic alarms and 
pin-locks, and proposed that valuable 
cargoes be broken down into two or 
more loads. “We know that truck lines 
object to splitting up these valuable car- 
goes,” he said, “because it 
additional expense in 


gasoline 


means some 
handling, but we 
believe the ultimate saving in insurance 
will more than offset the additional 
handling cost.” 

7. Territory of operation. Mr. Rodda 
said his company charges more for a 
line operating into New York City or 
Chicago than for one that never enters 
a city of more than 50,000 population. 

8. Hired-unit operation. The insur- 
ance companies feel, he said, that the 
practice of hiring men and equipment 
from other truck lines, or free-lance 
owners of tractors to pull loaded trailers 
“is an extremely unsatisfactory method 
of operation. We are now considering 
the addition to our schedule of a sub- 
stantial additional charge in the rate 
wherever a large portion of the business 
s conducted with hired units. The op- 


> { 
cost 


erator has no control over hired units, 
nd he must expect to pay a charge in 
his insurance rates for the extra hazard 
of hired 


unit operations.” 





TO ENTERTAIN CELEBRITIES 


N. J. A. & H. Ass’ns to Have Mrs. 
Myrtle Quinn as Outing Guest; 
Also the Meade Sisters 
Miss Josephine Meskill, president of 
the New Jersey Women’s A. & H. As- 
sociation, will entertain next Tuesday, 
June 17, at a joint’ outing of her group 
and the New Jersey A. & H. Underwrit- 
ers, the national president of the A, & 
H. Women—Mrs. Myrtle Quinn who is 
coming on from Denver to attend the 
annual convention in New York of the 
National Association of Insurance 
Women, June 18-20. The New Jersey A. 
& H. Association will also have as its 
outing guests Marie Meade, executive 
secretary, Health & Accident Underwrit- 
ers Conference, Chicago, and her sister, 
Katherine Meade. who are also to at- 
tend the women’s meeting in New York. 
The A. & H. outing will be held at 
Crestmont Golf Club, West Orange, 


LICENSED IN ARIZONA 
Colonial Insurance Co. of Los An- 
geles has been licensed in Arizona. Its 
entry into the state is for the purpose 
of servicing California long haul truck- 
ing insureds who travel Arizona roads. 


WHIPPLE ROTARY DIRECTOR 

Sidney H. Whipple, district sales man- 
ager of Retail Credit Co., Hartford, has 
been elected a director of the Hartford 
Rotary Club for a two-year term starting 
July 1. This club, one of the largest in 
the state, has a representative member- 
ship among businesses of Hartford. Four 
of its past presidents have been insur- 
ance men, 





COMP. RATE INCREASE SEEN 

The 4.7% increase in compensation rates 
sought in Minnesota by the companies 
will mean an additional $470,000 in pre- 
miums annually if granted, C. C. Shee- 
han, secretary of the Minnesota com- 
pensation estimates. 
The hearing on the petition has been set 


for June 24. 


insurance’ board 


N. J. COMP. BUREAU TO MEET 

A special meeting of the Compensation 
3ureau of New 
Jersey will be held June 17 in lieu of 
and for the purpose of its annual meet- 
ing. 


Rating and Inspection 


Meeting is called for eleven a.m. 
at the Roger Treat Hotel, Newark. 


CENTRAL SURETY’S GRO Ty 





Company Ahead in Assets, Surp]:.s, Pre. 
miums Written and Reserves for 


First Three Months of ’4 
Central Surety & Insurance ( 


Tp. of 
Kansas City reports that its ne’ earn. 
ings for the first three months »{ 1947 
were $111,256, and that its net pr: :niums 
written for the same period at sunted 
to $3,256,991, a gain of $1,116,705 over 
the same period of 1946. Increase shown 
in premium reserve equity for thie first 


three months of this year was $1(6,473 

According to R. E. McGinnis, 
dent of the company, admitted assets of 
Central Surety were $15,204,097 on 
March 31, 1947, an increase of $791,275 
since last December 31. In the same 
period claim reserves increased $83,873 
to $5,177,112; premium reserves went up 
$587,195 to $4,720,480, and total reserves 
showed an increase of $763,972 to 4 
total of $10,784,136. 

Surplus of the company as of March 
31, 1947 (after payment of $25,000 in 
dividends) amounted to $3,419,961—a gain 
of $27,303 over that of last December 
31. A quarterly dividend of 50 cents a 
share was paid May 15 to stockholders 
of record May 10. 


presi- 

















dent Old Age or Insecurity. 


TRIPLE FEAR 


INCOME ASSURANCE 


Here’s “just what the Doctor ordered” for agents who want to sell 


by Continental’s all-purpose Disability Division’ Special proposal 
helps you present any plan of combination protection against: 
No. 1 FEAR of Disability or loss of Income; No. 2 FEAR of | 


Premature Death, Accidental or Natural; No. 3 FEAR of Depen- 


all qualified brokers, agents and producers. 


Write for Full Particulars Today 


CONTINENTAL CASUALTY COMPANY 


310 S. Michigan Ave. * DISABILITY DIVISION * Chicago 


Writing facilities are available to 











ANY life insurance plan and increase their premium income with 


the sale of ANY accident-sickness-hospital-surgical coverage offered 
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J. EDWIN LEWIS 


|. Edwin Lewis, vice president of the 
\etna Life & Affiliated Companies and 
oe ul manager of its New York office, 
has been elected a trustee of the Har- 
lem Savings Bank, New York City. Mr. 
Lewis is one of the outstanding per- 
sonalities in casualty-surety managerial 
circles of this city. 

$150,000 IN MANITOBA POOL 
This Is Unsatisfied Judgment Fund Built 
Up in 18 Months of Operation of Auto 
Responsibility Act; Results 

\ statement issued by the Manitoba 
department of highways indicates that 
$150,000 stands in the unsatisfied judg- 
ment fund pool of that province’s auto 
financial responsibility plan at the end 
of the first eighteen months’ operation 
of the plan and fund. In this period al- 
most 95% of motorists involved in acci- 
dents were able to prove financial re- 
sponsibility, 

Claims against the fund in the eight- 
een months have totaled but one, with 
the result it has reached a new high of 
$150,000. Drivers were first assessed one 
dollar until the fund reached $100,000. 
Last winter the annual assessment was 
cut to fifty cents. But the fund is still 
growing. It is likely that drivers will 
be assessed only a nominal fee of 
twenty-five cents in 1948 if the present 
favorable situation exists. 

The Government also reports that 576 
(drivers in the province will be barred 
from all highway privileges for life un- 


less they produce proof of financial re- 
sponsibility. Each of them has been 
found guilty of causing a highway mis- 


hap of some sort. 





TWIN CITIES BOILER ACTION 

boiler liability insurance will continue 
purchased by the Twin Cities Sani- 
District board without calling for 

bids even though one member of the 


b ird has sought to change the practice. 
It has been the custom of the board to 
p this business with Twin Cities 
ft dividing it between St. Paul and 
Mi eapolis, rather than advertising for 
bids which some members of the board 
lec’ might compel them to let the busi- 
ne to out-of-state or even Canadian 
c inies. QOver-ruling the protest of 
01 ember the board placed the busi- 
3 'or the coming three years with the 


Mociuty & Casualty Insurance Co. on its 
of f $1,035 for three years. 


RACUSE CLUB’S PRESIDENT 


S 

ld E. Cobb, Syracuse manager, 
G \merican Indemnity, is the newly 
flecied president of the University Club 
or that city. Mr. Cobb, a member of 
“us club for many years, has been 
Chairman of the clubhouse committee for 
fight years and served as a director 


feelfrom 1938- 1941, 
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: . NAT’L SURETY ON BID BONDS AETNA C. & S. BID BOND 
E. O. Warren Joins Detroit Tucker McClure of Panama Canal Winston Bros. Co. of Los Angeles 
Office, Johnson & Higgins Zone was the low bidder for the con- offered the low bid of $1,468,303.50 for 
5 ‘ ‘ caeces f officers’ and ; . the construction of 3.8 miles of highway 
E. O. Warren, Detroit branch mana- FER SE Coors SS BOs Leiween: Whisker Sumani and French 
ger of Indemnity Insurance Co. of sioned officers’ quarters at Albrook  yan’s Flat when the California State 


Field and Fort Clayton, Canal Zone, Department of Highways opened bids 


North America since 1940, has resigned . red 
the work. Aetna Casualty & Surety 


to join the Detroit office of Johnson & when bids were opened by U. S. Army for 





Higgins. Engineers with a price of $2,000,000. Co. was on the bid bond and will write 
A graduate of the University of Wis- Panpacific Construction Corp., Pan- the payment and performance bond if 

consin, he entered the insurance business ama Canal Zone, was low bidder for and when the low bidder ts awarded the 

in 1934, joining Hartford Accident & In- construction of U. S. Army quartermas- contract. 

demnity. In 1936 he was appointed spe- ters sales store and warehouses at Sicilia Remmmueinninaiaais Hail 

cial agent in charge of the Indemnity’s Corozal, C. Z., at a price of $1,000,000. — bid bonds and will execute the payment 

office in Albany, N. Y., transferring to National Surety Corp., through its and performance bonds if and when the 

Detroit in 1940. Los Angeles branch office, was on both low bidder is awarded the contract 








If Disaster Strikes- 


REINSURANCE LESSENS THE SHOCK 


Peak loads in today’s construction industry pre- 








sent large commitments to both business and in- 
surance—the possibility of catastrophies involving 
public liability as well as compensation losses. 

We offer wide experience and extensive facili- 
ties to join with you in devising adequate protec: 


tion for present day conditions. 


HACKS 


INSURANCE COMPANY OF AMERICA 
NINETY-NINE JOHN ST. 
NEW YORK 7, NEW YORK 







Casualty 
Fidelity & Surety 


Reinsurance 
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JOINT OUTING JUNE 17 





Employes of C. & S. Bureau and Asso- 
ciation Have Attractive Program 
for Bear Mountain Party 
The joint outing of the National Bu- 
reau of Casualty & Surety Underwriters 
and the Casualty & 
Surety Companies will be held June 17 
at Bear Mountain, New York. This 


annual event, the big social party olf 


Association of 


the year for employes of these two 
organizations, will be held “rain” or 
shine.’ A fine program of entertain- 
ment and sports activity has been ar- 
ranged by a committee headed by Mrs. 
Vola Mulligan of tlfe Bureau. 

The trip to Bear Mountain will be 
made via the S.S. Robert Fulton, leav- 
ine West Forty-second Street, New 
York, at 9:30 am. and West 129th 
Street at 10:20 a.m. Luncheon will be 
served on board before arrival at Bear 
Mountain. Dancing and games will be 
staged on the boat. 

Big event of the morning will be the 
crowning of the outing king and queen. 
Upon arrival a baseball game will get 
under way under chairmanship of John 
Gilligan of the bureau’s supply depart- 
ment. There will also be a three-legged 
race, sack race and swimming meet. 
Dinner will be served at the Bear Moun- 
tain Inn around 4 p.m., and the boat 
leaves for home at 5:45 p.m. 

On the homeward trip an amateur 
show will be staged on board, masters 
of ceremonies being FE. A. Bantel of 
the bureau and R. G. McCallum of the 
association’s claims bureau. One of the 
numbers is a quartet, listed as the “Vul- 
gar Boatmen,” the singers being Tom 
Carlson, Ray Murphy, Mark Abramson 
and Bill Brewster, all well known per- 
sonalities of the two organizations. 

Chief assistants to Mrs. Mulligan are 
Jerry Hockman, chairman, miscellaneous 
committee, and William Nolan, chair- 
man, entertainment committee. 


COMPLETE AGENCY SCHOOL 
Fourteen Finish Six Weeks’ Course 


Conducted by Employers Group 
at Its Home Office 


The eleventh Agency School spon- 
sored by the Employers’ Group Insur- 
ance Companies at its home office in 
Boston was concluded last Friday, ac- 
cording to Warner C. Danforth, super- 
intendent of the education department. 
Fourteen men were among those finish- 
ing the six weeks’ course, intended to 
give them a thorough background in 
fire, surety and casualty insurance prin- 
ciples and practices. 

With the exception of two students, 
they have been studying at the Em- 
ployers’ Group agency school under 
provisions made by the GI bill of rights 
and the vocational rehabilitation pro- 
gram. 

Three of the scholastically top-rank- 
ing men who were given special recog- 
nition at the graduation exercises were 
William N. Kennett, Frank L. Kendall 
Agency, Madison, N. H.; Carl O. Ran- 
dall, Jr.. A. D. Davis & Son, North Con- 
way, N. H., and Arthur J. Spring, Jr., 
James A. Garrity, Inc., Yonkers, N. Y. 

Others who have completed the ses- 
sion are as follows: 

Edward S. Alekel, Gabriel & Maloof, 
Lawrence, Mass.; Milton R. Anderson, 
John J. Loyacon Agency, Pittsburg, 
Cal.; William M. Butler, O’Brion, Rus- 
sell & Co., Boston; Ernest T. Collins, 
John P. Slade Agency, Fall River, 
Mass.; Edmund F. Cosgrove, Edmund 
F. Cosgrove Agency, Roslindale, Mass.; 
Robert B. Hill, Charles G. Jordan 
Agency, Weymouth, Mass. 

Thomas A. Kenny, W. F. Kenny Co., 
Inc., Greenwich, Conn.; Anthony P. 
Nobile, Peter R. Nobile Agency, Boston, 
Mass.: John B. Pepper, Auburndale, 
Mass.; Charles F. Schmidt, O. Schmidt 
Insurance Agency, Edwardsville, IIl.; 
Roger B. Sloper, C. W. Sloper & Sons, 
Pittsfield, Mass. 





Six Agents’ Meetings in 
June for Kemper Group 


The Kemper group of insurance com- 
panies has announced six agents’ meet- 
ines for June. 

Glen Cove, New York, was the site 
of the first meeting which was_ held 
on June 3. On June 4, Lumbermens 
Mutual 
tional Retailers Mutual Insurance Com- 


Casualty Company and Na- 


pany agents from the Toronto, Canada, 
area met. A meeting of the Montreal 
representatives was held on June 6, 
Wisconsin agents will hold their an- 
nual meeting at Lake Delton on June 


One of the features of the Montreal 
meeting was a summary of activities in 
French which was given’ by Felix 
Stungevicius of the Chicago office, 

The Mid-west session of of the 
agents’ refresher courses, conducted by 
the Kemper Companies’ educational de- 
partment is being held from June 8 
through June 14 in Chicago. Winchen- 
don, Mass., will be the location of the 
New England sessions from June 15, 
through June 21. 

Many of these meetings will be at- 
tended by a delegation of officials from 
the home office headed by H. G. Kemper. 
Mr. Kemper is president of Lumbermens 
Mutual Casualty Company and Amer- 
ican Motorists Insurance Company. 
Other Chicago personnel participating 
in some of these meetings include 
J. A. Arnold, Paul Brown, N. C. Flan- 
agin, J. E. Hellgren, H. L. Kennicott, 
H. A. Lansman, R. W. Mengelberg, 
R. C. Merritt, T. L. Osborn, Jr., R. G. 
Rowe, Chase M. Smith, and W. R. 
White. 


‘Wot . «+ Miss Green!” 





tT 


66 
° 99 
est tn Ue , 








Abraham (Equitable Life Manager) 
Rosenstein steps up to the plate with 
what well may be an “oldey” but a new 
one on us: “Because she was only an 
actuary’s daughter, she knew her sur- 
render value.” 

a 

E. H. “Count” Mueller, (prominent A. 
& H. general agent of Milwaukee) sends 
us a chatty letter and two giggles. One 
is the story of the colored lady, sur- 
rounded by a brood of twelve pickanin- 
nies, who said to a spinster settlement 
worker: “Yes’m, birth control am_ all 
right for you all, but me—ah’s married 
and don’t needs it.’ His other giggle 
was a “poetry in prose” item; “Daisy 
Zell she lives upstairs, her husband 
drives me crazy, I wish that he would 
go to work, and I’d go Upsy Daisy.” 
Thanks, Count, old boy, and by all 
means, call again. 

x * x 


seauty Note. One of our gorgeous 

female readers, who desires to remain 

anonymous for obvious reasons, writes: 

“The service man I was out with last 
night was A.W.O.L.F.” 
x * x 


Our constant reader and more con- 
stant contributor, Charles H. (Joyce & 
Company, Chicago) Burras tells us he 
saw this sign in an office the other 
day: “Parking 15 minutes.” 

k ok x 
Street Seen (Being the boys observed 





Yes ... Miss Green . . . trusted employee 


of long standing . . 


in urgent need of 


money, “borrowed” a total of $20,376.40 
from company funds. 

Fidelity Losses often strike where and 
when least expected. Under pressure of 
conditions which call for extra money more 
employees, daily, yield to temptation. 


Central Surety 


FIDELITY BONDS 


Relieve executive worry over this constant 
threat of fidelity losses. 


CENTRAL SURETY AND INSURANCE (ORPORATION 








110 WILLIAM STREET . . . 





This advertisement appears in leading Architectural and Contracting publications. 


EASTERN DEPARTMENT 


NEW YORK 7, N. Y. 


pounding the pavements during the ‘ast 
few tepid daze) Lorin A. W. (Bani-ers 
Life) Suplee who is one of the wiost 
thorough, painstaking brokerage men we 
know.... Ed. J. (Travelers) Sisley, wl se 
friendly “hello” is always hearteni: 
... Art (Fidelity Mutual) Sullivan, one 
of the most progressive life managers in 
the Big Town, and a guy with ideas 
well ahead of the parade. . . . William 
J. (Equitable Society) Raftery, who 
hasn’t changed in appearance in the list 
fifteen years.... Harold (U.S. F. & ¢.) 
George, giving vent to some disability 
selling ideas on the corner of William 
and John.... Bill (Standard Group) 
Townsend telling the boys about forty- 
eight-hour policy-writing service (we're 
only kidding, Bill)... . Hiram G. (Pru- 
dential Downtown Agency Whirlwind) 
Henderson, one of the most conscien- 
tious fellers in town. 
ae ae 

On a Brooklyn College Blackboard: 
“Monster Dance Friday Night. Bring 
Your Own Monster.” 
x x 


* 

Vignette. Last week we took one of 
our Hollywood clients to the Hotel Astor 
for lunch. Dressed in the Five Star Final 
Movie Colony Latest, we sat down. Sam, 
the well-known headwaiter, came over 
and said: “Sorry, Mr. Lane, but we can- 
not serve your friend—he has no neck- 
tie on.” We hit the proverbial ceiling. 
Sam placated us with this: “If your 
friend will just step into the Men’s Room 
the boy will supply him with a necktie 
which he may wear during lunch.” Three 
minutes later, my guest was back at the 
table with a necktie.” Fortunately, he 
took no offense and thought it was 
funny. “After this,” he said, “I'll carry 
my own ‘spare.’” } 

* * x 

Thought for To-day (from _ the 
“Christian Life and Times”) : “Minds are 
like parachutes—they only function when 
open. 


—MERVIN L. LANE. 


Two Accident & Health 
Booklets Are Published 


_“A. & H. Salesman’s Aid” and “It's 
Easy to Sell Accident & Health Insur- 
ance” are the titles of two booklets 
recently issued by the Taylor Publish- 
ing Co. Both are designed to help 
men who are considering A, & H. in- 
surance as a full-time business, and to 
put the facts before life underwriters, 
brokers and general insurance agents. 

“A. & H. Salesman’s Aid” contains 
sales tips, facts and forms which should 
be of immediate value to every A. & H. 
manager and producer. Included among 
the topics covered are sample sales 
letters and radio commercials; a check- 
list for self-improvement; production 
chart and measuring rods; a list of 
A. & H. statistics; a list of visual aids, 
and a brief discussion on advertising, 
prospecting, visual aids and time con- 
trol. 

“It’s Easy to Sell Accident & Health 
Insurance” features a chart, released 
by the Health & Accident Underwriters 
Conference, showing how the A. & H 
business has grown from $100,000,/)00 
in 1920 to almost $700,000,000 in 1°46. 
It explains the earning possibilities, 
abundance of prospects and how to 
meet objections. The booklet points 
out the advantages of selling A. & H. 
by emphasizing the fact that everybody 
needs it to protect his income; 70% of 
the people have no A. & H. of their own; 
payment of claims makes sales; cim- 
missions on sales are high and ren w- 
als are good. 

Copies may be purchased by writing 
to the Taylor Publishing Co., Ind an- 
apolis 5, Indiana. “A. & H. Salesinan’s 
Aid” sells for $1.25 and “It’s Easy to 
Sell Accident & Health Insurance’ is 
30 cents per copy. 
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et Agents Ass’n 
Hears John H. Eglof 


1g ANNUAL MEETING SPEAKER 


Knowledge of Business and Clients’ Con- 
fidence—I wo Most Valuable Assets, 
Travelers’ Executive States 


Knowledge of the business and the con- 
fdence of his clients are two of the most 
valuable assets that an insurance agent or 
broke: possesses, John H. Eglof, agency 
feld supervisor, casualty, fidelity and 
surety lines for the Travelers Insurance 
Companies, told members of the Connecti- 
cut Association of Insurance Agents at 
their mid-year meeting this week in West- 
port. . a 
In his address, “Customer Confidence— 
the Maximum Premium,” Mr. Eglof urged 
his listeners to keep pace with the insur- 
ance business or risk the chance of losing 
the confidence of their customers. He 
stated that the development and mainte- 
nance of customer confidence is an unend- 
ing task and the most important single 
factor in the success of an agent or 
broker 

Drawing on his own early training as 
an engineer, Mr. Eglof likened the first sale 
of insurance to a customer as the laying 
of the first cable of a suspension bridge of 
confidence between the agent and client. 
He paralleled the subsequent sales of in- 
surance and the moulding of a complete 
insurance program for that customer as the 
finishing of the bridge. He termed the 
constant attention and revision of the in- 
surance program the maintenance of the 
confidence bridge. 

He declared that the sale of multiple- 
lines was the best guarantee of maintain- 
ing customer confidence, since the agent 
or broker is able to personally sell and 
maintain complete insurance protection for 
his client. He stated that the primary re- 
sponsibility of every good insurance man 
was to act as the architect and the builder 
of walls of protection around the homes 
of his clients. 

He urged the association members to in- 
tensify their annual premium accounts. 
Stating that the boom in insurance sales 
is still on an upswing, he noted that it 
will be the annual premium accounts that 
will sustain the agent or broker should a 
period of readjustment set in. 

He concluded by stating that the main 
asset for long-term success in the insur- 
ance field is the development of a customer- 
relationship based on mutual confidence and 
trust and nurtured by continuous attention. 





MEETING PLANS OF POST 1081 


Delegates to State and County Conven- 
tions to Be Elected; Constitution 
Amendment Vote 
Delegates to New York County and 
State conventions will be elected by 
the New York City American Legion 
Insurance Post 1081 at its final meet- 
ing for the season at  Fraunces 
Tavern next week, June 17. Twenty- 
three delegates and an equal number of 
alternates will be named for the county 


convention and six members will be 
voted on to run for delegates to the 
state convention, both to be held later 


this summer, 

Another piece of business to be voted 
on by the membership will be amend- 
ments to the Post’s constitution and by- 
laws both of which read: “Women shall 
pal admitted to membership in the 

OSs 

Commander John F. Short has ap- 
Pealed to all members to turn out and 
Indicates the Post is endeavoring to 
elect a many World War II members as 
Possible into various offices. 


OBSERVES 2th ANNIVERSARY 
on nty-five years of service with the 
‘attiord Accident and Indemnity Com- 
pany _was celebrated last month by 
; TS. Sara E. M. Thompson of the Pitts- 
urgh branch office staff. Mrs. Thomp- 
ri |S secretary to F, E. Bradenbaugh, 
eee t of the local office, who super- 
— operations in western Pennsyl- 
Vania, West Virginia and part of Ohio. 





SUGGESTION PROGRAM WINNERS 

Winners in the suggestion program of 
American Surety Group for May include 
from the home office: Virgil P. Carr, 
Harold J. Fallon, Seymore S. Griffiths, 
Elsie Rapp and Gladys Scanlon. Win- 
ners in branch offices were: Elizabeth 
Brunke, Milwaukee; L. FE. Dangelmeier, 
Cincinnati; B. M. Fitzgerald, Philadel- 
phia; Charles C. Goodenough; D. A. 
Hayes, Brooklyn; Margaret Hodgson, 
Philadelphia; George H. McClellon, Bos- 
ton; Louise Pate, Kansas City; P. J. 
Shusta, Seattle; and Thelma Thurman, 
Atlanta. 











A copy of this descriptive folder 
is yours for the asking . 


Baltimore 


PUBLICITY SPURTS ‘BUYING 

Recent magazine articles on personal 
liability lawsuits, coupled with several 
recent verdicts for liberal amounts, have 
stimulated brisk business 
companies in several Minnesota 
munities. In one small 
jury returned a verdict for $10,000 to a 
high school girl who was bitten by a 
horse causing the loss of two fingers, 
there was an immediate demand for cov- 
erage against claims of that type. Agents 
report little difficulty in selling both the 
lower and high limits of liability. 


for casualty 
com- 


town where a 





REOPENS NATIONAL AUTO CASE 

Judge W. Turney Fox, sitting in De- 
partment 48 of the Superior Court of 
California in and for the county of Los 
Angeles, has reopened the hearing on the 
petition of the National Automobile & 
Casualty Insurance Co., seeking a writ 
of mandate against the Insurance Com- 
missioner preventing him from enforcing 
his order suspending the certificate of 
authority of the company to transact 
insurance in California, issued May 15, 


1946. 


FIDELITY AND SURETY BONDS 
BURGLARY, AND OTHER NEEDED 
FORMS OF INSURANCE 


FipeEvity ann Deposit COMPANY 
Maryland 


WITH WHICH IS AFFILIATED THE AMERICAN BONDING COMPANY OF BALTIMORE 
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Full Text of Zone 4’s Proposals to 
NAIC on A. & H. Experience Study 


keen interest in A. & H. circles over the recommendations made by 
Zone 4 Insurance Commissioners to ad National Association of Insurance Conamis- 
ey ers last week in Atlantic City, N. J., relative to the securing of A. & H. experience 
by policy form, the full text of the report is here presented. 

These recommendations were accepted by the NAIC’s accident and health committee 
for study and will be reported on at the December meeting im Miami Beach. Even if 
they should not then be adopted by the commissioners’ association, the Zone 4 states 
it will put them into effect. 


Because of the 


It seems fitting to review briefly the deceptive or encourage misrepresentation of 
ctivities of Zone 4 in connection with this 
subject. About four years ago, the Com- 
missioners of Zone 4 deemed it in the 


ublic and state super- 


such policy. 

It appears quite evident that if we are 
to pass intelligently on the policy forms 
submitted and the rates therefor, we should 
have some idea of the experience record 
vision to learn more about the loss experi- on the various policies involved. To be 
ence of accident and health companies. The — sure, there are other problems involved 
information given in the annual statement besides securing the experience record but 
reflects only aggregate figures and it was that seems to be the basic requirement. 
felt that experience by policy forms was It is suggested that the accident and 
needed for the following purposes: health committee adopt the plan proposed 

1. To determine true loss ratios instead of by Zone 4 and the use of the proposed 
form which is made a part of this recom- 
mendation. It is the conviction of the 
Commissioners of Zone 4 whose legisla- 
tures have passed the accident and health 
regulation statute that we must have uni- 
formity in requesting the information re- 
quired from the A. & H. insurance com- 
panies, and further that we must have uni- 
formity and understanding in formulating 
standards applicable to the business. 

A. & H. Policy Experience Exhibit Form 

The form which is proposed has been 
named “Accident and Health Policy Ex- 
perience Exhibit.” The filing date for this 
exhibit, which is to be considered a part 
of the annual statement, is set for not later 


best interests of the 4 


hgures. 


aggregate 
lo assist in the approval of forms, 
lo eliminate discrimination. 


lo form a basis for possible amendments 
to the laws. 

lo determine the relative effect of certain 
clauses, exclusions, ete. 


ti lo 


pass upon rates if legislation required 


Uniformity Desired 
This matter has been discussed at each 
zone meeting since that time, and on each 
occasion the Commissioners have become 
more convinced that this information was 
In order to create as little dif- 
and to 


necessary. 


ficulty as ble for the business ri . : 
culty as possible for the business, than June 30. The form requires: 
promote uniformity, the question was put ee 

| : - Policy form number 
to the accident and health committee of ‘ 


The name of the policy, if any. 


the National Association of Insurance Se ae 
Designation whether it is limited or full cover- 


Commissioners. This committee acted fav- 
orably, and it was recommended that the 
experience of A. & H. carriers be secured 
and studied. Apparently, the action was 
left to each individual Commissioner. At 
subsequent meetings of the NAIC, it de- 
veloped that no such information had been 
secured because the Commissioners could 
not agree upon a suitable form for requir- 
ing the information. Actually the main 
reason for the failure of this program is 
the fact that the industry itself opposed it 
strenuously on numerous grounds. First it 
was contended that they did not have the 
information. Then it was contended that 
they had no machines or help with which 
to compile the information, 


age. 
The class of coverage, that is, whether it is 
health, 
whether it is non-cancellable or not, 


accident, hospitalization, ete., and 

Premiums written, 

Premiums earned, 

Losses paid. 

Losses incurred, 

Rate of commission, and expense allowance. 

Membership or policy fee in addition to com- 
mission. 

Also the 
premiums earned; 


following ratios. Losses incurred to 

losses paid to premiums 
earned. 

The figures for premiums and losses are to be 
totaled and are to agree with the casualty 

expense exhibit. 


It was the idea of Zone 4 that if we 2 bs 
acted jointly we could secure the informa- It might also be stated that this form 
tion we desired from the majority of the oes not apply to double indemnity, waiver 


of premiums, and other disability benefits 
embodied in life contracts. 

Inasmuch as this problem is not new to 
the accident and health committee and to 
the National Association of Insurance 
Commissioners as a whole, and in view of 
the fact that there is no further time for 
delay, we recommend that this entire mat- 
ter be acted upon without submitting it to 
a sub-committee of this committee. 


A. & H. companies in the country as most 
of them do business in one or more states 
in Zone Further, it was determined that 
such joint action would greatly assist the 
companies furnishing the information if it 
would be furnished in a uniform manner. 
No results were accomplished by the pre- 
vious action taken by the accident and 
health committee and it was, therefore, re- 
solved by Zone 4 to continue the efforts 
to secure this information, with the major- 
ity of the business still objecting. 





Nat’! Casualty’s New Lines 

National ew Co. of Detroit, 
through its A. & H. general agency run 
by George Neale, Los Angeles, qualified 
the Kern County Medical Society of 

California for a professional group ac- 
pa sickness and hospitalization pol- 
icy. The Nettleship Co. of Los Angeles 
was the broker on the line. 

The Neale Agency also qualified the 


Effect of New Legislation 

This matter now becomes of paramount 
importance due to the recently enacted leg- 
islation pertaining to accident and health 
insurance. Under this new legislation, it 
becomes the plain duty of the Commission- 
ers to pass upon the rates charged by A. & 
H. companies. The uniform statute which 


en ge in many states provides in Building Contractors Association of 

art as tollows: ages q « TS ASS é ‘ 

ae baaacaie i‘ California for a similar policy, with 
rhe Commissioner may, within 30 days after Earl W McGarv & Co. as ‘brokers 


the filing of any such form, 
form (1) if the 


unreasonable in relation to the premium charged, 


disapprove such on the line 

The agency was spotlighted in the 
company’s house organ for May as 
being a headliner among the company’s 
agencies, 






benefits provided therein are 







or (2) if it contains a provision or provisions 





which are unjust, unfair, inequitable, misleading, 











GEO. KEMPER N. Y. VISITOR 
H. & A. Leader Also Attended NAIC 
Meeting; 1948 Gathering of Confer- 
ence May 10-13 in San Francisco 
George W. Kemper of San Francisco, 
Fireman’s Fund A. & H. 

New York City 
lowing his election to the 
of the Health & Accident Underwriters 
Conference at Omaha. Accompanied by 
Mrs. he also attended the In- 
surance Commissioners’ annual meeting 
at Atlantic City Mrs. Kemper 
was presented with an orchid for having 
from the distant city to 
attend the gathering. 

Westward bound, the 
ped off at Chicago for two 
then went on to Seattle and Portland 
where Mr. Kemper will attend agency 
meetings. They will arrive home on 
June 30. 

While here in New York Mr. Kemper 
announced that the 1948 annual meeting 
of the H. & A. Conference will be held 
May 10-13 in Fairmont Hotel, San Fran- 
cisco. Slogan of the meeting is “It’s a 
Date—San Francisco in ’48 with the 
West Coast as Your Host.” 


Brink Off to Europe to 


Make Cinemas in Color 

Earl B. Brink, 
ager and resident 
United Benefit 
Health and Accident 
made a hobby pay off. 

Mr. Brink has been a top-notch color 
photographer of motion pictures for the 
past decade, and has done much in the 
way of public relations for his agency by 
showing his miles of foreign movies to 
civic and church groups throughout 
Michigan, 

A few months ago, he was _ invited 
to New York City to show some of his 
recent movies to “Films of the Nations,” 
a publicity board supported by various 
foreign countries in the interest of dis- 
tributing information on their home 
lands. 

Mr. Brink signed a contract to leave 
New York June 9, by air, for Stock- 
holm. The first leg of his journey will 
be photographing Sweden, Norway and 
Denmark. Then he will ge to Switzer- 
land for more pictures. His car has al- 
ready been shipped to Europe and he 
will use it to travel around the conti- 
nent. 

Mrs. Brink will accompany him on his 
trip. He expects to leave Europe in 
mid-October. At present, some of Mr. 
Brink’s films are on loan to American 
Airlines in New York City. 





manager, was 


visitor June 5-6 fol- 


presidency 


Kemper, 
where 


traveled most 


Kempers stop- 
days, and 


Michigan state man- 
vice president of 
Life and Mutual Benefit 
Association, has 


Doctor Insurance Planned 


By Ontario Medical Ass’n 


The Ontario Medical Association expects 
soon to make available to residents of the 
province a form of doctor insurance for 
a moderate annual premium. Under the 
plan, it will be possible to name and’ use 
one’s own doctor. The policy will cover 
every possible contingency in which doc- 
tors might be needed, both in and out of 
hospitals. 

Prime movers in this new development 
are Dr. C. C. White, of Chatham, presi- 
dent of the association, and immediate 
past president, Dr. William Magner of 
Toronto. 

The exact amount of the annual premium 
is not yet known but it may be taken for 
granted that it will not prove unduly high 
for those in the low wage brackets. As 
Dr. White stated in an interview, “if they 
can go to a movie or buy cigaretes, then 
they'll be able to manage the premium for 
doctor insurance.” 

This new type of protection will be made 
available under group contract plans. To 
illustrate: If employes in a firm decide to 
buy this protection, it will protect their 
families as well as themselves. It is also 
proposed, in time, to have the plan em- 
brace those who do not come under a 





6,100 VOLUNTARY PLANS 


Record as of May 1 Under California 
Unemployment Comp. Disability Act. 
Private Cos. Insure 536,000 Workers. 
Some twenty-five companies have 

written a total of 6,100 voluntary plans 

under the unemployment compensation 

disability act in California, as of May 1, 

providing cash sickness benefits { 4 

total of 536,000 workers which js 22¢, 

of the state’s labor market. Th: se fiv- 
latest available, 


ures, the bear out the 


recent prediction made by H. Mug- 
ford, vice chairman of the State Unem- 
ployment Stabilization Commission, that 


at the end of the first year of the act's 
operation, carriers would he in- 


of the California 


private 
suring at least 25% 
employes. 

Potential market, according to George 
W. Kemper, Fireman’s Fund Indemnity, 
and president of the Health & Accident 
over $50,000,000. Only 
twelve plans are self-insured. Percent- 
age of females in voluntary plans, he 
reports, is running slightly better than 
20%. The State Fund average is about 
27%. 

Mr. Kemper further reports that the 
claim situation for the first few months’ 
operation of the act is very favorable 
Over 11,000 claims have been reported 
to date, all of which have been legit- 
imate. Practically no fraudulent or il- 
legitimate claims have been presented. 

To facilitate the writing of private 
insurance under the U.C.D. act a bill 
(Assembly No. 2084) is now making 
favorable progress in the California 
legislature. Its purpose is to set up 
standards of approval of policies under 
the act, and when passed, will enable 
more companies to participate. 


Conference, is 





PRINTS “TAKE HOME” BOOKLET 
Conservation Bureau Issues Off the Job 
Accident Pamphlet for Industrial 
and Office Workers 


A “take home” booklet for industrial 
and office workers which warns against 
off-the-job accidents has just been pub- 
lished by the National Conservation Bu- 
reau, accident prevention division of the 
Association of Casualty & Surety Com- 
panies. The title of the pocket-size 
booklet is “Off-the-Job Accidents and 
You.” 

Two main topics—traffic accidents and 
hazards in the home—are dealt with. 
The subjects under traffic include speed- 
ing, night driving, intersections, oo 
alcohol and pedestrians. The home haz- 
ards include falls, burns and explosions, 
gas and electricity and poison. Safety 
tips on how to prevent accidents are 
given under each category. 

The booklet points out that 16,500) per- 
sons were killed in 1946 while at work. 
More than twice that number—34,i(— 
lost their lives while away fromthe 
job. Safety reminders, such as “Gooe 
habits and common sense make the liome 
safe,” point up each page of the bookle 








A. & H. HONORS FOR 40 IN MINN. 


members of the Twin Cit ie 
nored 


Forty 
cident & Health Club will be 
at a dinner June 16 at Curtis Hotel 
Minneapolis, when they will receive 
membership certificates in the L:ading 
Producers Round Table of the National 
Association of Accident & Healt) Un- 
derwriters. This is the top ranking 
producers’ group in A, & H. circ es. 


CORNERSTONE LAYING IN JULY 


new home office 
America! Lite 
will be late 





Cornerstone of the 
building of the North 
& Casualty, Minneapolis, 
in July. 


possible group plan, such as one-ma!) con 
panies, etc, 

It is considered likely that certain type 
of medical insurance plans now in existence 
might become a part of this new orga 
ization. 


June 13, 1947 
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EMPLOYERS REINSURANCE 


CORPORATION 


J. B. ROBERTSON—PRESIDENT 


CASUALTY FIDELITY 
SURETY Employers’ service is 
kept abreast of current under- 
writing needs, both routine 


and special. 


KANSAS CITY 


NEW YORK CHICAGO SAN FRANCISCO 
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The conquest of CANCER 


Is progressing. 







if cantor had eon, discoverd arly. While 
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sistent changes in normal elimination. 





There is progress in cancer research, too! 


. Today, more and more people are liv- 
ing to older ages when cancer is most prev- 
alent. Cancer still ranks second among 
the causes of death, but medical science 
is continually increasing its knowledge of 
the disease and working to develop new 
and bettor techniques for its control. 
Many promising experiments are being 
carried on. Atomic research has provided 
valuable new materials for laboratory 


TO VETERANS—IF YOU HAVE NATIONAL SERVICE LIFE INSURANCE — KEEP IT} 


se _ What are the “‘Danger Signals” 
e that may mean Cancer? 


They are: 1. Any unusual lump or thicken- 
ing, especially in the breast. 2. Any irregular or 
unexplained bleeding. 3. A sore that does not 
heal, particularly about the mouth, tongue, or 
lips. 4. Noticeable changes in the color or size 
of a mole or wart. 5. Loss of appetite or con- 
tinued unexplained indigestion. 6. Any per- 


early case, Thane ane 3 things 











What should you do when 
warnings appear? 


Get medical advice at once! If cancer is present, 
immediate medical attention gives the greatest 
hope for cure, may save your life. But remem- 
ber, although the “danger signals” show that 
something is wrong, they are not sure signs of 
cancer. At one leading clinic nearly 9 out of 
every 10 women who came for examination 
because they recognized the warnings and sus- 
pected cancer, did not have the disease! 


















Why are annual 
physical checkups important? 





Cancer often starts without any warning sig- 
nals that the patient can detect. Only examina- 
tion by a skilled physician may discover these 
“silent”? cancers in their early stages. That is 
why annual medical examinations are so im- 5 
portant, especially for older people. 



















study of cancer cells. Clinical research 
and intensive studies in chemistry, biol- 
ogy, and physics also give real hope that 
the secrets of cancer will be discovered. 


To help protect yourself from cancer, 
and to learn more about this disease, send 





Frederick H. Ecker, caarnm AN OF THE BOARD 


COPYRIGHT 1947— METROPOLITAN LIFE INSURANCE co, 


Metropolitan Life 
Insurance Company 


(A MUTUAL COMPA NY) 








Leroy A. Lincoln, prisicus¢ 


1 Maptson Ave., New York 10, NY. 





for Metropolitan’s free booklet, “There 
Is Something YOU Can Do About 


Cancer.”’ 


This advertisement is one of a continuing series sponsored by Metro- 
politan in the interest of our national health and welfare. It is a pear- 
ing in two colors in magazines with a total circulation in aan ol 
30,000,000, including Collier’s, Time, Saturday Evening Post Radics’ 
1 teu — Housekeeping, Cosmopolitan, McCall's, Ameri- 
ier ae Home Companion, National Geographic, i Ce 





